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Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an Oracle on-

premises application is functionally 

sound and performs as designed.  

This can help customers reduce 

deployment risk, lower total cost of 

ownership, and improve the user 

experience related to the partner's 

integrated offering. 

  

 

SMARTHOTEL 

SmartCONNECT for PMS  

Validated Integration with  

Oracle Hospitality OPERA  

5.5 

 

 

SmartCONNECT for PMS links third-party property management systems 

(PMSs) to Oracle Hospitality OPERA Room Reservation System 

SmartCONNECT for PMS enables a two-way integration between Oracle 

Hospitality OPERA Room Reservation System and third-party PMSs so hotel 

chains with non-Oracle systems can benefit from Oracle Hospitality OPERA 

Room Reservation System. 
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Company Overview 

With more than 20 years’ experience in the hospitality industry, SmartHOTEL 

specializes in online distribution and delivering smart and simple software with service 

as a specialty. The company initially started as a PMS provider and gained experience 

with seamlessly integrating PMSs with hotel distribution channels. SmartHOTEL 

understands customer needs and the challenges hoteliers of all kind face each day.  

SmartHOTEL specializes in Oracle integrations with the main focus on integrated 

distribution solutions to Oracle Hospitality Distribution Cloud Service (formerly 

myfidelio.net), Oracle Hospitality OPERA PMS, and Oracle Hospitality Suite8 solutions. 

SmartHOTEL is also the technology provider behind Oracle Hospitality Distribution 

Channel Manager Cloud Service. 

Integration Overview 

SmartCONNECT for PMS allows third-party PMSs to have a two-way integration with 

Oracle Hospitality OPERA Room Reservation System. This means hotels that use a 

PMS other than Oracle Hospitality OPERA PMS can still join a hotel chain that uses 

Oracle Hospitality OPERA Room Reservation System. With SmartCONNECT for PMS, 

third-party PMSs can upload rates and availability to Oracle Hospitality OPERA Room 

Reservation System and download reservations directly into their PMS. 

Integration Details 

The two-way integration enables the following actions: 

• Triggers reservations from Oracle Hospitality OPERA Room Reservation System 

• Posts rates from SmartCONNECT for PMS into Oracle Hospitality OPERA Room 

Reservation System 
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• Posts restrictions from SmartCONNECT for PMS into Oracle Hospitality OPERA 

Room Reservation System 

• Posts inventory from SmartCONNECT for PMS into Oracle Hospitality OPERA Room 

Reservation System 
 
 
 
 

Technical Details 

Environment 

Partner Environment Oracle Environment 

• SmartHOTEL • Oracle Hospitality OPERA Room 

Reservation System Version 5.5 

Product ID 

Product ID (FKT) Description and  Name 

• OXI-SMARTHOTEL • 2-way OPERA Xchange Interface (OXI) 

for SmartHOTEL 

Supported Protocol 

• HTTPS 
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