
           

 

 

 

     

          

   

         

     

 

     

           

     

           

       

       

               

 

             

   

          

         

         

   

           

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

           

           

         

               

       

           

                       

                         

                     

               

                   

                       

                       

                     

                       

                 

                       

 

                             

             

   

 

                          

                        

                             

   

                           

                             

                           

             

                         

                            

                       

                         

                         

   

                           

                              

                                  

                               

                          

                       

ENTERPRISE CONTENT MANAGEMENT (ECM) DATA SHEET 

A SIMPLE, SMART & SCALABLE 

CONTENT MANAGEMENT SYSTEM 

NEW FEATURE HIGHLIGHTS 

• Enhance modern, fast user interface 
with annotations support 

• Reusable UI framework for better 
business portal application integration 

• Enhanced desktop integrations 

• Native mobile apps for smart phones and 
tablets 

• Unified content repository for all content 
management activities 

• Additional rendition capabilities and 
support for video digital assets 

• Enhanced attachment support for 
Enterprise Capture 

• Hybrid ECM integrations with Oracle 
Documents Cloud Service 

KEY BENEFITS 

• Reduce Costs – convert paperbased 
documents to digital and manage all 
unstructured content in one system 

• Gain Efficiencies – with a single source 
of truth, streamlined business 
processes, and easier access to content 

ORACLE WEBCENTER CONTENT, 
ENTERPRISE CAPTURE & IMAGING 12C 
WHAT’S NEW 

The release of Oracle WebCenter Content, Enterprise Capture & Imaging 12.2.1 

continues to realize the vision that content management is a core component of 

today’s enterprise infrastructure  a flexible platform to empower employees and 

‘contentenable’ business processes throughout the enterprise. Oracle WebCenter 

Content, Enterprise Capture & Imaging 12.2.1 streamlines management of all 

types of unstructured content and then drives user productivity by exposing it 

where needed  within desktop tools, on mobile devices, and within business 

applications and processes. This document highlights the new features in Oracle 

WebCenter Content 12c, demonstrating how the release delivers on its promise of 

a comprehensive and integrated enterprise content management (ECM) platform. 

What’s New in Oracle WebCenter Content, Enterprise Capture & Imaging 12c / 
12.2.1 

The WebCenter 12.2.1 release provides a number of new features and enhancements to Oracle 

WebCenter Content, Enterprise Capture & Imaging including: 

User Experience 

•	 Document Annotations: the WebCenter Content document viewer now has added support for 

doing annotations directly on the document being viewed. This enhanced capability provides 

business users the ability to easily collaborate and comment directly on a documents. Key 

features include: 

• Tool palette of mark up tools ( Highlighter, Text Box, Sticky Notes etc) 

• User security model for controlling who has access to original document vs mark ups. 

•	 Redactions support for hiding sensitive portions of restricted documents with the ability to 

prevent download of viewing of original document. 

•	 Enhanced Desktop Integration: The 12.2.1 versions of the Desktop integration suite support 

the latest desktop versions of Office 365 ( Microsoft Office 2013). These integrations provides 

menus to access managed content, insert managed links, and compare managed documents 

using desktop applications such as Microsoft Word and Excel. In addition, productivity folders 

shows you your workflow inbox, saved searches and checked out content directly from 

Windows Explorer. 

•	 Mobile Device Support: The 12.2.1 version of the WebCenter Content Mobile apps provide 

for access to enterprise content on the road. This latest release of Oracle WebCenter Content 

12c includes native mobile applications for use with the latest iOS (5 & 6) and Android devices 

to allow you to easily find, view, and share content from your smart phone or tablet. 

•	 Modern Portal Content User Interface: WebCenter Portal now has support for Oracle 

WebCenter Content’s redesigned user interface. Now WebCenter Portal users can take 



             

 

   

   

     

           

         

         

   

             

       

       

 

 

   

                             

                         

                         

             

                                   

                              

      

 

     

                           

                         

                           

                   

                      

                       

           

                           

                          

                         

                          

           

 

           

             

                      

               

                   

                          

                           

         

               

                           

                         

               

         

                  

                     

                      

                 

                   

                       

 

                   

                  

                         

across your organization 

• Reduce Risks – improve consistency 
and auditability, comply with business 
policies & regulations, and ensure 
content security 

• Create Value – improve business agility 
by leveraging content across 
applications, business processes and 
departments 

ORACLE WEBCENTER CONTENT 11g | WHAT’S NEW 

advantage of the new WebCenter Content UI that is clean, fast, and intuitive. Easily find 

content, view content info, and collaborate on content with your colleagues. You get single

click access to the most common actions including checkin, checkout, download, favorite, get 

link, view properties, and upload similar document. 

