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W&, sFL<UE AQDINT =V X« F1—Z7JICB8F HMOS NotedDPerformance Tuning
Advanced Queuing Databases and Applications [102926.11% 58 L T < f2E W

O—4%— 37V XA7 L
I—JIVMCE>TUNEENET—2IZTRC, URI MIcO— RTIREAH U ET,
TAOCADMEARWOHDE DDNE VAT LARED/INT +—I VA LIREICKECRHELE Y, O—
— - 7OV AEBERT BICIE. RTEREOEIE (% of hour runs) BRT ALY Rz D1HD
SLIBTTEL (rows/second/thread) ZERL£9, RITHEOAGK. O—%2— - 7\L// I\“b\“f:ﬂ@”
ICRET—AEMIBTETCVBHETRLE T, EH100%DHE. ¥ AT LHEEREICH Y /Ny
TATHEELTVET, EHANEWEGIE. O—Z—DR)b—Tv l\ijKb\Eb\Z&%/T\L,‘(L\
F£F, O—HL—DA MY T ERIV—=T v MCDODWTELLIE Y4900 - HA4 RESBLTL
ZEL,

O—4—0/)\y 7 A7 RETNL. 7T 1 AIVEEROBHDOZ T:.b‘ﬁL@’%)T“"“’I“_{b‘ VRS
T Koo TV VMDA VAN —IVENTET 7 AV - YR T LOBFRREICTE STV K D (L,
ERALEMBICERELE. IT—Y Y DT — ’?HY%%FH:@'%)T““%‘B%U??’ Ny onayg
HFEETNE A2V —ILD/INT =R VAMET L. BEZT CITBRLGEWVEOMSHBESE
naEetdbl £9,

BERTIRENGDEEA MY ZIEUTDESY T,
. BERIODBEDLENG/NY IAT - VI TR b
. BEIFEOO— 4 —IC K BT LEITE
. 2ENET7Yy7a—F - \vond (701U
. 2ENE7Y 7a—K -y o0y (MB)
. 2HINET Y 70— RERE (MB/B)

Oracle EMTIZLTD L 575, 7w FA— FERE (Upload Rate) &: 7w 7a— K-\ oA (Upload
Backlog) %m?777%%ﬁ??*§‘% TDJZ7xFnRNT BIclE. [Setup) — Manage Cloud
Control| — THealth Overview] =2 1) v o LEX T,
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Upload Performance
Upload Rate and Upload Backlog

R14:7y70-FIcEBT3557

O—4%—- LK—F

OMSHY 77w TA— RENFXMLY 7 A VDB TE Y —REICE D TWABIHBE. T—Y T2 hIH
LT, HE5—TEOFEXMLY 7 A IVDOFEEERELTELVWEWVWSRBD/NY /AT - JIIT Xk
EFKETBHIEDHYET, Oracle EMTIE 245D\ A4 7 - VI T A MeEETRS V5 7%
BERTCEXT, UTIC. TDIZTOY Y TIVERLET, DT ZT7&FRT BICIE. [Setup
— [Manage Cloud Control] — [Health Overview] 2 J v/ LE T,

Backoff Requests

10
0.8
0.6
0.4
0.2

0.0
409 6 9 12 AM 3 6 9 12 PM
May 11, 2013 12
B Backoff Requests

BEN5: N\ 947 - VITALDIST

Oracle EMITIE, O—F—#EtETRIIZED L R— bEEH>TVET, TDOLR— Mld, HEBRH
FHDO—Z—« Y —IBHT, O—L—D/IN\T+—<X VA, I bOBELNIVICEST
PREINEI—VIY MUBEEHNREINE T, BRLAN)LE L THAREEGEIE. None/Mission
Critical/Production/Staging/Test/Development T4, DL K— ~id. [Enterprise] — Reports]
— [nformation Publisher] — TlLoader Statistics] Hh"57" 27 A TEX Y, Loader Performance (3
hours))Fv— bD/\w VAT« UV TR MOAKRERMECTH Y. LIES BIERBHAFEE L TVEWNE
BlE. OMSKI—Y > bHAS5OAO— RIBEWDIF TGN EERLTVWEYT, TOLR—MIC
& I—I Y bPOBRLNIVEREINET T, B LN UiE. LT TEREY SEMDIAG loader_health
LR— M CHBTELXY,

