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Deliver advice and automate
decisions with Intelligent Advisor

@ Personalized Service - /{/

y f
b 4 \
@ Agile Management \

‘ Consistency and Transparency
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Deliver Personalized Experiences

Tailor CUStOmer eXpe rlenCES W]th Loan amount # Your finances | Calculator § Pre-approval |
contextualized, personalized About your loan

advice using rich intelligent online IS
forms, known as interviews. il

Car Home Investment

Car value Down payment amount Loan amount

$40,000.00 $8,000.00 $32,000.00

Your finances »

BEE R WW N
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Provide Agile Management

Empower business users to
configure rules and design user SR

interface.

Enable staff to easily manage
deployments and integrations.

Copyright © 2021, Oracle and/or its affiliates. All rights reserved.
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Increase Consistency and Transparency

Get detailed explanations for

1: Initial Details

automated decisions.

%person_name% prop...
3: Institutional Use

Discover inSightS into the 4: Copyright Protection
customer journey with

6: Building, Sculpture,
Craft Work

accurate, reliable analytics

8: Licencing

and reports.

10: Creator Details

11: First Publication
Details

12: Summary and Further
Information
0 10 20 30 40 50 60 70 80 90

Percentage of Sessions

|:| Continued past . Did not continue past . End screen reached
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How do companies leverage Intelligent Advisor?

Customer Facing Employee Facing Headless/batch assessments

S S s
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Intelligent Advisor

Empower customers to self- Ensure agents/HR reps provide Configure powerful advice
serve for simple and complex consistent personalized advice experiences, without a
requests and decisions, across all programming background.

channels in any language

Optimize experiences by Easily automate decisions and Transparently record and
channel interview and decision complex calculations within explain advice given and
analytics. service workflows and batch decisions made ensuring
processes. compliance with company
policies
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Intelligent Advisor in Financial Services

Use Intelligent Advisor for:

= Self-service Applications and Online Forms

= |nsurance Quoting, Underwriting and Claims Adjudication
= Loan Origination and Pre-authorization

= Needs Analysis

= Regulatory Compliance
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Example: Financial Services - Customer On-Boarding
Dynamic, Personalized and Compliant

Intelligent Advisor enables financial
services companies to streamline on-
boarding:

f‘}Financial Services

Welcome Branch Business Recommendation

On-Boarding Complete

On-Boarding Complete Ensure Know Your Customer (KYC) and
Thank you for completing the on-boarding process. Forelgn ACCOU Nt TaX Com pha nce Act (FATCA)
Result obligations are met across jurisdictions
¥ The recommended KYC decision (subject to approval) is Accept The Customer. 3
=l The business/organisation's KY C score is within acceptable bank limits. Generate da com p]ete Set Of U n]que d nd
The business/organisation's KYC score is 130. personahzed pre_f]”ed a pphcatlon formS,

The acceptable score for the country that the branch is located in for acceptance is 120.

product disclosure statements and brochures
Summary Report

Click here to generate the dynamic summary report |ﬂte]]lgeﬂt]y Ca thI’e CUStOmeI’ lﬂformathﬂ
once across all products and services being
established

10 Copyright - © 2021
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Example: Financial Services — Needs Analysis
Offer Real-Time Quotation

Choose Your Loan # Online Pre-Approval g Next Steps @ Intelligent Advisor enables finanCial
About Your Loan w1V s@rvices to rapidly deploy personalized
interviews that:

&) (&) [
Purchase price Down payment Loan amount Recommend prOdUCtS based On the
s40000.00 5800000 [ ss200000 customer’s needs and circumstances

Defaults to 20% of purchase price

———— Generate advice letters including information
) on products and pre-filled application forms

Recommend product bundling based on the
customer's existing products and financial
goals

Determine eligibility for new or modified
products

Ensure recommendations comply with
corporate and regulatory policies

n Copyright - © 2021 E




Intelligent Advisor in Insurance

Use Intelligent Advisor for:

=  Underwriting

= New business

= Automated claim adjudication

= Complex calculations, rating, settlements and payouts

= Fraud detection
= Subrogation alerts

= Regulatory compliance

12 Copyright - © 2021 E
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Example: Insurance - Claims Processing
Traceability and Transparency

Intelligent Advisor enables insurance

Travel Compensation Calculator - - -
companies to speed up claims processing.

