
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an on-

premise Oracle application is 

functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner's 

integrated offering. 
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VERTEX, INC. 
Vertex® Tax Links 9.0 Validated Integration with 
JD Edwards EnterpriseOne 9.2 
 

Vertex Tax Links 9.0, provides a validated integration between 

Oracle’s JD Edwards EnterpriseOne and Vertex Indirect Tax O Series. 

This enables customers to extend the value of their JD Edwards 

investments and benefit from a centralized solution that improves 

transaction tax management efficiencies and compliance. 

COMPANY OVERVIEW 

Vertex, Inc. is a leading global provider of indirect tax software and solutions. The company’s 

mission is to deliver the most trusted tax technology enabling global businesses to transact, 

comply and grow with confidence.  

 

A member of the Oracle PartnerNetwork (OPN) and trusted Oracle partner for more than 25 

years, Vertex solutions help Oracle customers automate their end-to-end indirect tax 

processes. The company provides cloud-based and on-premise solutions that can be tailored 

to specific industries for major lines of indirect tax, including sales and consumer use, value 

added and payroll. Vertex has been recognized as OPN Cloud Build partner, having achieved 

Integrated with Oracle Cloud and Powered by Oracle Cloud Expertise. This means customers 

can be confident that Vertex solutions are supported by the Oracle Cloud Infrastructure SLA. 

INTEGRATION OVERVIEW 

Vertex Tax Links serves as a dynamic integration channel between Vertex Indirect Tax O 

Series 9.0, Vertex Indirect Tax O Series On-Demand 9.0, Vertex Cloud Indirect Tax and JD 

Edwards EnterpriseOne. The innovative design and configuration options of Vertex Tax Links 

allows tax departments to take control of tax decisions and make changes that affect their 

company’s compliance with minimal IT assistance. Through this connector, Vertex Tax Links 

users are given full access to Vertex’s reporting and remittance tools that help streamline 

compliance processes by: 

 Increasing accuracy of tax information and auditability of tax data. 

 Streamlining processes for personnel maintaining JD Edwards EnterpriseOne and 

Vertex O Series tax solutions (Vertex Indirect Tax O Series 9.0/Vertex Indirect Tax O 

Series On-Demand 9.0/ Vertex Cloud Indirect Tax). 

 Removing tax decisions from nontax personnel. 

INTEGRATION DETAILS 

Created to meet established standards for software development, Vertex Tax Links facilitates 

communication between JD Edwards EnterpriseOne, and the various Vertex O Series-based 

tax solutions. Vertex Tax Links is composed of C functions and application objects that 

represent several layers of functionality between JD Edwards EnterpriseOne and the Vertex O 
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Series tax calculation engine. Once Vertex Tax Links has been installed and configured, the 

information passed from JD Edwards EnterpriseOne is mapped to the appropriate Vertex O 

Series parameters for processing by the tax calculation or tax area ID services; the result is 

returned to JD Edwards EnterpriseOne. 

Vertex Tax Links enables JD Edwards EnterpriseOne and Vertex O Series users to: 

 Retrieve and assign tax area IDs for more accurate tax jurisdiction codes. 

 Address cleansing and latitude or longitude support when assigning tax area IDs. 

 Calculate and apply proper tax to sales and procurement transactions. 

 Provide configuration flexibility for integration. 

Note: Vertex Tax Links connects JD Edwards EnterpriseOne to Vertex O Series solutions. The 

purpose of this is to avoid changes to the core application business objects for JD Edwards 

EnterpriseOne modules—Sales Order Management, Procurement and Subcontract 

Management, and Financials. This reduces implantation time and maintenance costs 

associated with applying bug fixes or enhancements provided by Oracle. 
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Architecture diagram for the validated integration between Vertex® Tax Links and JD Edwards EnterpriseOne 

 

AVAILABILITY 

International Sales 

Tel.: +1.844.321.3346 

 

 

SUPPORT 

International Support 

Tel.: +1.610.640.4210 

vertexinc.custhelp.com 

 

United States 

Tel.: +1.800.281.1900 

 

Frankfurt 

Tel.: +49.69.50.506.0514 

 

Amsterdam 

Tel.: +31.020.799.7451 

 

Stockholm 

Tel.: +46.704.977.428 

 

Vertex Cloud support 

Tel.: +1.800.281.1900 

 

 

 

TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 Vertex Tax Links 9.0   Oracle’s JD Edwards EnterpriseOne 9.2 (64-bit) 

Sales Order Management, Procurement and Subcontract 

Management, and Financials modules 

 Oracle Database 12c 

 Oracle WebLogic Server 12c 
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