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SDH_Connect Validated Integration
with Oracle Hospitality OPERA 5.5

A cloud solution for managing online prices and room inventory

SDH_Connect is designed to help hoteliers manage their online sales from a
single point, helping them streamline and optimize room bookings. With the

validated integration between SDH_Connect and Oracle Hospitality OPERA,
you can automate your inventory, prices, and reservations directly from your

property management system (PMS).

Company Overview

An innovative technology company, Informética El Corte Ingles specializes in providing
digital solutions and value-added services to digitally transform companies and public
entities.

Integration Overview

The validated integration between SDH_Connect and Oracle Hospitality OPERA PMS
enables two-way information exchange. From Oracle Hospitality OPERA to
SDH_CONNECT, you can send data about:

¢ Packages

o Rates

e Inventory

« Restrictions

o Profile, including company and travel agent information

From SDH_CONNECT to Oracle Hospitality OPERA, you can send data about
reservations.

The integration is available to customers using Oracle Hospitality OPERA PMS. To
provide additional flexibility and customer choice, the integration is also available with
one-way data exchange.

The integration benefits customers by facilitating reservation management and reducing
the time spent updating reservations. It also helps avoid mistakes from manual data
entry. Accurate information flows between the two applications, helping hotels to
optimize their sales.
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Figure 1. lllustration of the two-way data flow between Oracle Hospitality OPERA and
SDH_Connect. The integration is also available with one-way data flow.

Integration Details
The integration enables the following:

o Posts reservations to Oracle Hospitality OPERA PMS

« Triggers inventory from Oracle Hospitality OPERA PMS

» Triggers restrictions from Oracle Hospitality OPERA PMS

o Triggers rates and packages from Oracle Hospitality OPERA PMS
¢ Triggers corporate and travel agent profiles from Oracle Hospitality OPERA PMS
XML versions used at each integration point are:

¢ Reservations use XML version 5

« Profile uses XML version 5

e RTAV uses XML version 4

» Restriction uses XML version 4

+ Rate uses XML version 6

Technical Detalls

Environment

Partner Environment Oracle Environment

« SDH_CONNECT Version 1.3.0 « Oracle Hospitality OPERA 5.5

Product ID

Product ID (FKT) Description and Name

« OPX_SDHCONNECT » Oracle OPERA Xchange Interface for
SDHCONNECT by Informatica El Corte
Ingles

Supported Protocol

« HTTP(S)
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