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provides customers with
confidence that a partner's
integration with an Oracle on-
premises application is functionally
sound and performs as designed.
This can help customers reduce
deployment risk, lower total cost of
ownership, and improve the user
experience related to the partner's
integrated offering.

IVVY VENUES

IVvy Venues Validated Integration
with Oracle Hospitality OPERA 5.5

iVvy Venues: A cloud-based sales and catering system for any size hotel

Streamline your use of iVvy Venues with a two-way integration with Oracle
Hospitality OPERA property management system (PMS) that enables
information sharing and data transfer on room blocks, reservations, contacts,

and the average rate index (ARI).

Company Overview

iVvy Venues management software is used by more than 14,000 users across 13
countries to locate the perfect venue for their events and then to manage all aspects of
the event. The software is designed to make it easy for hotels to market, manage, and
report on function venues with instant visibility so you can create demand, deliver instant
guotes and proposals, and streamline operations. From increasing your revenue to
streamlining venue management and intelligent reporting, the iVvy platform helps hotels
to distribute inventory, optimize sales activity, and enable real-time bookings.

Integration Overview

The integration between iVvy Venues and Oracle Hospitality OPERA PMS allows group
blocks to be created in iVvy and then transferred into the PMS. The size of the block can
be adjusted either in the PMS or in iVvy. Reservations for the block can then be
transferred into Oracle Hospitality OPERA. Changes to reservation statuses are
displayed in iVvy for use by the events team. The ARl is updated in iVvy in real-time to
ensure that the group rooms control is up to date.

Integration Details

The integration uses the OPERA exchange interface (OXI) to facilitate two-way data
transfer between the iVvy platform and Oracle Hospitality OPERA.

The integration enables you to transfer the following data from iVvy to Oracle Hospitality
OPERA:

« Create, update, and cancel blocks
« Create, update, and cancel reservations on a block created in iVvy Venues
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You can also transfer data from Oracle Hospitality OPERA to the iVvy platform,
including:

o Standard, daily, and base rate codes

e Inventory

¢ Restrictions, including open and close restrictions only

o Updates on blocks that were originally created in iVvy

« Reservations that are made against iVvy created blocks

Technical Details

Environment

Partner Environment Oracle Environment

« iVvy Venues « Oracle Hospitality OPERA 5.5

Product ID

Product ID (FKT) Description and Name

« OPX_IVVY « Oracle Hospitality OPERA Xchange Interface for iVvy

Supported Protocol
« HTTPS protocol
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