
 

 

O R A C L E  V A L I D A T E D   

I N T E G R A T I O N  D A T A  S H E E T  

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an Oracle on-

premises application is functionally 

sound and performs as designed.  

This can help customers reduce 

deployment risk, lower total cost of 

ownership, and improve the user 

experience related to the partner's 

integrated offering. 
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Nonius VOIP IP-PBX: The Voice Product Especially Built for Hospitality 

Nonius VOIP IP-PBX is the core component of a cost effective, fully featured 

IP and analog voice solution. Nonius hotel phone VoIP services include an 

embedded interface with leading property management systems (PMS) such 

as Oracle Hospitality OPERA. Compatible with major brands of hotel 

telephones, the solution provides embedded call accounting, voice mail, and 

room status. 

    
 
 

Nonius 

Rua Eng.º Frederico Ulrich, 2650  

4470-605 Moreira da Maia 

Maia, Portugal 

Tel.: +351.220.301.520 

Fax: +351.220.301.521 

noniussoftware.com 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

 

Company Overview 

Nonius offers state-of-the-art technology that enables hospitality operators to provide 

their guests with a great experience. With a comprehensive portfolio of products and 

services for all hotel segments, Nonius solutions include guest internet access (GIA) 

and high-speed internet access (HSIA), TV solutions (interactive, IPTV, and coaxial), 

digital signage, telephony (IP and analog), mobile apps and APIs, and entertainment 

content delivered over the top (OTT), via video on demand (VoD), or as music on 

demand (MoD). 

Integration Overview 

The validated integration between Nonius VOIP IP-PBX and Oracle Hospitality OPERA 

property management system (PMS) uses the Fidelio Interface Application Specification 

(FIAS) TCP/IP protocol. 

Integration Details 

The integration enables the following: 

• Connection authentication functionality to prevent unauthorized third-party systems 

from connecting to the interface. 

• Receive guest-based check in and checkout information from Oracle Hospitality 

OPERA PMS as soon as the actions are performed. 

• Receive a notification from Oracle Hospitality OPERA PMS whenever a checked-in 

guest performs a room move. 

• Receive a notification from Oracle Hospitality OPERA PMS whenever a checked-in 

guest changes departure date, guest name, or language. 

• Request to Oracle Hospitality OPERA PMS, or receive from the PMS, database 

resync commands to refresh the house occupancy status on the vendor system. 

https://noniussoftware.com/
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O R A C L E  V A L I D A T E D  I N T E G R A T I O N  D A T A  S H E E T  

A V A I L A B I L I T Y  

For additional information about consumer, 

operational, and enterprise solutions, 

contact us at: 

 

HEADQUARTERS - Porto 

Rua Eng.º Frederico Ulrich, 2650 

4470-605 Moreira da Maia 

Maia, Portugal 

Tel.: +351.220.301.520 

Fax: +351.220.301.521 

 

NONIUS SPAIN 

Calle de Cronos, 10 

Planta 3ª – Local nº 3 

28037 Madrid, Spain 

Tel.: +34.914.219.426 

 

NONIUS EUROPE 

Versterkerstraat 3a 

1322 AN Almere 

The Netherlands 

Tel.: +31.36.547.50.30 

 

NONIUS LATAM - SP 

Setin Tower 

R. Fidencio Ramos, 100 – 5th Floor 

Vila Olimpia, Sao Paulo – SP 

CEP 04551-010 Brazil 

Tel.: +55.11.3045.6873 

 

NONIUS MEXICO 

Corporativo Malecon Americas 

Av. Bonampak Sm. 6 Mz. 1 Lt. 1 

Piso 5, Suite 516 

77500 Cancun, Quintana Roo – Mexico 

Tel.: +52.998.800.7618 

 
 

S U P P O R T  

For technical support, contact: 

Tel.: +351.220.301.520 

Email: support@noniussoftware.com 

noniussoftware.com/en/support/ 

 
 

 

• Receive a notification from Oracle Hospitality OPERA PMS whenever a text message 

is entered. 

• Receive a notification from Oracle Hospitality OPERA PMS whenever a guest 

requests not to be disturbed. 

• Set room status in Oracle Hospitality OPERA PMS to clean, dirty, or inspected 

(vacant or occupied). 

• Receive a class-of-service notification change from Oracle Hospitality OPERA PMS 

to bar or unbar the line. 

• Update Oracle Hospitality OPERA PMS whenever a voice mail is added or deleted 

from the voice box. 

• Set or clear a wake-up call both from and to Oracle Hospitality OPERA PMS. 

• Update the wake-up status in Oracle Hospitality OPERA PMS. 

• Post charges to the room by total amount; multiple revenue centers allowed. 

• Post minibar charges to the room by total amount or by article. 

• Change minibar rights from Oracle Hospitality OPERA PMS. 

Technical Details 

Environment 

Partner Environment Oracle Environment 

• Nonius VOIP IP-PBX Version 2.4.5 • Oracle Hospitality OPERA 5.5 

• Oracle Hospitality Interface IFC8 8.11.1.0  

• Fidelio Interface Application Specification 

(FIAS) 2.20.20 

Product ID 

Product ID (FKT) Description and Name 

• PBX / FIAS_PBX • Oracle Hospitality OPERA TMS Interface 

for Nonius VOIP IP-PBX by Noniussoft 

Supported Protocol 

• FIAS via TCP/IP 
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