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ACTIVE addresses problems from the customer's point of view.
“ ncrl ve ACTIVE emphasizes persistent communication and problem-solving skills to

help customers reach the solutions critical to their businesses. By staying
close to the customer, ACTIVE can accurately understand fundamental

issues, create new solutions, and deliver high-quality service.

Company Overview
Active Co., Ltd.
1-8-1,Uehara, Nishihara-Chou
Okinawa, 903-0125, Japan

Established in 1993, ACTIVE stands for action, challenge, teamwork, imagination,
vision, and expansion. The company specializes in system consulting, helping
customers with activities ranging from business analysis and investigation to system

Tel.: 098.835.8368 planning. ACTIVE’s employees focus on developing trusted, custom business
Fax: 098.835.8369 applications and instructing end users on software operation to ensure rapid adoption
activel.co.jp and return on investment. For example, ACTIVE Switch is a custom channel manager

application for the hotel industry. In addition, ACTIVE sells software packages and
computer hardware to support customer’s business requirements.

Integration Overview

The validated integration between ACTIVE Switch and Oracle Hospitality OPERA
property management system (PMS) provides a two-way interface for data sharing
between the software systems.

. Integration Details
: RACI_E The validated integration enables the following functionality:

Validated Integration . .
9 « Create new and update profile messages from Oracle Hospitality OPERA to

Oracle Hospitality ACTIVE Switch.
« Create new and update reservations from Oracle Hospitality OPERA to
Oracle Validated Integration ACTIVE Switch.
provides customers with « Send rates, packages, and rate restrictions (open/close) from Oracle Hospitality
confidence that a partner's OPERA to ACTIVE Switch.
integration with an Oracle on- « Send blocks and allotments from Oracle Hospitality OPERA to ACTIVE Switch.

premises application is functionally
sound and performs as designed.
This can help customers reduce
deployment risk, lower total cost of
ownership, and improve the user
experience related to the partner's
integrated offering.

« Send inventory snapshot from Oracle Hospitality OPERA to ACTIVE Switch.

» Send profiles (for individuals and travel agent) from ACTIVE Switch to Oracle
Hospitality OPERA.
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« Create new, update, and cancel reservations from ACTIVE Switch to Oracle

AVAILABILITY Hospitality OPERA.
Active Co., Ltd. « Send result messages for profiles, reservations, and rates from ACTIVE Switch to
1-8-1, Uehara, Nishihara-Chou Oracle Hospitality OPERA.

Okinawa, 903-0125, Japan
Tel.: 098.835.8368
Fax: 098.835.8369

. o Technical Details
activel.co.jp/mail/

Environment

Partner Environment Oracle Environment
« Active Switch 1.1 « Oracle Hospitality OPERA 5.5
Product ID
Product ID (FKT) Description and Name
SUPPORT « OPX_ACTIVE « Oracle Hospitality OPERA Xchange 2-
Tel.: 098.835.8368 way for ACTIVE
Fax: 098.835.8369 Supported Protocol
activel.co.jp/mail/ . HTTP
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