
  

In June 2018, Oracle announced a “Continuous Innovation” release model for Oracle E-
Business Suite 12.2, delivering ongoing applications and technology stack updates for 12.2 
without requiring a major upgrade. At the same time, we named 12.2 as the long-term support 
release for Oracle E-Business Suite, with Premier Support available through at least 2030. 

We are now pleased to announce the extension of Premier Support for Oracle E-Business 
Suite 12.2 through at least 2034. 
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LONG TERM SUPPORT FOR EBS 12.2:
• Premier Support through at least 2034



Thousands of organizations around the world rely on Oracle E-Business Suite to run their key 
business operations. Oracle is committed to helping those organizations continue to succeed. 
With our continued investment in new features and innovations, and the availability of Premier 
Support for Oracle E-Business Suite 12.2 through least 2034, Oracle gives customers the ability 
to leverage their Oracle E-Business Suite investment for years to come.  

At the same time as we add capabilities to Oracle E-Business Suite products, we are making 
enhancements to ensure that Oracle E-Business Suite can fully leverage Oracle Cloud 
Infrastructure and can coexist effectively with complementary Oracle SaaS applications. 

Oracle E-Business Suite and the Promise of Oracle Applications Unlimited 

With our commitment to Continuous Innovation, and our extension through at least 2034 of 
Premier Support for Oracle E-Business 12.2, Oracle E-Business Suite aligns with other 
Applications Unlimited product lines (Hyperion, JD Edwards EnterpriseOne, PeopleSoft, and 
Siebel CRM) that also are providing Continuous Innovation and Premier Support through at 
least 2034.   

This latest Premier Support extension for Oracle E-Business 12.2 should reassure customers 
who run critical operations on Oracle E-Business Suite that their systems will continue to be 
supported and enhanced for years to come. 

Supporting Resources 

• Oracle E-Business Suite Roadmap (PDF)  
• Oracle Applications Unlimited and Oracle Premier Support—An Unbeatable 

Combination (PDF)  
• oracle.com/ebs 
• oracle.com/applicationsunlimited 
• oracle.com/premiersupport 
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