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I N T E G R A T I O N  D A T A  S H E E T  

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an Oracle on-

premises application is functionally 

sound and performs as designed.  

This can help customers reduce 

deployment risk, lower total cost of 

ownership, and improve the user 

experience related to the partner's 

integrated offering. 

 

 

 

IKENTOO SA 

iKentoo Point of Sale 

Validated Integration with  

Oracle Hospitality Suite8 8.10 

 
 

iKentoo is an iPad-based POS for restaurants, bars and hotels.  

iKentoo is an iPad-based point of sale (POS) and business management 

solution for all types of restaurants and hotels. Built with and for professionals 

in the hospitality and restaurant industries, the system caters to their specific 

needs. From order-taking to reservations and accounting, all actions and data 

are tracked, analyzed, and monitored on a secure online platform that is 

accessible at all times, from anywhere. 
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Company Overview 

iKentoo SA is a cloud POS software company headquartered in Geneva, Switzerland. 

Founded in 2011, iKentoo helps restaurateurs and hospitality professionals run and 

improve their businesses with an agile, affordable, and intuitive POS and business 

management solution. 

Integration Overview 

The integration between iKentoo POS and Oracle Hospitality Suite8 enables hotel bars 

and restaurants to post food and beverages charges to the property management 

system (PMS). 

Integration Details 

The integration enables the following: 

• Send inquiries to Oracle Hospitality Suite8 PMS to check room occupancy. Inquiries 

can be done by room number, guest name, or Track2 data (keycard ID). 

• Send room postings to Oracle Hospitality Suite8 PMS. 

• Send cash or credit card postings to Oracle Hospitality Suite8 PMS. 

• Ability to handle NoPost flags and CreditLimit notifications received from Oracle 

Hospitality Suite8 PMS. 

• Support for the Credit Limit Override function, allowing a POS manager to override 

any credit limit set on Oracle Hospitality Suite8 PMS. 

• Handle individual postings for each occupant in the room. 

• Post covers. 

• Void a previous posting. 

mailto:info@ikentoo.com
http://www.ikentoo.com/


 

 

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its 
affiliates. Other names may be trademarks of their respective owners. This document is provided for information purposes only, 
and the contents hereof are subject to change without notice. This document is not warranted to be error-free, nor subject to any 
other warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of 
merchantability or fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no 
contractual obligations are formed either directly or indirectly by this document. This document may not be reproduced or 
transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written permission. 0418 

 
 

O R A C L E  V A L I D A T E D  I N T E G R A T I O N  D A T A  S H E E T  

 
 
 
 
 

A V A I L A B I L I T Y  

For additional information about 

consumer, operational, and enterprise 

solutions, please contact us at: 

 

iKentoo SA 
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1227 Les Acacias 

Geneva, Switzerland 

Tel. CH: +41.22.700.45.45 

Tel. FR: + 33.18.508.08.52 

Email: info@ikentoo.com 
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S U P P O R T  

For technical support, please contact: 

Email: support@ikentoo.com 

Tel. CH: +41.22.700.45.45 

Tel. FR: + 33.18.508.08.52 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Figure 1. Integration diagram for iKentoo and Oracle Hospitality Suite8 

Technical Details 

Environment 

Partner Environment Oracle Environment 

• iKentoo Point of Sale Version 3.0 • Oracle Hospitality Suite8 8.10 

• Oracle Hospitality Interface IFC8 

8.11.1.0  

• XML_POS 2.13 

Product ID 

Product ID (FKT) Description and  Name 

• XML_POS • Oracle Hospitality Suite8 POS Interface 

for iKentoo Point of Sale by iKentoo SA 

Supported Protocol 

• XML_POS via TCP/IP 
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