•	 Trash Support: 12.2.1 now has the benefit of User Trash Support in the Native UI for the 

newer folders technology. This allows end user to easily recover deleted files by restoring them 

from the trash. 

Digital Asset Management 

•	 Videos Conversions : WebCenter Content 12.2.1 now has support for Telestreams latest video 

transcoding product technology: Vantage. Telestream’s Vantage product offers one of the 

industry’s best and most up to date video conversion packages available. Vantage offers a 

family of bestinclass video transcoding products for multiplatform distribution: broadcast, 

cable, VOD, IPTV, multiscreen OTT. Vantage transcoding products utilize the latest 

technologies to deliver pristine quality, exceptional processing speeds, plus the industry’s most 

extensive workflow automation and system support 

Additionally, WebCenter Content 12.2.1 now has support for adding in other 3rd party video 

transcoders. Using a pluggable framework that is based on command line interfaces, 

WebCenter Content now has a pluggable framework for adding other 3rd party video 

transcoders such as FFMpeg. This pluggable framework gives a customer a choice and 

alternatives to how videos are transcoded. 

Enterprise Capture, Forms Recognition & Imaging 

• New Enterprise Capture Client Features: 

• Ability to view the nonimage documents in their native application 

• Document search and selection within a batch 

• Desktop Application support (running the application outside web browser) 

• Duplicate Document or page: copy a document or page within a batch. 

• Ability to view detailed information about image or nonimage document (file path, file 
name, file size, DPI, etc) 

• New Enterprise Capture Server Features : 

• Support for WLST commands to create new Capture Workspaces and modify the properties 
of existing workspace objects such as Client Profiles, Server Jobs, Commit Profiles, etc. 

• Document Conversion support for External Conversion Programs 

• New Document Attachments Support: 

• Support for new classification for attachments: attachment types 

• Support creation, modification, listing and viewing attachments within the Client 

• Document Conversion Processor: Added ability to ignore or convert attachments 

• Recognition Processor: create attachments using hierarchal separator pages 

• Commit attachments to WebCenter Content and a text file 

• Update WLST commands to support exporting of Attachments with a batch 

Hybrid ECM – Integrations with Oracle Document Cloud Services (ODCS) 

• WebCenter Content Integration with Oracle Documents Cloud Service: 

The WebCenter Content user interface can embed a collaboration folder from ODCS, thereby 
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surfacing the ODCS collaboration experience. WebCenter content users get access to ODCS 

without authenticating to ODCS. From the WebCenter Content interface, users may: 

• share content in the collaboration folder with internal or external users 

• have the content synchronized to their desktop 

• copy content back and forth between WebCenter Content and ODCS 

This also allows WebCenter Content policies, workflows and records management to be applied 

to content that originates in ODCS. 

•	 Oracle Documents Cloud Service Commit Driver for WebCenter Enterprise Capture: 

WebCenter Enterprise Capture (WEC) can now be configured so that images are committed to 

ODCS, eliminating the need to license, install, setup and maintain an onpremise repository. 

This allows customers to quickly deploy capture solutions with reduced initial cost and effort. 

It also allows Oracle Documents Cloud Service (ODCS) customers to use WEC to load 

documents onto ODCS. For example, they could scan images or have emails sent to a specific 

address uploaded into ODCS. 

Latest Enterprise Platform Support 

• WebCenter Content 12.2.1 has support for all the latest enterprise technologies: 

• Red Hat Enterprise Linux 7 – 64 bit 
• Oracle Enterprise Linux 7 – 64 bit 
• Suse Enterprise Linux 11 
• Microsoft Windows Server 2012 R2 
• IBM AIX 7.1 
• Oracle Database 12.1.0.1+ 
• IBM DB2 10.5 
• Microsoft SQL Server 2012 
• Oracle Java/JDK 1.8.0_51+ 
• Microsoft Internet Explorer 11 
• Mozilla Firefox 31+ 
• Google Chrome 43+ 
• Apple Safari 8.* 

Contact Us 

For more information about Oracle WebCenter Content 11g, visit 

www.oracle.com/goto/webcenter/content, or call +1.800.ORACLE1 to speak to an Oracle 

representative. 
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