Flight Details Event Outcome Your Claim

Likely Entitlement

| Back || Proceed to Claim

Likely Entitlement

You are likely to be entitlted to €250.00 compensation for this flight.

¥ Click here to see how this decision was reached
= You may be entitled to travel compensation under EU regulation (EC) No 261/2004 Article 7 (Right to
Compensation).

=l The air carrier falls within the scope of EU Regulation (EC) No 261/2004 Article 3.

The flight departed from an airport located in the territory of a member state to which the treaty
applies.

O Your flight was on a motorised fixed wing aircraft.

=l You may be entitled to compensation under EU Regulation (EC) No 261/2004 Article 5
(Cancellation).

Your flight was cancelled.

The air carrier did not reroute the flight in accordance with EU Regulation (EC) No 261/2004
Avrticle 5 (1)(c).

= The amount of compensation calculated under EU regulation (EC) No 261/2004 Article 7 is €250.00.
)The amount of compensation is not to be reduced under EU regulation (EC) No 261/2004 Article 7

Elz'ggeugmount of compensation calculated under EU regulation (EC) No 261/2004 Article 7(1) is

The scheduled flight distance is not more than 1500km.

13 Copyright - © 2021

Easily gather initial claim information with
mobile agents, even when no network
connection is available

Allow claims adjusters to quickly determine the
type and severity of the claim at first notice of
loss (FNOL)

Accurately process claims for policies with
terms and conditions that change over time

Automate decision making for even the most
complex claims

Reduce payments by assessing claims more
accurately to ensure only the required pay out
is made




Example: Insurance — Needs Analysis
Offer Real-Time Quotation

Intelligent Advisor enables insurance
, companies to rapidly deploy personalized
Choose = Apply interviews that:

Welcome  Tellus a bit aboutyou  What extras would you like?

Choose Your Cover

Recommend products based on the
customer’s needs and circumstances

What extras would you like? | Back |[ Next |

[ Ambulance

Generate advice letters including information

[l Chiropractic
e on products and pre-filled application forms

I:l en
Dental Recommend product bundling based on the

customer's existing products and financial
M Osteopathy goa]s

Phamacy Brugs Determine eligibility for new or modified

[] Optical (glasses and contact lenses)

Physiotherapy prOdUCtS
[ Podiatry Consultations Ensure recommendations comply with
[] Assisted Reproduction Drugs corporate and regulatory policies

14 Copyright - © 2021 E
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Intelligent Advisor in Government

Use Intelligent Advisor for:

= Central Government

= Eligibility, calculations

= (Citizen Self-Service

= Cross Channel Consistency
= Grants

= Visas

= Justice and Public Safety

= Taxation/Revenue Management
= Compliance

= HCM

15 Copyright - © 2021 E
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Example: Government - Benefit Eligibility

Agile Personalized Citizen Service

Start Family Income Expenses Medical Outcome  Apply

Summary

Summary

Supplemental Nutrition Assistance Program

» The household may be eligible for SNAP.

» The househeld's estimated monthly allotment for SNAP is $336.00.

Mote that some people are not able to get Supplemental Nutrition Assistance Program benefits,
including some people on strike, some immigrants without papers, and some college students. In most
cases, their children and other pecple in the home may still be able to get benefits.

L Click here for more information about
Supplemental Nutrition Assistance Program

Temporary Assistance for Needy Families

» The household may be eligible for TANF.

» The household's estimated monthly benefit amount for TANF is $213.50.

