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Introduction

- Case Management is an EDQ User Application used to manage the complete lifecycle of
Cases and Alerts generated by EDQ

* Itis a generic application that can be configured for different use cases

« Configuration consists of:
« Case Sources (a ‘shape’ of a number of data sets into which alerts are published)
« Workflows (configurable flows through which cases and alerts must pass)
» Permissions (to allow access control at a very granular level)

« EDQ processes data and publishes results to Case Management, mapping to a Case
Source




Capabilities (1) _
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Capabilities (2) -

Jump to 1d @ & ssscn W BukuUpdate JB BukDelete [3] Export to Excel (@) Help
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My alerts
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- My cases s
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Action by Mike Matthews - 07/01/15 11:06

H Current State changed from AN - Suspected True Makch to SAN - True Match Ext Required dus to transtion SAN - Canfirm (Rpprover)
e 70

True match - cancel transaction

" 07/01/15 11:04
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Acton by Nick Gorman - 07/01/15 11:04

- -
. e For Further Info ks pected Trus Match due to - Escalate (Reviewer)
Acton by Nick Gorman - 07/01/15 11:0%

Priority changed From Medium to Hih due ko transition SAN - Escalate (Reviewer)

Attachment by Nick Gorman - 07/01/15 11:04 70

reporting of all Case

Assigned To changed from bikes Matthews to Nick Gorman
Commentby Mike Matthews - 07/01/15 11:01 7Q

- - -
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Current State changed from SAM - Open to SAN - Sent For Further Info due to transition SAN - Send For Further Info (Reviewer)

Acton by Mike Matthews - 07/01/15 11:00
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E D 0 I ex te r n a II — B
Connected to localhost as Mike Matthews -v11.1.1.7.3.(1050)




Capabilities (3)

 Fully configurable
workflows

* Full access control

 Automatic timed state
expiry

- Easily defined QA process

* Notification support
(Email/IJIMS/Web
Service/other)

7 Oracle Confidential — Internal /Restricted/Highly Restricted
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e Workflow Editor
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& SAM - Escalate (Reviewer) [SAN - Suspected True Match]
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& SAN - Confirm (Approver) [SAN - True Match Exit Required]
ﬁ SAN - Eliminate (Approver) [SAN - False Positive]
ﬁ SAN - Send for Further Info (Approver) [SAN - Ser* £~ ——*-

File
oM
Name | pentry Alert Workflow Description | Default alert workflow for Sentry Language :JavaScript -
States Transitions
¥ SAN - Reopened - h SAN - Eliminate (Reviewer) [SAN - False Positive] -

& SAN - Send for Further Info (Reviewer) [SAN - Sent for Furth b

& SAN - Eliminate (Approver) [SAN - False Positive]

E, SANM - Send for Further Info (Reviewer) [SAN - Sent for Further I
ﬁ SAN - Send for Further Info (Approver) [SAN - Sent for Further Ir
& SAN - Escalate (Reviewer) [SAN - Suspected True Match]
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ﬁ SAN - Confirm (Approver) [SAN - True Match Exit Required]

& SAN - Complete (Approver) [SAN - True Match Exit Completed]
h SAM - Reopen (Reviewer) [SAN - Reopened]

ﬁ SAN - Reopen (Approver) [SAN - Reopened]

E, SAN - Reassess (Approver) [SAN - Reassessment]

h PEP - Eliminate (Reviewer) [PEP - False Positive]
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85, PEP - Send for Further Info {Reviewer) [PEP - Sent for Further Infi

& SAN - Reopen (Approver) [SAN - Reopened]
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ﬁ SAM - Reopen (Reviewer) [SAN - Reopened]
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|

4| i

States | Reception | Parameters |

Set as Default

—

~ B
© state =5
Name |BAN - Suspected True Match Description
Transitions | State Expiry
Enabled?
Transition - Attributes
Automatic Expiry fiame Value
Time Interval {minutes) | 1440
g
Extended Attributes
MName Value
Escalation ‘h’ue
g =




Use Cases for Case Management




Use Case: Record review

- Case Management is designed to support large scale multi-user review/investigations
of data issues identified by EDQ, including:

» Matches that require review
« Records with a number of identified exceptions that cannot be resolved automatically
« Any other results that need to be eye-balled

« Customers use the product for:
» Data Quality issue review
« Watchlist Screening investigations
» Regulatory (e.g. Tax) compliance




Case Study: Tier 1 Global Bank

- A major global bank uses Case Management as their main front end user application
for investigations into Watchlist Screening alerts across their entire business (for all
business units)

« Oneinstance tracks over 5m alerts, generated from rules run against >500m records
daily

« 100s of users supported globally, using the application on a daily basis

« The customer has realized massive productivity gains in migrating to Case
Management from their previous system
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Screenshots




Example Manager View
A state-of-play report

Default view for

user

User-specific ana
Global filters

Filtering (Search)

capability — may

be restricted for
basic users
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() Case Management

= [E [

) Refresh Jump to Id I:I (7]

