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TNG Validated Integration with
Oracle Hospitality OPERA 5.5

Connect your TNG Spa and Guest Activities Management system with
Oracle Hospitality OPERA.

TNG is a Spa and Guest Activities Management solution developed by HRS
which assists hoteliers to streamline operations, boost sales, increase

revenue and guest loyalty. HTNG interface between TNG and Oracle

HOSPITALITY & RETAIL SYSTEMS

Hospitality OPERA enables advanced integration between the systems.

hrsinternational.com/eng Company Overview

hrs@hrsinternational.com Established in 1990, HRS - Hospitality & Retail Systems - is the market leader in
information technology for the hospitality industry in Central and Eastern Europe, the
Baltics, Russia, the Commonwealth of Independent States, Georgia and Mongolia.

HRS provides its customers with premier professional services, including strategic
business consulting, project analysis, hardware and software supply, systems
localization, implementation and integration, software development, round-the-clock
technical support and maintenance.

Integration Overview

HRS uses Oracle Hospitality HTNG interface for seamless, two-way information
exchange between Oracle Hospitality OPERA 5.5 and TNG. Oracle Hospitality HTNG is
the next-generation interface specification which allows maximum functionality and

RACLE' reliability for integrations.
The integration enables the following functionality:

Validated Integration

¢ Financial transaction posting from TNG to Oracle Hospitality OPERA

Oracle Hospitality « Guest profile two-way exchange between TNG and Oracle Hospitality OPERA

Oracle Validated Integration ¢ Reservation details from Oracle Hospitality OPERA to TNG

provides customers with . .
confidence that a partner's Integration Details

integration with an Oracle on- The interface provides the following features:
premises application is functionally

sound and performs as designed. o Profile lookup from TNG to Oracle Hospitality OPERA

This can help customers reduce » Profile creation and updates in both directions
deployment risk, lower total cost of o Activity lookup from Oracle Hospitality OPERA to TNG via a TNG web application
ownership, and improve the user « Create, update or cancel activity from TNG to Oracle Hospitality OPERA

experience related to the partner's
integrated offering.

» Post payment from TNG to Oracle Hospitality OPERA
« Reservation status notification from Oracle Hospitality OPERA
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Oracle Applications
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Technical Details

Environment

Partner Environment Oracle Environment
« TNG 3.0 « Oracle Hospitality OPERA 5.5.x
« Oracle Hospitality OPERA 5.5.x HTNG

Interface

Product ID

Product ID (FKT) Description and Name

« OPX_TNG « Oracle Hospitality OPERA Exchange
HTNG for TNG by HRS International

Supported Protocol

« HTNG Single Guest Itinerary 2008B
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