
 

 

O R A C L E  V A L I D A T E D   

I N T E G R A T I O N  D A T A  S H E E T  

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an Oracle on-

premises application is functionally 

sound and performs as designed.  

This can help customers reduce 

deployment risk, lower total cost of 

ownership, and improve the user 

experience related to the partner's 

integrated offering. 

  

 

HotelRunner 
 

HotelRunner Channel Manager 

Validated Integration with Oracle 

Hospitality OPERA 5.5 

 

The HotelRunner Channel Manager provides an XML interface to room 

reservations, rates and inventory in Oracle Hospitality OPERA. 

HotelRunner is a SaaS-enabled B2B network for accommodations and travel 

agencies allowing them to find, contract, connect, and transact with each 

other online, to increase online accommodation bookings at scale. 

A cloud-based digital marketing, channel management, and sales platform, 

HotelRunner maximizes online visibility, boost occupancy rates, and increase 

revenues. Used by hotels, daily rentals, and travel agencies around the world, 

HotelRunner allows properties to manage inventory, rates and to accept 

online payments. 
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Company Overview 

Founded in 2011, HotelRunner is a freemium, cloud-based, online platform for sales, 

digital marketing, and channel management that helps hotels and travel agencies tailor, 

streamline, and improve their online outreach.  

HotelRunner helps hotels and travel agencies’ transition to an online presence through 

state-of-the-art technology. It helps hotels create innovative sales channels, improve 

international brand recognition, reach more customers, and boost profits. HotelRunner 

automates inventory distribution, maximizes direct channel revenues, and boosts profits. 

Integration Overview 

With the integration between HotelRunner and Oracle Hospitality OPERA property 

management system (PMS), hotels can update inventory, prices, and restrictions in the 

PMS and instantly receive reservations from the HotelRunner Channel Manager.  

Integration Details 

The integration enables the following: 

• Reservation push from HotelRunner to Oracle Hospitality OPERA 

• ErrorNotifRQ push from HotelRunner to Oracle Hospitality OPERA 

• Rate updates, restriction updates, and Inventory updates from Oracle Hospitality 

OPERA to HotelRunner. 

 

 

http://hotelrunner.com/


 
 
 
 
 
 

 

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its 
affiliates. Other names may be trademarks of their respective owners. This document is provided for information purposes only, 
and the contents hereof are subject to change without notice. This document is not warranted to be error-free, nor subject to any 
other warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of 
merchantability or fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no 
contractual obligations are formed either directly or indirectly by this document. This document may not be reproduced or 
transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written permission. 0318 

 
 

O R A C L E  V A L I D A T E D  I N T E G R A T I O N  D A T A  S H E E T  

A V A I L A B I L I T Y  

For additional information, please 

contact us at:  

 

HotelRunner Inc. 

2035 Sunset Lake Road, Suite B-2 

19702 Newark, New Castle, DE 

United States 

 

 
 
 
 
 

S U P P O R T  

Email:  

 

Customer & Business Requests: 

support@hotelrunner.com 

 

Technical Requests: 

integrations@hotelrunner.com 

 

 

 

 
 

 

Technical Details 

Environment 

Partner Environment Oracle Environment 

• HotelRunner 9.6.0 • Oracle Hospitality OPERA 5.5 

Product ID 

Product ID (FKT) Description and  Name 

• OPA_HOTELRUNNER • Oracle OPERA ADS 2-way interface for 

HotelRunner 

Supported Protocol 

• HTTPS 
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