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AXISROOMS

Channel Manager
Validated Integration with
Oracle Hospitality OPERA 5.5

Maximize your distribution by pricing intelligently.

AxisRooms provides a suite of apps for your hotel to manage its distribution

and rate intelligence to optimize occupancy and profitability.

Company Overview

Founded in 2011, AxisRooms employs creative thinkers and problem solvers in the
travel and hospitality industry, bringing a deep understanding of the hotel business to its
solutions. The company was founded with the intent to increase and improve hotel
business distribution using breakthrough technological solutions and providing the vision
to help clients transition to better business practices. Today, AxisRooms provides a
complete suite of products that increase distribution, profitability, and efficiency for its
hotel customers.

Integration Overview

AxisRooms’ Channel Manager is integrated with a wide network of travel partners and
online travel agents (OTAs). Through the validated integration with Oracle Hospitality
OPERA and Channel Manager you can manage all your hotel’s listings on these travel
partners via Oracle Hospitality OPERA.

Channel Manager is integrated with Oracle Hospitality OPERA’s alternate distribution
system (ADS) for managing hotel inventory and pricing. Bookings received by Channel
Manager from connected OTAs are synced with Oracle Hospitality OPERA property
management system (PMS).

With two-way connectivity between Channel Manager and Oracle Hospitality OPERA
PMS, rates and inventory are pushed to Channel Manager from the PMS while
bookings are pushed from Channel Manager to the Oracle Hospitality OPERA PMS. In
addition, rooms and rates can be created on Channel Manager and mapped to the
corresponding room and rate fields in Oracle Hospitality OPERA PMS.
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Figure 1. Architecture of the two-way integration between Oracle Hospitality OPERA and
Channel Manager as well as the integration between Channel Manager and external
OTAs

Integration Details

Channel Manager’s integration with Oracle Hospitality OPERA’s ADS uses an API
integration. With the integration, you can

+ Map rooms and rates from Oracle Hospitality OPERA PMS with Channel Manager.

e Send pricing for every room and rate combination from Oracle Hospitality OPERA
PMS to Channel Manager.

e Send inventory for every room to Channel Manager.

¢ Receive booking and cancellation information from connected OTAs into Channel
Manager; Channel Manager then delivers that inforamation automatically to Oracle
Hospitality OPERA.

Technical Details

Environment

Partner Environment

Oracle Environment

« AxisRooms Channel Manager

« Oracle Hospitality OPERA 5.5

Product ID

Product ID (FKT) Description and Name

« OPA 500 « Opera Hospitality OPERA ADS
. OPA_AXIS Interface for AxisRooms

Supported Protocol

« ADS, HTTPS
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