
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an on-

premise Oracle application is 

functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner's 

integrated offering. 
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SEIC MSC Interface Integration with  
Oracle Hospitality OPERA 5.5 
 

The validated integration provides an interface for exchanging  

messages between Oracle Hospitality OPERA property management 

system (PMS) and external systems for managing buildings, heating 

and air conditioning, and housekeeping.   

COMPANY OVERVIEW 

Sanyo Electric’s products have expanded beyond display units to include control-related 

products that are linked to LAN networks, host computers, and its own interface technology. 

The company’s customers—including hotels, office buildings, and government offices—use 

these products to improve service, advance computerization, reduce labor, and improve 

energy efficiency. In addition, Sanyo Electric delivers maintenance and support to meet 

customer requirements. 

INTEGRATION OVERVIEW 

This validated integration enables the exchange of messages between Oracle Hospitality 

OPERA PMS and the external system while meeting the customer requirements. 

INTEGRATION DETAILS 

The integration enables the following functionality: 

 Room or guest data including check in, checkout, guest information change. and 

room change 

 Room or guest database synchronization 

 Charge postings 

 Online guest message query and deletion 

 Guest message creation 

 Guest billing or balance query 

 Remote checkout 

 Room status update 

 Class-of-service update 

 TV rights update 

 Night audit 
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Figure 1. High-level integration architecture 

 

TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 SEIC MSC Interface Version 1.0  Oracle Hospitality OPERA 5.5 

 Oracle Hospitality Interface IFC8 8.10.2.20 

 Fidelio Interface Application Specification (FIAS) 2.20.20 

Product ID (FKT) Description and Name 

 IFC_MSC / FIAS_MSC  Oracle Hospitality OPERA MSC Interface for SEIC MSC 

Interface by Sanyo Electric Industry Co., Ltd 

Supported Protocols 

 FIAS via TCP/IP 

 

 

AVAILABILITY 

1-59-11 Umegataoka 

Setagaya-ku, Tokyo, 154-0022 

Tel.: +81.3.3420.0171 

Fax: +81.3.3420.0177 

Email: s-ito@seic.jp 

 

SUPPORT 

Tel: +81.3.3420.0171  

Business hours: 09:00-17:00, 

Monday - Friday 
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