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Oracle Validated Integration
provides customers with
confidence that a partner's
integration with an Oracle on-
premises application is functionally
sound and performs as designed.
This can help customers reduce
deployment risk, lower total cost of
ownership, and improve the user
experience related to the partner's
integrated offering.
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HAPI Validated Integration with
Oracle Hospitality OPERA 5.5

Hapi cloud exposes the digital customer journey from booking to
departure, so hotel companies can better challenge modern competitors.
Hapi allows them to fully capitalize on data traditionally locked in

disparate, legacy systems.

HAPI Cloud provides a secure, scalable cloud data hub, an open APl and
schema, and secure data contracts. The HAPI data streaming platform is
based on the same proven technology that runs some of the largest social
media and business services. To that foundation, HAPI adds multiple layers
of encryption, authentication, and governance and ensures the most

important parts are open source. HAPI is PCI-DSS Service Provider Level 1.

Company Overview

HAPI Cloud has been founded by seasoned hospitality leaders who believe hospitality
will be better when the barriers of innovation are eliminated. Traditional commercial
models and multiple integration standards hurt innovation and progress. HAPI Cloud’'s
vision is to apply the best open technologies in a new and inclusive model. With the
expansion of data and amazing new capabilities being delivered outside the hospitality
vertical, it is time for the industry to rethink its approach. The result is to deliver a
platform where data can be consumed from multiple sources and then normalized,
enriched and filtered before exposing it to other innovative technology partners.

Integration Overview

The integration publishes data from Oracle’s controller and hotel property interface,
IFC8 FIAS, onto the HAPI platform and allows HAPI subscribers to make requests and
update Oracle Hospitality OPERA property management system (PMS) via HAPI APIs.

Integration Details
The integration allows for the following:

« Reservation updates from Oracle Hospitality OPERA PMS
« Post charges to a guest folio

« Request guest folio information

« Request remote checkout

o Update room status
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Environment

Partner Environment

Oracle Environment

« HAPI FIAS Interface v1.0

« Oracle Hospitality OPERA 5.5
« Oracle Hospitality Interface IFC8 8.10.2.20

« Fidelio Interface Application Specification
(FIAS) 2.20.23

Product ID
Product ID (FKT) Description and Name
« FIAS_MSC « Oracle Hospitality OPERA MSC Interface for

HAPI by Data Travel, LLC

Supported Protocol

« FIAS via TCP/IP
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