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Oracle Validated Integration
provides customers with
confidence that a partner's
integration with an Oracle on-

premises application is functionally

sound and performs as designed.
This can help customers reduce

deployment risk, lower total cost of

ownership, and improve the user
experience related to the partner's
integrated offering.

CHAHOO LIMITED

IMGATE Validated Integration with
Oracle Hospitality OPERA 5.5

A room management system (RMS) integrated with Oracle Hospitality OPERA

IMGATE is an integrated, mobile door lock system that helps make your hotel
smart. Using the INGATE solution, hotels can provide guests with both a key
card and a mobile key at the same time, increasing convenience and building
loyalty.

Company Overview

CHAHOO Limited develops IoT and mobile solutions using smart devices based on new
technologies. The company actively responds to market changes with technological
development based on leading technology. For the hospitality industry, INGATE
provides a mobile door lock product that enables guests to use either a mobile key or a
near-field communication (NFC) card to access hotel rooms.

Integration Overview

The integration between the INGATE door locking system and Oracle Hospitality
OPERA property management system (PMS) provides a streamlined way for front desk
staff to generate and manage key cards. All action can be tracked via TCP/IP
communication.

Integration Details
The integration supports the following functionality:

¢ Key request—for either new or duplicate keys—uwith key options and Track 2 support
o Key delete
« Key answer
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High-level architecture of the integration between INGATE and Oracle Hospitality
OPERA.

Technical Details

Environment

Partner Environment Oracle Environment

« IMGATE Version 1.0.0 « Oracle Hospitality OPERA 5.5
« Oracle Hospitality Interface IFC8.10.2.20

« Fidelio Interface Application Specification
(FIAS) 2.20.21

Product ID
Product ID (FKT) Description and Name
« KSS/FIAS_KSS « Oracle Hospitality OPERA KSS Interface for

IMGATE by CHAHOO Limited

Supported Protocol

« FIAS via TCP/IP
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