- Click here for more infarmation about
Temporary Assistance for Needy Families

16 Copyright - © 2021

Intelligent Advisor enables government
departments to:

Provide customers self service screening for
government assistance and benefits

Enable online application for benefits ensuring
all relevant information is captured

Periodically re-determine eligibility as rules
and policies change

Improve fairness by following consistent
procedures and explaining every decision




Example: Government - Benefit Calculations
Fast, accurate entitlements

Caption Total Payable - Original vs No

™ 4k © Intelligent Advice empowers

Type
Table | Bar | Pie government departments to:
Fc_rr these scenarios Reduce appea]s
¥ @ Original Policy - & @ . .. .
@ @ No Heat and Eat H Start paying recipients in urgent need sooner
8 @ Low Resource Threshald | L Improve accuracy, consistency and
D [ | transparency

Compare these outi e ==

SNAP Amount (sul Easily recalculate all recipient benefits as rules

and policies change

Eli |b|||tyb;:t;Mld Threshold Eligibility by State - Low Threshold Statel; St;;; :I'r.|;es|mI‘d Impact P re d i Ct i m p a Ct O n tOta] pay m e nt Of p ro p O Se d
1 g - policy changes

For each value of

| Location

&

scenarios.
6 charts.
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Intelligent Advisor in Retail

18
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Use Intelligent Advisor for:

Sales and bonus calculations
Pricing rules

Loyalty programs

Coupon allocation

Shipping, import duties
Product matching

Self-service customer enquiries
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Example Retail: Loyalty Management
Innovative and Personalized

Promotions Intelligent Advisor enables retail companies to offer

—  Birthday Promotions: For any shopping in the month of birthdg}yﬂgizl;e

member, members get Discount Voucher for amountre=laa=t i 8 enhanced onalty programs by:

amount spent by the member in last calendar year (I E [j Rules

- rganic Month: of Taste celebrates January as i B[] Membership Tiers ] 1 1 1
%52%:%'}#;3gg‘%};;}@,hageo organic tems nsing L B TeCotms o Easily d_e\_/e_lopmg tailored tier systems to
— _GnGreen:Ifthememberusesagute bag brought frd @ Eaming Points docx rewa rd ]n]t]a] ]Oya]ty and encourage more
in the order, the member gets 10% extra points. @ Redemption Rules.docx h
- April 5est:A||t|||1:_a meg]b%rl:smakingagurcl}ase;nﬁhe = ) Promotions purc ases
members 4 calculstad at the ehd of the month and 4] April Fest docx : : o :
S, ) Sty Pomotn o Quickly identifying and rewarding repeat
— _ $50-5100=1 point per dollar o % ?wrg:nic :Tumshﬁdum 4 k CUStomerS
i nesday Shoppers.docx
Organic Month (] System Fes Creating and easily applying promotional
1 the Organic Month discount to be applied to the order = 0.2 COU ponS a nd d]SCOU nt COdes to Con nect W]th
for at least one of the previous orders, the previous order qualifies the member for an Organic . .
1 Month discount members in a more personalized way
B T e —— Helping solve the problem of members

The previous order contains at least 3 separate organic items

forgetting about their points, reducing the

time between purchase and gratification
19 Copyright - © 2021
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Example Retail - In Store Display Assessments
Best Practices and Compliance

Intelligent Advisor enables retail companies to
ensure compliance for in-store display and other
POS by:

Validating best practices are being followed
sopropriate signs displayed Ensuring compliance with merchandising

signe visible and correctly located standards by quickly making decisions with
Result regard to merchandise for display

@ Checked Identifying relevant supplier constraints and
[ Follow-up required recommendat]ons

e Making certain that in-store displays are
constructed and located to ensure customer
and staff safety

Integrating with promotion and customer
loyalty programs

20 Copyright - © 2021 E

Notices and | Back || Next |
Signs

Items to be checked:




Intelligent Advisor in Higher Education

Use Intelligent Advisor for:

= Degree or program
eligibility

= Fees, enrolment

= Language requirements

= Credit transfers

= Scholarships and grants

= Graduation requirements

= Academic advising

= Academic promotion

21 Confidential - © 2020 Oracle Internal/Restricted /Highly Restricted E




e Y ’
L e UM

\ I W S/ s AR TR

Example: Education Student Intake
Agile Self-Service

Intelligent Advisor enables educational
institutions to provide responsive, up-to-
date self-service to students by:

Matching courses to a student’s area of
interest

Determining whether they are eligible for a
course, including applying for recognition of
prior learning

Applying any foreign language requirements
|dentifying the appropriate documentation, the
student needs to provide

