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 Data Sheet 

JD Edwards EnterpriseOne 

Supplier Self-Service 

Many of your suppliers today expect and require the ability to conduct 

business electronically. When you effectively harness the power of the 

Internet, you develop closer relationships with your current supplier 

base, increase order management efficiency, and ultimately reduce 

inventory. Oracle’s JD Edwards EnterpriseOne Supplier Self Service 

helps you realize this goal with a solution connected to your JD Edwards 

EnterpriseOne ERP system. 

The Issue: Using the Internet for Access to Accurate Supplier 

Information Access 

As the Internet drives and enhances communications across all supply chains, you 

want to give your suppliers better access – better access to information on order and 

shipments. Plus, you want to free up your procurement professionals to work on 

strategic activities and push the tactical daily information requests across the 

Internet with accurate information updated from your ERP system. 

The Solution: Extend Your Supply Chain Information Network 

Oracle’s JD Edwards EnterpriseOne Supplier Self Service enables you to improve 

business results through collaborative processes and shared information with your 

supply chain partners. Your suppliers can access timely and accurate information 

about their order or shipment—at their convenience, without having to wait for a 

response from purchasing. At the same time, you clear the way for your purchasing 

agents to devote more time to strategic sourcing and maintaining profitable, long-

term supplier relationships.  

When you provide suppliers quick and cost-effective access to your enterprise 

information—whenever they need it, wherever they may be—you make it easier for 

them to conduct business with you. Sharing this information can simultaneously 

increase your supply chain efficiency and improve supplier relationships.  

This out-of-the-box solution lets your suppliers view and manage—directly from 

your enterprise system—only the information specific and relevant to them. They 

can manage quotes and purchase orders, view inventory information, notify you 

when shipments are in transit, view accounts payable, manage release schedules, 

view performance analysis, update their own user profiles, and more—all directly 

over the internet.  

Displays and interaction are simple, enabling suppliers who do not know our 

software to use the system with ease. We’ve done the upfront work, so your 

installation and deployment can provide rapid return on investment. 

Feature or Function Highlights 

       

     PRODUCT HIGHLIGHTS 

• Tighten supplier 

relationships  

• Improve supplier 

response  

• Decrease procurement 

costs  

• Generate customizable 

supplier alerts  

• Show inventory 

availability  

• Get supplier quotes and 

responses  

• Provide purchase order 

management  

• Get shipment 

notification  

• Provide supplier 

performance metrics  

• Display accounts payable  

• Update supplier 

information  

• Generate supplier user 

profiles 

 

 



 

2 Data Sheet  /  JD Edwards EnterpriseOne Supplier Self-Service  

 Copyright © 2021, Oracle and/or its affiliates  /  Public 

• Customizable supplier alerts  

• Inventory availability  

• Quotes and responses  

• Purchase order management  

• Shipment notification  

• Supplier release scheduling  

• Supplier performance metrics  

• Accounts payable display  

• Supplier information entry and update  

• Supplier user profile update 

 

Solution Integration 

This module is designed to be integrated with these JD Edwards EnterpriseOne 

products and suites across your operations using common tools and a pure internet 

architecture:  

• JD Edwards EnterpriseOne Financial Management  

• Accounts Payable  

• JD Edwards EnterpriseOne Supply Management (Procurement)  

• JD Edwards EnterpriseOne Supply Chain Execution (Logistics)  

• Inventory Management  

• JD Edwards EnterpriseOne Manufacturing and Engineering  

• JD Edwards EnterpriseOne Address Book  
 

 
 

  

 

 

Connect with us 

Call +1.800.ORACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact. 
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