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ORACLE

Validated Integration

Oracle Hospitality

Oracle Validated Integration
provides customers with
confidence that a partner's
integration with an Oracle on-
premises application is functionally
sound and performs as designed.
This can help customers reduce
deployment risk, lower total cost of
ownership, and improve the user
experience related to the partner's
integrated offering.

ASPEN SOFTWARE

Aspen Club System
Validated Integration with
Oracle Hospitality OPERA 5.5

All-in-one club management solutions

With more than 20 years of experience, Aspen Club System makes club
management processes simpler and more efficient. Aspen’s tailored club
software helps clubs build their member relationships, reduce operational
costs, increase retention and acquisition of membership, and increase
revenues from event and facility bookings. Aspen’s customized software
solutions enable club staff to focus less on back office paper work and more

on engaging and better servicing members.

Company Overview

Founded in 1993 by senior industry leaders, Aspen provides software solutions,
systems management, and accounting consultancy services to the hospitality industry.
The company is recognized as one of Asia's most reputable providers of club
management solution.

Working with leading clubs in the Asia Pacific region, Aspen has built, improved, and
refined its club management software solutions. The software empowers clubs of all
sizes, from 150 members to more than 400,000 members. It provides more than 50
modules that integrate all your departments into a single system, giving you an
unprecedented overview of your business on an hourly, daily, weekly, or monthly basis.
With a market driven approach, the company listens to the needs of its customers and
the industry and builds solutions to meet real-world needs.

Integration Overview

The validated integration between Aspen Club System and Oracle Hospitality OPERA
property management system (PMS) enhances the club management system and
provides additional functionality. Guest folios and the point-of-sale (POS) module in
Oracle Hospitality OPERA are interconnected to the Aspen Club System. When a
change is made to a guest folio or a booked package, Oracle Hospitality OPERA will
notify and update the change in Aspen Club System; the POS charge will occur via
Oracle Hospitality OPERA. Clients require that the PMS integrate with ERP in order to
interoperate. The operation will be deployed as web services and the exchange will
occur in the form of SOAP messages.
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Figure 1. High level integration architecture

Integration Details

The integration involves guest folios, package quotas, and charge amounts. First, the
guest folio is fetched from Oracle Hospitality OPERA to confirm the available package
guota. Next, charge amounts are passed from Aspen Club System to the PMS to deduct
the corresponding amount from the guest folio's package quota. In the integration,
Oracle Hospitality OPERA is the master repository of information.

Technical Details

Environment

Oracle Environment
« Oracle Hospitality OPERA 5.5
« Oracle Hospitality Interface HTNG

Partner Environment

« Aspen Club System 3.119

Product ID
Product ID (FKT) Description and Name
« OPX_ASPEN « Opera Hospitality HTNG Interface for Aspen

Supported Protocol
« HTNG SOAP
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