Directing the student towards further
information and services appropriate to their
circumstances

22

Copyright - © 2021



__ W Y Vi W e T T AR S s s A TR

Example: Education - Student Services
Identify and Respond to Student Needs

support Intelligent Advisor enables educational
disability  assistance institutions to respond to student needs by:
recognition ad p p]y Proactively identifying services that might be

appropriate for a student

a CCO m m Od atl O n Placing students in the most appropriate

student loans health safety . service or accommodation for their
- parking circumstances
housing EnghSh Streamlining application processes
language cubs

Providing 24/7 self-service answers to

requirements graduatlon common student queries

documentation Adapting as student needs or policies change

transcript fees
transfer

Copyright — © 2021 E
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Intelligent Advisor in Healthcare

Use Intelligent Advisor for:

= Self-service health advice

= Co Pay calculations

= Memberships

= Patient and staff safety management

= Equipment maintenance/repair

= Regulatory compliance, standards and alerts

= Compliance checking of outsourced services

=  What-if government incentive and rebate target calculations

/ ; - l) ‘ : ’.‘
24 Copyright - © 2021 E




Example: Healthcare - Self-Service Health Advice
Personalized and Transparent

Welcome Patient Details

Area of Concern . Symptoms

Symptoms

Diagnosis Treatment

What are your symptoms (check all that apply)

25

[ itchy eyes

[ burning eyes

[J redness in the eye

[J redness in the inner eyelid
[J eye floaters (or partially ocbscul
[ green, white or yellow discharg
[ increased sensitivity to light
[ eye twitching

O tired eyes

[J headache behind the eyes

[ blurry vision

Copyright - © 2021

Welcome Patient Details Diagnosis Treatment

Area of Concem  Symptoms  Advice

Advice

Relevant Conditions

Blepharospasm

Blepharospasm is an involuntary centraction or twitching of the eyelid or surrounding eye
muscles. The cause is unknown but is usually related to stress or fatigue.

Click here for more information on Blepharospasm.

What to do?

Please rest your eyes and seek medical assistance if symptoms persist.

Please continue if you would like help with your treatment
options or to speak to someone about these symptoms.

Intelligent Advisor enables healthcare
companies to personalize the self-service
advice experience by:

Offering dynamic personalized questionnaires
based on answers received

Ensuring high-risk issues are consistently
identified and managed appropriately

Directing the consumer to the most
appropriate level of medical help

Providing a preliminary diagnosis or health
management plan

Ensuring consistency of advice across all
channels
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Example: Healthcare — Co-Payment calculation

Accurate and Consistent

Physician visit
When your copayment is 10% of the eligible charge for services from a participating physician and 30% for services from a
nonparticipating physician:

You have a cold and go to a participating physician to have it checked out.

& The physician’s bill or actual charge is $100.
* HMSA's eligible charge is $20.
* Your copaymentis 58 {10% of 580).

If you went te a nonparticipating,

between the eligible charge and Claim Details

the actual charge at the time of 5

Result

* The physician’s bill or actual ch C(]_Pﬂ? ment Sum ma [y’
* HMSA’s eligible charge is $80.

* HMSAwill reimburse you $56 (f

Co-Payment Summary

s Your total out-of-pocket costis

HpE 5“35‘1 Your physician's bill is 312450
Charg

Your eligible charge is $99.60

Participating 5100
1 You will be reimbursed $69.72

Nonparticipating 5100

Your out-of-pocket cost is $54.78

» Click here to see how this was calculated

26 Copyright — © 2021

Intelligent Advisor enables healthcare
companies to speed up co-payment
processing by:

Automating decision making for even the
most complex co-payment claims

Reducing payments by assessing claims more
accurately to ensure only the required pay out
is made

Providing detailed reasoning for every
decision

Accurately processing co-payments for
policies with terms and conditions that change
over time

Analysing effects of policy change
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Use Intelligent Advisor for:

Opportunity and deal management

Account / opportunity segmentation

Complex approvals

Customer advocacy policies

Multinational customer management

Service / warranty entitlement

Contract consolidations / co-terminations / compliance

Joint venture contract considerations for royalty distribution / cost allocations




