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TouchNet

U.Commerce 8 Integration with
PeopleSoft Campus Solutions 9.2

TouchNet U.Commerce, the fully integrated platform solution for colleges
and universities, helps simplify operations and ensure student success
outside of the classroom.

COMPANY OVERVIEW

TouchNet is a leading provider of integrated, comprehensive, and secure commerce and
credential solutions for colleges and universities. Institutions of higher education rely on TouchNet
to unify and secure payments, permissions, and other related business transactions campuswide.
TouchNet’'s unmatched integration, transparency, and security gives institutions greater control
over transactions, costs, and compliance, while providing greater operational efficiencies and self-
service access to real-time information. TouchNet is a Global Payments company (NYSE: GPN).

INTEGRATION OVERVIEW

The integration of TouchNet’'s U.Commerce 8 with Oracle’s PeopleSoft Campus Solutions 9.2
provides real-time data flows that result in a secure campus commerce platform that automates
the business office with comprehensive self-service functionality and enhanced in-line service.

The integration provides processes for student self-service payments, automated paperless billing
and payment, automated payment plans, third-party access and payment, and comprehensive in-
person payment processing.

INTEGRATION DETAILS

The TouchNet U.Commerce integration with PeopleSoft Campus Solutions features a real-time
request-response architecture that uses native PeopleSoft Campus Solutions integration points,
including PeopleSoft Integration Broker and PeopleSoft Component Interfaces applications. When
an action—for example, a payment—is completed, the calling application sends the appropriate
data in a request transaction and accepts the response data from the transaction. Using this
methodology, TouchNet U.Commerce queries and updates PeopleSoft Campus Solutions in real-
time, while PeopleSoft Campus Solutions remains the system of record.
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ORACLE

Validated Integration
PeopleSoft Campus Solutions

Oracle Validated
Integration provides
customers with confidence
that a partner's integration
with an on-premise Oracle
application is functionally
sound and performs as
designed. This can help
customers reduce
deployment risk, lower
total cost of ownership,
and improve the user
experience related to the
partner's integrated
offering.
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Figure 1. TouchNet student account homepage

TECHNICAL DETAILS

Partner Environment Oracle Environment

Oracle's PeopleSoft Campus Solutions 9.2
Oracle’s Peoplesoft PeopleTools 8.58.07
Oracle Database 19c

Oracle WebLogic Server 12c

e TouchNet U.Commerce 8
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