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Enterprise point of sale (POS) that helps your business grow

This validated integration combines the power of Fedelta POS with Oracle's

industry-leading property management system (PMS).

Company Overview

Founded in 2003 in Brisbane, Australia, AFJ Software strives to deliver innovative,
powerful, and intuitive software for retail and hospitality businesses. A global company,
AFJ Software operates in 15 countries.

Fedelta is an industry leading POS solution built with input from hospitality customers
across the globe. Fedelta employs a modular design, enabling it to appeal to a broad
range of businesses. Fedelta is trusted by customers ranging from single POS sites to
industry titans and publicly listed companies with diverse business portfolios and
complex integration requirements.

The company’s willingness to listen and ability to adapt bespoke requirements into
broadly appealing functionality has been key to its success. The process begins with
customer input and extends to consultation throughout implementation services and
continues through to post go-live support. This ensures a customer focused experience
in all of our interactions.

Integration Overview

The integration provides connectivity between Fedelta POS and Oracle Hospitality
OPERA PMS to communicate POS transactions to Oracle Hospitality OPERA. Hotel
guests are able to charge items and services to their room and conveniently pay for the
items at checkout. The integration enables detailed bill breakdown so that the entire folio
can be reviewed at checkout by the guest.

Functionality provided by the integration includes:

e Lookup room via guest name or room number
» Authorization slip for guests to sign

o Support for partial bill payment (For example, part of a bill may be paid in cash with
the remainder charged to the room.)

o Split bill to room
¢ Refund to room
« Room charge reconciliation
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Revenue breakup includes:

e Support for 16 itemizers
o Support for unlimited service periods, customizable per outlet or revenue center

¢ Support for posting transactions to folios other than rooms such as cash, credit cards,
and house accounts.

Integration Details
The integration supports the following functionality:

e Post inquiry to Oracle Hospitality OPERA PMS

¢ Posting list from Oracle Hospitality OPERA PMS

¢ Guest or room posting to Oracle Hospitality OPERA PMS

o Posting with other payment methods to Oracle Hospitality OPERA PMS
¢ Posting answer from Oracle Hospitality OPERA PMS

Technical Details

Environment

Partner Environment Oracle Environment
« Fedelta Point of Sale Version « Oracle Hospitality OPERA 5.5
5.10.0 « Oracle Hospitality Interface IFC8 8.10.1.14
« XML_POS 2.10
Product ID
Product ID (FKT) Description and Name
« IFC_FED/XML_POS FED « Oracle Hospitality OPERA XML_POS

Interface for Fedelta Point of Sale - AFJ
Software Pty Ltd.

Supported Protocol

« XML_POS via TCP/IP
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