Copyright - © 2021

Use Intelligent Advisor for:
= Incentive / bonus calculations
= Fleet management

=  Warranty management

= Spare parts management

= Billing and claims processing

= Roadside assistance
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Example: Automotive - Warranty Consistent and
Personalized Service On-Site

Intelligent Advisor enables automotive
companies to provide personal, fast
customer service through:

Stepping through appropriate procedures for

s Al Sop o warranty claims, including attachment of
photographic proof

Wipers and Glass Calculation of any out-of-pocket costs
I':Elrjass O Fail ONA/ See comments "l ;::s O Fail ONA/ See commel | ntegrat] O n Wit h pa rt O rd e r] n g a n d Ot h e r

follow-up actions

End-to-end service within minutes

Commen ts? Upload relevant photographs
IMG_6947_JPG remove

29 Copyright - © 2021 E




Example: Automotive - Incentive and Bonus Calculations
Taking Complexity out of the Equation
Intelligent Advisor enables automotive

S companies to promote sales by:
D Directing the user to relevant price lists
— and promotions

Oracle

Intelligent Ensuring orders are compliant with policy
- Advisor : ) . . .
g | i\“ Easily automating sales incentive
- - ] T calculations

Consistently applying appropriate

PRIFERFEHBIHND o

being applied in practice through cross-
channel consistency

30 Copyright - © 2021 E
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Example: Manufacturing - Field Service
Dynamic and Compliant

Imitation Batteries Intelligent Advisor enables industrial
manufacturing companies to provide
dynamic field services:

Provide field technicians with
dynamic diagnostic tools to assist in

Fake batteries are fairly common and we can not guarantee operation with these

products as we did not produce them. There are often subtle differences in the re pa] rS

design and built which help confirm they are fakes. Where possible request an . . L.

image of the batery to compare to ours. Guide field technicians through
ek device repair processes

- Quickly determine repair
requirements and best resolution

31 Copyright - © 2021 E
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Example: Manufacturing - Warranty Claims Processing

Accurate and Enforceable

[ Data | Decision | interview | |Englsh (United States) |

[Elubal *] [ Relevant only [] Base only

EI'"E' The problem is not covered by wamanty.
@ The problem occumed during the wamanty period.
: The problem is excluded from wamanty coverage.
: El Was the problem caused by nomal wear and tear?
- E' Was the problem caused by damage from water or weathear?

Details Cause  Summary

Summary

- The problem is coverad by warranty. Ask the customer whether they would
like a field technician to visit them to help resolve the issue.

Click here to arrange field service for the customer.

32 Oracle Confidential — Internal Only

Intelligent Advisor enables industrial
manufacturing companies to:

Accurately enforce global, regional
and local policies and procedures to
correctly adjudicate claims

Quickly determine warranty coverage
and best resolution

Reduce fraudulent claims through
scoring to determine validity

Increase first-call resolution with
dynamic diagnostic tools
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Intelligent Advisor in Telecommunications

Use Intelligent Advisor for:

= Product recommendation / allocation / approvals

= Order placement and reversal

= After sales service requests

= Technical troubleshooting

= Warranty management

= Sales bonuses & compensation

= Service feasibility assessment / Service dependencies
= ERP: Tax, HR, Approvals

= Revenue recognition

33 Copyright — © 2021 E
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Example: Telecommunications — Product Matching

Intelligent and Agile

|§ The 24 hour support service action is stopped.

El,ib the existing services
{24 hour support
. Voicemail
E‘ The existing praduct has vaicemail.
(:“ The existing product does not have online billing.
E‘l The existing praduct has 24 hour helpdesk suppart.
E' The existing praduct does not have priorty service.
I:—:I,rf; the future services
(:“ The future product does not have voicemail.
E‘l The future product does not have onling hilling.
E' The future product does not have 24 hour helpdesk suppaort.
E‘ The future product does not have priorty service.
=-Z The action on 24 hour support is stopped.
Eg' 24 hour support existed previoushy.
Ele' The exigting pp~ === "= -
= Theastsr Service Change Summary
- 24 hour suppart is|
. “Woicemail should be stopped

