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Fiserv
Retail Solution Integration with

Oracle Payment Interface 17 — Pay@Retail

The retail landscape is constantly changing to cater to an ever-more-
demanding and -informed consumer. Fiserv now offers the retail
industry much more than a traditional point-of-sale (POS) solution — a
retail solution integrated with Oracle Payment Interface that
eliminates the need for custom integration and empowers merchants
to provide memorable service levels.

COMPANY OVERVIEW

Fiserv aspires to move money and information in a way that moves the world. As a global
leader in payments and financial technology, the company helps clients achieve best-in-class
results through a commitment to innovation and excellence in areas including account
processing and digital banking solutions, card issuer processing and network services,
payments, e-commerce, merchant acquiring and processing, and the cloud-based Clover
POS and business management platform.

Fiserv has operated in the Asia Pacific region since 1987 and serves thousands of businesses
and financial institutions across it.

INTEGRATION OVERVIEW

The validated integration between the Fiserv Retail solution and Oracle Payment Interface
provides comprehensive payment functionality from within Oracle Retail Xstore POS, which
allows merchants to connect securely to Fiserv’s data center in the Asia Pacific region. Fiserv
smart terminals deployed at a merchant’s premises will deliver the transaction requests to
Fiserv’s acquiring authorization hosts for approval.

This validated integration provides a modern, seamless, highly scalable, and reliable payment
solution for retail merchants.

INTEGRATION DETAILS

Fiserv Retail solution integration with Oracle Payment Interface has been validated for these
functionalities and payment types:

Card payment/purchase

Refund and void

Void of refund

Reversal

e  Dynamic currency conversion (DCC)
e Day end settlement
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Oracle Validated Integration
provides customers with
confidence that a partner's
integration with an on-
premises Oracle application
is functionally sound and
performs as designed. This
can help customers reduce
deployment risk, lower total
cost of ownership, and
improve the user experience
related to the partner's
integrated offering.


https://merchants.fiserv.com/en-sg

High Level Flow AVAILABILITY

12 Marina Boulevard

Merchants’ Premise f|seru #26-04
O m Marina Bay Financial Centre
C % @ ' 5 Middleware Tower3
E - - ' Singapore 018982
Warkstation
Staff OPI

Tel.: +65.6533.9288
Fax: +65.6533.8911

H@H"

e . termet N Gateway merchants fiserv.com
@@
FvrEn SUPPORT
Customer Te?'minal
Tel.: +65.6622.1888
Authorization merchants.fiserv.com

Switch

TECHNICAL DETAILS

Partner Environment Oracle Environment

e  Fiserv Retail Solution 1.0 e Oracle Retail Xstore 15.0
e  Oracle EFTLink OPI Retail Core 17.0
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