& pssion W Buk Update T Buk Delete  [38] Export to Excel (@) Help

Browser

% Favorites (7

% Global (=

W Alerts assigned to me

All Alerts

>

W User (3

All Open & Unassigned

>

High Priority Alerts

7 State [ Assignee

Search |

Browser

Current State
Open Reopened Resolved Send Letter

2 0 3734 3

Director Administrator 3 a a 1

Mike Matthews 1413 0 a i}

Assigned To Stan Pearson 1407 253 a a

Jim White 1426 252 a a

Dave Fitzpatrick 1409 252 1 i}
John King 1413 253 0 0 R\

s
Report | Data |

Connected to localhost as Director Administrator - v9.0.5.(770)

Dynamic reports

with drilldowns -

custom-defined,
using any
attributes

(Priority/Assigne

e/Dates/States

etc.)
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Example Manager Action
Bulk assign/update alerts

Alerts will be
evenly distributed
among the
selected users, and
those in the

selected groups

This option
ensures that if
there are multiple

alerts in a single

case, all will be

assigned to the
same user
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p
) Bulk Update

Bulk Change Assignment

-_— W

Bulk Edit

4 Administrators
4p Data Analysts

%' Data Stewards

4 Executives

6 Match Reviewers
6 Review Managers
| 6 Sentry Approver
|| |§¥ Sentry Data Entry

[ ﬂ Sentry Reviewer

-

3

3 davef

3 stanp

Search |

Priority [l High

-%- -
6 Sentry Manager =

Bulk Change State
6 Sentry Screener

Transition from Open using toInProgress
3 mikem \\

L
> [¥] Group assignments by case %"

The manager is
setting the priority
to High so that
these alerts
appear at the top
of the users’ lists
and they are able
to action them
quickly

The manager is
automatically
changing the state
of alerts in the
workflow from

Opentoln
Progress



Example User View

A list of alerts to work

e T T T T —_
° Case Management

P

e Refresh  Jump to Id I:l @

a Assign . Bulk Update l Bulk Delete @ Export to Excel o Help

Results - Alerts assigned to me (4 items)

HTw=e

Y Favorites [0/ Id
W Global (2
9 Alerts assigned to me

Current State

FCA-13542 ACC12098:1 [ﬁa Alert  Open
FCA-15250 ACCS685:1 Eﬁ!’ Alert  Open
FCA-23280 ACCYV003:1 [ﬁ!a Alert  Open

All Alerts

W User (7

I All Open & Unassigned
I High Priority Alerts

| & State | Assignee

Search | |

Browser | Filter |

Pl dnadmin 13/10/12 20:27

Cancel

FCA-11970 | ACC9800:1 Director Administrator | 18/10/12 16:27 | Byron E. Elton

Priority ~ Assigned To Modified On Description Priority Score

| ngh Director Administrator 181012 13:06 Mike Thompson 100
M High Director Administrator ~ 18/10/12 13:06  Earl Major 100
M High Director Administrator  18/10/12 13:06 Richard Loggins 100

Connected to localhost as Director Administrator - v3.0.5.(770)
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List views may be
defined with any
columns and with any
sorting required, e.g. by
priority, or according to
the severity of the
exception.




Example User View

Alert details

Case/Alert

navigation

Available
Actions

Extended
Attributes
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fis = ———— — — T— T— ™
° Case Management - ACC9600:1 Elﬁu
- d— - r—

-—B Back to List . . Showing 1 of 4 6 @ Q Go to Case 0 Help
Summa Details - Investigation =]
Current State = |&E
[ Send Letter Latest (3 |

fastate Changed By Director Administrator Working Records Reference Records
State Changed On 18/10/12 16:25 Person FATCA REFERENCE
State Expiry 04/11/12 07:25 R1 R2

CustomerId ACCIA00 Address Country United States
Available Actions itle Comment FATCA: Identified US Address Lt
rstilame Byron E. |Step Description  Identified U5 Address (
=P Change State MiddleName
& Change Assignment me Eltcn
me
‘ Assign to Me i i
B Add Comment Cn.n.'lpﬂwﬂame Carbon .S.ciencx.es, Inc.
50 Castilian Drive
ﬁ Add Attachment < r < r
Relationships
Summary
Record Related Record Rule Name Priority Score
it S
Id FCA-11370 R 2 Step 1 - Identified US Address 100 <
Key ACCI200:1
Assigned To Director Administrator
Created By System User || | =
Created On 18/10/12 12:54 Comment by Director Administrator - 15/10/12 16:27 7Q -
Priority I High filee: 1} sharepoint /passporkno. doc H
* w Fla
Ve Teg Comment by Director Administrator - 13/10/12 15:25 % 70

Description Byron E. Elton
Ezcalation falze Generate a letter asking For W-9 form
Priority Score 100 - || Action by Director Administrator - 15/10/12 16:25 <

. j Nz07:25 i

Edit Alert Show More

4 a Comments | Attachments | State History | Full History

Connected to localhost as Director Administrator - v2.0.5.(770)

Data to Review

—view is highly

configurable by
source

Reason for
alert

Full audit
history




Our mission is to help people -
see data in new ways, discover \’

insights, unlock endless possibilities
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