24 Hour support should be stopped

Priority service should be started

34 Copyright - © 2021

Intelligent Advisor enables
telecommunications companies to
rapidly respond to changes in services
by:
Quickly identifying plans appropriate for a
customer’s needs

Easily comparing new and previous plan
services to determine which aspects
need to be stopped, started or retained

Triggering internal processes as required

Accurately calculating costs to customer
for product plan changes

Identifying future up-sell opportunities




Example: Telecommunications - Billing
Accurate and Compliant

Intelligent Advisor empowers
telecommunications companies to
automate billing processes to:

Quickly and accurate create invoices

Ensure invoices only contain valid line
items

Trigger reporting processes if required

Ensure relevant regulatory rules are
applied

Oracle
Intelligent

Advisor

Enable the same logic to be applied at
POS or batch

35 Copyright - © 2021 E




Use Intelligent Advisor for:
= Health/safety inspections
= Contract management

= Compliance management
= Document management
= Customer on-boarding

= Service calculations

= Power calculators

= Self-service customer enquiries

36 Copyright — © 2021 E




Example: Utilities — Customer Self-Service
Personalized, Dynamic Self-Service

Intelligent Advisor enables utility

Al o L providers to rapidly deploy
personalized cross channel interviews
) that:
Welcome Your Household Details = Assessment
Advice Are personalized to the customer’s details
Advice ~ Drive customer satisfaction by assisting
::jrnrl:{s]::;;zrs-pleting the interview. Here are some tips for how you can save energy in CUStOmerS tO 8et the mOSt OUt Of thElr

services (power saving tips)
Quickly direct customers to information

Saving on Heating

We advise that you heat your hame to a maximum of 68 F / 20 C. You can keep the heater

lower than this while sleeping. th at beSt a nswe rS q U e r] eS
Saving on Lighting Are rapidly deployed and updated to
Open your windows covering during the day to let natural light in rather than using your a SS]St ] n e me rgen Cy respo nse

lights. Position workspaces and desks close to natural lighting.

Provide and apply the same information

37 Copyright - ® 2021 in any language E




Intelligent Advisor in Travel and Transport

Use Intelligent Advisor for:

= Fare rules, Penalties

= Sales and bonus incentives

=  Agent management

= [ssue reporting

= Passenger entitlements

= Loyalty and membership

= Maintenance / OH&S compliance
= HCM

38 Copyright — © 2021
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Example: Travel and Transport - Passenger Entitlements
Personalized CX

‘\g ’ Vliegkosten Vergoeding Berekenen

Viucht gegevens ~ Gebeurtenis Vergoeding  Uitkomst

‘ g D Calculadora de Indemnizaciones Aéreas

Detalles del Vuelo Evento Conpensacion Resultado

Intelligent Advisor enables travel and
transport companies to enhance the
customer experience by:

Quickly identifying customers that may be
eligible for a promotion or upgrade

Uw schadeclaim

Personalizing interactions by reusing data
already known about the customer and only
asking for additional information where
relevant

Détails du vol  événement Indemnité Résultat

P—— Flight Details Event Compensation Outcome Your Claim Q U ] C k] y Ca ] C U I a ti n 8 C O m p e n Sati O n O r Ot h e r
benefits where disruptions to travel have
occurred

Rapidly deploy new rules and procedures to
the field

Ensuring interactions can be multi-lingual

39 Copyright — © 2021 E
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Example: Travel and Transport - Fare Rules
Agile and Responsive

Determination

40

Ticket Exchange

The ticket can be exchanged at an additional cost.

The applicable charge is $99.60.

Changes to fares and conditions

The new ticket has an increased baggage allowance.

