
 

 

O R A C L E  V A L I D A T E D   

I N T E G R A T I O N  D A T A  S H E E T  

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an Oracle on-

premises application is functionally 

sound and performs as designed.  

This can help customers reduce 

deployment risk, lower total cost of 

ownership, and improve the user 

experience related to the partner's 

integrated offering. 

  

 

ROUNDING INFO & TECH 

SERVICE COMPANY 

Rounding TV System 

Validated Integration with  

Oracle Hospitality OPERA 5.5 

 

 

A complete TV management system that provides IPTV, screen casting, 

e-butler, video on demand, and more.  

The Rounding TV System solution provides an efficient and practical 

information service management platform and management tools for high-end 

hotels. The system meets guest demand for information, service, and 

entertainment. It also improves the hotel’s efficiency, reducing overall hotel 

management costs. 
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Company Overview 

Rounding (Shanghai) Info & Tech Service Company, Ltd. (Rounding) was founded in 

2016 by senior professionals with more than a decade of experience working in the IT 

and hospitality industries. The company is committed to providing high-end hotels with a 

comprehensive hotel service solution that delivers information, digital high-definition 

television, internet of things (IoT), mobile internet technology, and a talking e-butler that 

uses the WeChat applet as the core. Rounding’s goal is to perfect the combination of 

technology and human services at high-end hotels. 

Integration Overview 

The Rounding TV System communicates with Oracle Hospitality OPERA property 

management system (PMS) via TCP/IP protocol. It receives relevant guest information 

from the PMS including name, gender, nationality, check-in and checkout date, folio 

amounts, and more. Using this information, Rounding TV System provides personalized 

service and customized hotel marketing information via TVs, tablet devices, and smart 

phones. 

Integration Details 

The integration supports the following functionality:  

 Check-in, checkout, room move, and database resync  

 Guest information change 

 Room status update 

 TV rights 

 Message lamp 

 Wake up calls  

 Folio review and remote checkout 

http://www.turing-info.com/
http://www.turing-info.com/


 

 

 

 

Copyright © 2019, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its 
affiliates. Other names may be trademarks of their respective owners. This document is provided for information purposes only, 
and the contents hereof are subject to change without notice. This document is not warranted to be error-free, nor subject to any 
other warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of 
merchantability or fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no 
contractual obligations are formed either directly or indirectly by this document. This document may not be reproduced or 
transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written permission. 1119 

 

 

O R A C L E  V A L I D A T E D  I N T E G R A T I O N  D A T A  S H E E T  

A V A I L A B I L I T Y  

Rounding (Shanghai) Info & Tech 

Service Company, Ltd. 

Suite 302, Building 2 NeoBay 

No. 951 Jianchuan Road 

Shanghai, 200240 

China 

Tel.: +8621.6450.1332 

Fax: +8621.6450.0221 

turing-info.com/rounding-turing 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

S U P P O R T  

Tel: +86.400.816.5025 

turing-info.com/rounding-turing 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Guest messages 

 Simple charge posting 

 Night audit notification 

Technical Details 

Environment 

Partner Environment Oracle Environment 

 Rounding TV System V2.0  Oracle Hospitality OPERA 5.5 

 Oracle Hospitality Interface IFC8 

8.10.1.14 

 Fidelio Interface Application 

Specification  

(FIAS) 2.20.15 

Product ID 

Product ID (FKT) Description and  Name 

 IFC_VSS / FIAS_VSS  Oracle Hospitality OPERA VSS 

Interface for VSS IFC for Rounding TV 

System by Rounding (Shanghai) Info & 

Tech Service Co., Ltd. 

Supported Protocol 

 FIAS via TCP/IP 
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