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Oracle Validated Integration
provides customers with
confidence that a partner's
integration with an Oracle on-
premises application is functionally
sound and performs as designed.
This can help customers reduce
deployment risk, lower total cost of
ownership, and improve the user
experience related to the partner's
integrated offering.

AT-VISIONS GMBH

ONEapp Validated Integration with
Oracle Hospitality Suite8

Provide rapid check in and checkout for hotel guests with

at-visions ONEapp

at-visions enables hotels to proactively reach out to guests using TVs,
signage, tablets, and mobile devices. With at-visions, you can interact with

guests across every channel.

Company Overview

at-visions specializes in guest-facing technology for hotels. Its technology and solutions
include Internet Protocol TV (IPTV), mobile apps, digital signage, and guest internet
provision. The company also offers IT consulting services for the hospitality industry.

With at-visions, hotels can leverage innovative technology to communicate with guests
and improve their experiences.

Integration Overview

ONEapp integrates with the Oracle Hospitality Suite8 Advanced Kiosk Interface to
provide self-service check-in and checkout processes.

Using a web-based front end, guests can update personal information, select a room,
and perform authorization for the check in. Guests that are checking out can review and
settle their charges before departure.

Integration Details

The integration between ONEapp and Oracle Hospitality Suite8 Advanced Kiosk
Interface enables the following:

¢ Assign a room to a reservation.
e Check in areservation.

o Checkout a reservation.

« Retrieve reservation details.

« Retrieve guest profile.

« Retrieve room status.

« Update guest profile by adding or updating a guest’'s document, address, email,
phone, and privacy options.

o Apply a payment from an external payment provider.
« Retrieve the folio details of a reservation.
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Technical Details
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Environment

Partner Environment

Oracle Environment

. ONEapp 4.3.0

Product ID

« Oracle Hospitality Suite8 8.14

«» Oracle Hospitality Suite8 Advanced Kiosk
Interface 8.14

Product ID (FKT)

Description and Name

« Enhanced XML Interface

« Oracle Hospitality Suite8 Advanced Kiosk
Interface for ONEapp by at-visions GmbH

Supported Protocol

« HTTP/HTTPS
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