
O R A C L E  V A L I D A T E D   

I N T E G R A T I O N  D A T A  S H E E T  

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an Oracle on-

premises application is functionally 

sound and performs as designed.  

This can help customers reduce 

deployment risk, lower total cost of 

ownership, and improve the user 

experience related to the partner's 

integrated offering. 

 

QLITE 

QLive Validated Integration with 

Oracle Hospitality OPERA 5.5 

Qlite’s guest room management system provides convenience to the guest, 

enhances the operator’s management control, and provides energy savings. 

Qlite provides bespoke solutions for guest room management, home 

automation, dimming and lighting control, and sensor systems. 

Qlite Limited 

Unit 4, Severnlink  

Newhouse Farm Industrial Estate 

Chepstow, NP16 6UN 

United Kingdom 

Tel.: +44.(0).1600.772297 

Fax: +44.(0).1600.551197 

qliteglobal.com 

 

Company Overview 

Qlite Limited UK is an established company that specializes in low voltage control 

systems. Qlite designs and manufactures state-of-the-art guest room management 

systems (GRMS), dimming and lighting control systems (LCS), home automation, wiring 

accessories, and LED light fittings. The company  invests heavily in R&D to maintain its 

position at the forefront of technological innovation, while the user interface software is 

continuously enhanced to meet the ever changing demands and requirements of the 

consultants and clients. 

To meet the strenuous requirements of continually expanding global markets, Qlite 

provides local sales and technical support throughout Europe, Asia Pacific, the Middle 

East, and Africa. 

Integration Overview 

QLive’s real-time, database-sharing interface with Oracle Hospitality OPERA enables 

you to manage guest room services such as do not disturb (DND), room status, and 

make-up-room (MUR) request status via Oracle Hospitality OPERA property 

management system (PMS). Through Qlite’s API, GRMS data is brought directly to 

Oracle Hospitality OPERA, and vice versa, in real-time. 

Integration Details 

The integration enables the following: 

• Receive room-based guest check-in and checkout information from Oracle Hospitality

OPERA PMS as soon as the actions are performed.

• Receive a notification from Oracle Hospitality OPERA PMS whenever a checked-in

guest performs a room move.

• Receive a notification from Oracle Hospitality OPERA PMS whenever a checked-in

guest changes departure date or guest name.

• Request to Oracle Hospitality OPERA PMS, or receive from the PMS, database

resync commands to refresh the house occupancy status on the vendor system.

http://www.qliteglobal.com/


 
 
 

 

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its 
affiliates. Other names may be trademarks of their respective owners. This document is provided for information purposes only, 
and the contents hereof are subject to change without notice. This document is not warranted to be error-free, nor subject to any 
other warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of 
merchantability or fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no 
contractual obligations are formed either directly or indirectly by this document. This document may not be reproduced or 
transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written permission. 1118 

 
 

O R A C L E  V A L I D A T E D  I N T E G R A T I O N  D A T A  S H E E T  

A V A I L A B I L I T Y  

For additional information about 

consumer, operational, and enterprise 

solutions, contact: 

 

EUROPE 

Qlite Limited 

Unit 4, Severnlink, 

Newhouse Farm Industrial Estate 

Chepstow, NP16 6UN 

United Kingdom 

Tel.: +44.(0).1600.772297 

Fax: +44.(0).1600.551197 

Email: sales@qliteglobal.com 

 

MIDDLE EAST & AFRICA 

Qlite FZC 

905, Sobha Ivory-1 Tower 

Business Bay 

PO Box 231927, Dubai 

United Arab Emirates 

Tel: +971.(4).5584956 

Fax: +971.(4).5584932 

Email: sales_uae@qliteglobal.com 

 

ASIA 

Qlite Limited 

Office 539-540, Spaze I Tech Park 

Sohna Road, Gurgaon, Haryana  

India 

Tel: +91.124.4264708  

Email: indiasales@qliteglobal.com 

 
 
 
 
 

S U P P O R T  

For technical support, contact: 

Tel.: +973.1723.2503 

Email: sales@qliteglobal.com 

qliteglobal.com 

 

 
 

 

• Receive a notification from Oracle Hospitality OPERA PMS whenever a guest 

requests not to be disturbed. 

• Set the guest service status for DND and MUR requests in Oracle Hospitality OPERA 

PMS  to “off” or “on”–either for individual rooms or globally. 

Technical Details 

Environment 

Partner Environment Oracle Environment 

• QLive Version 1.0.0.0 • Oracle Hospitality OPERA 5.5 

• Oracle Hospitality Interface IFC8 8.13.0.0  

• Fidelio Interface Application Specification (FIAS) 

2.20.21 

Product ID 

Product ID (FKT) Description and Name 

• BMS / FIAS_BMS • Oracle Hospitality OPERA BMS Interface for 

QLive by Qlite Ltd 

Supported Protocol 

• FIAS via TCP/IP 
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