Old ticket: Carry-on only

Mew Ticket: 20kg check-in limit

| Back || Next |

Copyright - © 2021

Intelligent Advisor enables travel and
transport companies to deploy travel and
fare rules to the field by:

|dentifying and applying traveller entitlements
(minimum changeover times, stop-overs)

Calculating and comparing fare combinations
and discounts

Keeping on-sellers up-to-date with fare and
policy changes

Generating fare conditions appropriate for the
traveller’s ticket

Rapidly deploying policy changes to the field
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Intelligent Advisor in Media and Entertainment

Use Intelligent Advisor for:

= Advertising sales bonus calculators and incentives
= Pricing of works

= Scheduling and content compliance

= Copyright and reuse

= |Lead management
= Complaint processes

= OH&S / human resource management

41 Copyright - © 2021 E
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Example: Media and Entertainment: Pricing of Works
Accurate and Transparent

media typs _[public venue _ number of people [pricing sheet Intelligent Advisor enables media and
| - = — e entertainment providers to accurately
e T S calculate the appropriate pricing for works
sound recording FALSE SR2 by-
Wel U Detail Ri It g . . ) ..
elcome  Usage Detalls  Resu Easily identifying the appropriate policies,

Pricing Calculation

price lists, licenses for the specific

~ Pricing Calculation circumstance in which the content will be used
For this purpose you will need to purchase a Video - Private Event AUtomating Comp]ex priCiﬂg Ca]CU]ationS
license. . .
Applying the same rules across self service,
Click hers for the terms and conditions associated with this license. agent or batCh

The total amount payable for this licence is 527.50

Generating appropriate invoices or licensing
documents

Analysing effects of proposed pricing changes

42 Copyright - © 2021 E




__ W Y Vi W e T T AR S s s A TR

Example: Media and Entertainment: Complaint Processing
Personalized and Responsive

Thecu:;om:shu!dhepmi:e:ugﬂlt:ler:lassiﬁcationguidelinesif Intelligent AdVisor enables media and
entertainment organizations to
Form 34A should I:u.asuhmithed if . . .
s e appropriately respond to public queries
The customeris concerned that the content was inappropriate for children b -
v:
Complaints - Inappropriate Content | Back || Next | Enabling self-service in any language
Thanks John. Providing consistency in responses across all
We strive to abide by the Parental Guidelines for television content classification. The Cha N ne]S (Ca” ce nter, Onh ne, OfﬁC@)
system is designed to help parents decide whether content is appropriate for viewing by . .
their children. You can read these guidelines here. Stream]ng Comp]a]nants to the mOSt

appropriate channel

If you feel that content was inappropriately classified, or have other concerns, click Next to
submit a complaint or chat with one of our customer service agents.

Personalising the interaction for improved CX
Flagging issues for escalation as required

43 Copyright - © 2021 E
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Intelligent Advisor in Oil and Gas

Use Intelligent Advisor for:

= Deep Water Regulations

» Land Rights Management

= Joint Ventures: Allocation of cost / Distribution of Revenue
= Warranty / Service Management

» Regulatory compliance

* Pricing / Tax calculations

= Complex Territory Management

= Complex Approval Identification

= HR: OSHA, Shift Staffing Compliance
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Example: Oil and Gas - Environmental Compliance
Traceable, Auditable Decisions and Processes

; Intelligent Advisor enables oil and gas
Hazard Management companies to remain complaint with
‘ industry regulations by:

, : Quickly directing staff to policies appropriate
Hazardous Waste Next for their tasks

The following questions are being asked to determine whether the waste is hazardous.

Easily stepping through procedures (for

Is the waste corrosive?

OYes ONo ®m notsure example, disposing of hazardous waste)
[ ey - Providing auto-filled forms based on interview
s the waste reactive? responses to assist with government reporting
s :tho :,:jm o obligations

©ves ONo ©m ot sure Alerting when obligations are about to fall due
e e S R (site assessments, machinery servicing)

Providing a decision audit report for every
decision made and process followed
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Example: Oil and Gas: Safety Inspections
Mobile Compliance

/A! Hazard Management Intelligent Advisor enables oil and gas
g companies to deliver health and safety

———— guidance in the field by:

fom to be checked: Applying only relevant policies and

By = government regulations

b R Dynamically tailoring the inspection

P checklist based on previous responses

Resul Ensuring required checks are completed

i el and photographic evidence uploaded if
Addiionalcomments: required
' |dentifying when follow-up tasks need to
| be created
Keeping in synch with policy updates
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Cross-Industry Use Cases



