
   

 

   

  
 
 

 

 

 

 

   

  

     

    

   

    

    

    

     

    

    

    

    

     

       

  

     

   

  

      

 

 

  

     

   

     

    

     

   

     

     

    

   

    

        

     

   

       

  

 

 
   

   
 

        

          

         

            

           

      

 

       

 
           

          

           

           

            

             

  

 

          

          

             

            

            

                

           

 

 

              

            

            

              

              

 

 

ORACLE DATA SH  T 

GREATER BUSINESS AGILITY 

KEY FEATURES 

• Easily map Siebel business 

objects to Oracle Policy 

Automation data model 

• Embed interactive rule-driven 

interviews directly in Siebel 

• Save self-service screening 

results into Siebel for case 

worker or agent processing 

• Integrate decision-making via 

standard Siebel web services 

and integration objects 

• Capture and view decision 

reports for a full audit trail of 

decisions made 

• Support for effective dating, 

incorporating change of 

circumstances data 

• Siebel 7.8 and Siebel 8.x 

supported 

KEY BENEFITS 

• Respond quickly to legislation 

and policy changes 

• Improve accuracy and speed 

of call center processing 

• Reduce cost of handling 

appeals and disputes 

• Separate benefit eligibility and 

any other rules from Siebel 

application script, and use 

them across applications 

• Self-service case submission 

that is easy to keep up to date 

• Lower training threshold for 

complex case resolutions 

• Reduce cost and risk of future 

Siebel upgrades 

ORACLE POLICY AUTOMATION 

CONNECTOR FOR SIEBEL 

Dramati ally a  elerate your Siebel proje t implementations and simplify 

future upgrades with Ora le Poli y Automation Conne tor for Siebel. Link 

powerful and flexible  ustomer self-servi e with Siebel  ase management. 

Integrate rules  aptured by poli y owners in Mi rosoft Word and Ex el into 

Siebel workflows and pro esses to ensure all users are making  onsistent, 

a  urate and up to date de isions. 

Greater efficiency for complex decision making 

Oracl  Policy Automation Conn ctor for Si b l allows organizations to d liv r consist nt, 

transpar nt and accurat  d cision-making for b n fit  ntitl m nts, bord r control, tax 

filings, warranty rul s, compl x billing sc narios, insuranc  claims, and similar policy 

docum nt-bas d applications, in conjunction with th ir Si b l solution. It h lps 

organizations to r spond quickly to l gislativ  or busin ss chang s that r quir   ligibility 

rul s to b  fr qu ntly updat d, whil  maintaining transpar ncy of thos  rul s across th  

busin ss. 

Oracl  Policy Automation Conn ctor for Si b l simplifi s int gration b tw  n Oracl  

Policy Automation compon nts and Si b l’s w b s rvic s fram work. It provid s 

multipl  m thods for  asily mapping Si b l data to polici s mod l d in Oracl  Policy 

Automation, making it quick and simpl  to d ploy high p rformanc  guidanc  and policy-

driv n calculations into a Si b l landscap . This approach to d ploying and maintaining 

busin ss logic within a Si b l solution r duc s th  cost and risk of futur  upgrad s and of 

maintaining your  xisting application, by minimizing th  amount of Si b l scripting 

n  d d. 

Th  conn ctor provid s th  ability to str amlin  n w account and cas  proc ssing, by 

saving dir ctly into Si b l th  r sults of s lf-s rvic  scr  ning int rvi ws. Also, an 

 mb dd d vi w in Si b l allows guid d policy-driv n d cision-making to b   asily mad  

availabl  to call c nt r ag nts. This significantly r duc s training costs, low rs th  risk of 

mistak s, and provid s a full audit trail of how cas  d cisions w r  mad . 
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ORACLE DATA SH  T 

Oracl  Policy Automation Conn ctor for Si b l has also b  n tun d for d manding social 

car  sc narios, including r trosp ctiv  paym nts that r fl ct chang s in citiz n 

circumstanc s ov r tim . Socializ d h althcar , child w lfar , and oth r human s rvic s 

ag nci s can b  confid nt that th  risk of proj ct d lays and budg t ov r-runs will b  

r duc d by using Oracl  Policy Automation Conn ctor for Si b l, and that th ir busin ss 

agility will b  significantly improv d. 

Figure 1: Technical overview of Oracle Policy Automation Connector for Siebel 

Contact Us 

For more information about Oracle Policy Automation Connector for Siebel, please visit oracle.com or call +1.800.ORACLE1 to speak to an 

Oracle representative. 
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