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P3 Hotel Software

P3 Hotel Booking Engine Integration with

Oracle Hospitality OPERA 5.6

The P3 Booking Engine is developed for large independent hotels and
hotel chains that are equipped with Oracle Hospitality OPERA. P3
designs and builds the system to be customized to each hotel,
incorporating their visual identity to maintain brand continuity. P3's
experience in conversion rate optimisation and user experience (UX)
and user interface (Ul) design results in a high-converting, easy-to-
use booking engine system.

COMPANY OVERVIEW

An Irish technology company, P3 Hotel Software has 20 years’ experience providing
customized booking solutions for large independent hotels and international hotel chains
that use Oracle Hospitality OPERA property management system (PMS).

The company’s mission is to ensure a sustainable and timely growth for its clients by
providing efficient processes and high-quality products to maximize revenue. P3’s solutions
facilitate a smooth booking process and an enhanced experience for guests, reducing friction
points for both guests and hotel operators.

INTEGRATION OVERVIEW

P3 Booking Engine integrates with the on-premise version of Oracle Hospitality OPERA. P3’s
extensive experience in working with OPERA Web Services (OWS) systems ensures clients get
the best support on an ongoing basis for their booking engine. The additional benefits that
this integration brings to hotels include ease of use, time savings, and increased revenue.

INTEGRATION DETAILS

P3 Booking Engine is designed from a mobile-first perspective to optimize usability on all
devices. P3 embraces ecommerce practices to deliver an intuitive, user-friendly, and
appealing booking experience for hotel guests.

P3 is compliant with both PCI-DSS and the General Data Protection Regulation (GDPR). Online
payments are protected with 3D Secure to meet the European Union’s second payment
service directive (PSD2) requirements, and the booking engine is integrated with the world’s
leading payment providers.

The real-time, three-way integration of the booking engine with Oracle Hospitality OPERA
offers a streamlined data flow, making booking engine management easier and more
efficient for hotel operators.
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The integration includes the following functionality:

e Real-time integration with Oracle Hospitality OPERA PMS for room availability, rates,
and reservations.
e Automatic addition of guest information to Oracle Hospitality OPERA profiles.
* Integration with online payment providers and support for Oracle Payment Interface.
e  Real-time retrieval of package add-ons in the PMS to the “Enhance Your Stay” page.
* Integration between the P3 booking tool and the company profiles and negotiated
rates in Oracle Hospitality OPERA.
* Integration between loyalty software and Oracle Hospitality OPERA profiles.
e Ability to work with promo codes, block codes, and corporate codes pulled from
Oracle Hospitality OPERA.
e Functionality for modifying and cancelling bookings.
e Special offer pages with a view of the availability calendar.
e Dynamic discounting capability used for tactical promotions.
e P3's unique reporting dashboard integrated with Google Analytics.
e Ability to book blended rates.
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Figure 1. Integration of P3 Booking Engine with OWS and Oracle Hospitality OPERA.

TECHNICAL DETAILS

Partner Environment

e  P3Booking Engine o

Oracle Environment

Oracle Hospitality OPERA 5.6
e Oracle Hospitality OPERA Web Self Service

Product ID (FKT) Description and Name

e OPW_500 e Oracle Hospitality OPERA Web Self-Service for P3
Booking Engine by P3 Hotel Software

Supported Protocols

®  Hypertext Transfer Protocol (HTTP)
° Hypertext Transfer Protocol Secure (HTTPS)

ORACLE

Validated Integration
Oracle Applications

AVAILABILITY

Tower 4 Fumbally Court
Fumbally Lane

Dublin 8

D08 KH52

Ireland

Tel.: +353.1.4535770
Email: info@p3hotels.com
p3hotels.com

SUPPORT

Tel.: +353.1.4535770
Email: support@p3hotels.com
support.p3.ie

Copyright © 2021, Oracle and/or its affiliates. All rights reserved. This document is provided for information purposes only, and the contents hereof are subject to change without notice.
This document is not warranted to be error-free, nor subject to any other warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions
of merchantability or fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or
indirectly by this document. This document may not be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written

permission.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners. 0421



mailto:info@p3hotels.com
http://www.p3hotels.com/
http://www.p3hotels.com/
mailto:support@p3hotels.com
http://www.support.p3.ie/