Intelligent Advisor in CX

Use Intelligent Advisor for:

=  Self service, Call center, Cross
Channel Consistency

= Claims processing

» Entitlement calculations
= Customer on-boarding
= Loan origination

= Commissions

= Mobile service

= Eligibility

= Compliance
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Example: CX - Service Enhancement
Dynamic, Personalized Service Experience

vepengseiogs . == Intelligent Advisor enables

Who is this interview for? - - -
organizations to:
9 ﬁ% g Deliver higher value services via guided self
@ Anonymous users () Customer portal users {Contact) (7) Contact centre staff (Account) SerV]Ce or aSS]Sted Chanr]E]S
At stat of terview At end of rterview Deflect calls by offering personalized self-
- Dot service decision making
@ Create new
No dete willbe loadd Cortact - Ensure customer service agents follow
efficient and consistent decision-making
processes
AR Provide full transparency into how service
pamece  ENGibility for Student Aid decisions are made

Last refreshed: O Hi Bob

There are many different types of student aid including grants, scholarships, loans and
work-study programs.

Connection: @

Click the Next to check whether you satisfy the basic eligibility requirements for student

aid.
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Intelligent Advisor in HCM

50
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Use Intelligent Advisor for:

= Variable pay and allowance rules specific to a
company

= Unique absence policies

= Career advice/Job Matching

= Disciplinary policies

= Promotion policies

= Job Vacancy screening

= Voluntary Redundancy payments

= Compensation




Example: HCM - HR Shared Services
Agile Self Service

Intelligent Advisor empower HR

HR Self-Service departments to:
Hi Maria. What would you like to do today? Increase employee satisfaction by providing
E1 Change my hours consistent and easy to use employee Self
Service

1 Apply for a job transfer Increase transparency and agility, while

[] Recommend a new hire reducing costs and related effort for

implementation and execution
[ See if | am eligible for leave )
Better manage and understand the impact of

[l See if | can apply for a promotion or pay increase po]icy Changes

Ensure policy compliance with all national and
international regulations

Mext
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Example: HCM - Employee On-Boarding
Fast and Accurate

Intelligent Advisor enables HR
departments to:
Create and maintain their own guided on-

New Employee Details

First name: boarding interviews
et name. Comply with business and legal requirements
| Intelligently direct new employees to resources
Locaton: specific to their individual needs
Office: Generate appropriate documentation
| Trigger follow-up action items
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Intelligent Advisor in Enterprise Resource Planning

Use Intelligent Advisor for:

= (Call Centre support

= Self-service (citizen, business, employee)

» E-forms replacement

= Complex eligibility (risk, scoring)

=  HCM (retirement, compensation, pensions, benefits, holiday, recruitment)
* |nsurance (health, dental, life, disability)

* Financials (payments, improper payments, tax, vehicles, discount/loyalty,
payroll, billing)
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Example: ERP - Process Enhancement
Dynamic Pricing, Quoting and Contract Validation

The invoice is in compliance with company policy if Inte"igent AdViSOf enables
The invoice contains only contractually approved line items and = =
organizations to:

The invoice falls within the date of contract and
The i [ mti tabl : : :
= U EIE AmOIT s AceEre e Dynamically price goods and services
The invoice has reczived required approvals induding promotions and Special offers

The invoice amount < the maximum invoice amount or

Guide quote creation to ensure only valid
quotes are created

Automatically validate bill of materials to
identify incompatible products

Validate orders against customer contract
terms

Improve accuracy, consistency and
transparency of warranty claims
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Where to get more information

Intelligent Advisor
Generally

https://bit.lv/OracleCXIA

55 Copyright © 2021, Oracle and/or its affiliates |

Documentation

https://bit.lv/IANewFeatures

News, Discussion
and Updates

https://bit.ly/IAStayIinformed



http://documentation.custhelp.com/euf/assets/devdocs/unversioned/PolicyAutomation/en/Default.htm
https://cx.rightnow.com/app/answers/detail/a_id/9682
https://bit.ly/OracleCXIA
https://bit.ly/IAWhatsNew
https://bit.ly/IAStayInformed

