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Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an Oracle on-

premises application is functionally 

sound and performs as designed.  

This can help customers reduce 

deployment risk, lower total cost of 

ownership, and improve the user 

experience related to the partner's 

integrated offering. 
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Increase your hotel revenue through better price decisions 

Rateboard’s revenue management software for hotels and resorts enables 

hotel management to sell the right room, to the right guest, at the right time, 

and at the right price. 
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Company Overview 

Founded in Innsbruck in 2015, Rateboard provides a revolutionary system for 

suggesting optimal room rates. It atomizes,  integrates, and simplifies time-consuming 

processes such as forecasting, pricing, and rate maintenance for hotels. 

Rateboard’s stable price algorithm takes the following data into consideration: historical 

bookings, actual bookings, competitors, market demand, weather, guest reviews, 

special events, and holidays. 

Integration Overview 

The integration between Rateboard and Oracle Hospitality Suite8 property management 

system (PMS) includes reservations, blocks, and allotments with availabilities flowing 

from the PMS to Rateboard. RateBoard combines this data with other third-party data to 

estimate the demand for the hotel within the next 365 days. The hotel management is 

then able to adjust room rates accordingly. 

Integration Details 

The integration uses encrypted HTTPS transport between Rateboard and Oracle 

Hospitality Suite8. All message exchange is based on the widely accepted OpenTravel 

Alliance (OTA) standard. 

Rateboard receives the following messages from Oracle Hospitality Suite8: 

• OTA_HotelResNotifRQ 

• OTA_HotelRatePlanNotifRQ 

• OTA_HotelInvCountNotifRQ 

• OTA_HotelInvBlockNotifRQ 

 
 
 

 

https://rateboard.io/en/revenue-management-software/
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Rate updates through hurdle decisions from Rateboard to Oracle Hospitality Suite8 are 

based on the following message type: 

• OTA_HotelAvailNotifRQ 

This message type enables Rateboard to show guest, revenue, pickup, and reservation 

statistics about the past and future. In addition, Rateboard can analyze the demand for 

up to 365 days in the future, recommend prices for each room type, and then send 

hurdle rates back to Oracle Hospitality Suite8. 

 
Technical Details 

Environment 

Partner Environment Oracle Environment 

• RateBoard version 1.0 • Oracle Hospitality Suite8 8.10.2 

• Oracle Hospitality Suite8 OTA XML Interface 

8.10.2 

Product ID 

Product ID (FKT) Description and  Name 

• OTA_XML • Oracle Hospitality Suite8 OTA XML Interface 

for Rateboard by Rateboard GmbH 

Supported Protocol 

• OTA XML Interface 

Download (OTA format 2011B) 

Upload (OTA format 2011B) 
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