
 

 

O R A C L E  V A L I D A T E D   

I N T E G R A T I O N  D A T A  S H E E T  

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an Oracle on-

premises application is functionally 

sound and performs as designed.  

This can help customers reduce 

deployment risk, lower total cost of 

ownership, and improve the user 

experience related to the partner's 

integrated offering. 

  

 

SHANDONG BITTEL 

INTELLIGENT TECHNOLOGY  

Bittel Guesttec Doorlock Management 

System Validated Integration with 

Oracle Hospitality OPERA 5.5 

 
 

Complete Guest Room Lock Management 

Bittel Guesttec Doorlock Management System is an integral part of Bittel 

Guesttec Smart Hotel Entire Solution for modern smart hotels.  
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Company Overview 

Shandong Bittel Intelligent Technology Co., Ltd, provides leading, international smart 

hotel solutions and telecommunication solutions to the hospitality market sector. Listed 

on the China Third Block Stock Market Exchange and Securities Exchange (ID: 

870869), Bittel is positioning itself as the professional Internet of Things solution 

provider for special market sectors including hospitality and tourism resort markets.  

Integration Overview 

Bittel Guesttec Doorlock Management System provides networking electric strike 

doorlock and a built-in doorlock management system inside Bittel’s unique peephole 

viewer system for guest room lock management.  

By integrating with Oracle Hospitality OPERA property management system (PMS) for 

key services such as keycard management functions, your front desk staff is able to 

access all the functionality in the PMS while the Guesttec Doorlock system works quietly 

in the background. Keycards for Guesttec Doorlock system are made, changed or 

canceled automatically.  

Integration Details 

The integration supports the following functionality:  

• Key requests, both new and duplicate 

• Key delete 

• Key answer 
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Technical Details 

Environment 

Partner Environment Oracle Environment 

• Bittel Guesttec Doorlock Management 

System Version GTRMS107 

• Oracle Hospitality OPERA 5.5 

• Oracle Hospitality Interface IFC8 

8.10.2.20 

• Fidelio Interface Application Specification 

(FIAS) 2.20.20 

Product ID 

Product ID (FKT) Description and  Name 

• IFC_KSS / FIAS_KSS • Oracle Hospitality OPERA KSS Interface 

for Bittel Guesttec Doorlock 

Management System - Shandong Bittel 

Intelligent Technology Co., Ltd. 

Supported Protocol 

• FIAS via TCP/IP 
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