EMDIAGTlE. A—4Z— « Y TR T LDIREEICET B LAR— FEBBTEL T, repvfy dump
loader_health# RT3 & T, A—Z—DRELHEFHIETBLR— FEERTEET,

loader_healthL R— b+ TlE, IT—Y x> bDBELNY (Z—TV Vb - 2—T v bDZAT -
A TIVERHE) ICEDWT. N o4 T - UVIAMDDEENE T, EEAEDIE. Sviay v
DFa Al I—V Y bBRUOERBI IV MIRT RNV IAT - UV IRAMNEBERT BT
ETY, INSDI—T 1 MEERSDHEIE. Oracle SupportiC BRAWVEHED £, BIESY
DFEEF/TLIEEL,
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BTV RAT L

BINY TV R T LG BF AV Fru b AT 2 HRZLDBHFEDIT T EHHLE T,
BENY 3 TNgANRY b oI, BBET I aAVHHHIHDEIHEER LT, WERDZ X7 EE(E
LEY, BTNy IOV RETSHE. 77— FOREEEDHEANELE 2AJREENH U E T,
O>v—JLTT. [Setup] — Manage Cloud Control] — [Health Overview] =2 1) w27 L,
Notification Performancetz7 < 3> ¢, BHID/\w 7O HBEE L TWEWHERRLET, —F
DEMARSNZHEIE. LLTFDAA R4 I > T HlICTHET 20EBLNH I X T,

Notification Performance

Notification Backlog

1.0

s
e
®

Notification
o o o
Moo

0.0,
12:06 4 8 12 AM 4 8 12 PM 4
Apr 9, 2013 10
B Motification Backlog

[16 : Notification Performance’'> 7

=

FOMS and Repository | — IMonitoring | — T'All Metrics | #3&3R L £ 9, C Z T\ Notification Status
DAY IHBERETH DT & 2B LE T,

Seap v Hep~ | (R SYSMAM <~ | LogOut o

I |

ORACLE Enterprise Manager Cloud Control 12¢

ad
Page Rafreshed Apr 10, 2013 70242 PMGHT G

b Summary Metrics
Other collected items:

17 : Notification Status

REEDBHF 21— ICRBD HADEHIT BIiE. LITD &L DI [Pending Notifications Count] *
by O EERLET,

21



BEROEESBEL 57 IV 1—F 1% Oracle Enterprise Manager 12¢

ORACLE Enterprise Manager Cioud Control 12¢ Setp - Hep-  glsvMan - | Logow O

4§ Enterprise > (@) Targets + iy Eavorites + @ History ~ Search Target Name ~ +

4 Management Services and Repository @

All Metrics
Search > Pending Notifications Count
vewv | = =T Hotification Method Average Value|  Low Value|  High Value|  Last Known Yale
EMAL 0
o 0 0
0 0 o
PLSQL 0 o o
]

sococaooo

(18 : Pending Notification Count

BHDEMEICEET /N T+ —< VR ANy UiF4i88EH Y £, 7 7 4/ b Tld Warning/Critical
ICHTHLEMEIEDHY T VAT LOBEMRREICG STcB. ThoDX MY w7 DER% ST
LT ZDR=RZ A VIEDVTWarning/Critical D LEWMBEERELET ., UTDXA ) vy
HFRNY AlTiE. [Setup) — THealth Overview] Z3#IR L £9, OMS and Repository 2 —4"v
DD ROy FH o> - )X ST [Monitoring] — TAll Metrics] — [Notification Delivery
Performancel] Z#ERLE T,

Average Notification Time (seconds) / Notification Processing Time (% of last hour) - JBX1DED
FBICh D o FERE & BHOBERICHOD D o, BEDFHRME & RIFEOmAIC—
EDBMNESNZIZE. N7+ —XVAKBF v/ T A DBENRELTWE T, TORRE
BNEERRITERS C ENTEEWVWEWD URTITDGHVERT, Y AT LTEEIE/NT +—
RYAMBELIREE L TVWGWEEE. BHF1—0OFlZRAEL. FEDF 1 —ICHELN VDL E

RLTLEEWN, EFRNGERENR DO 5EWEEIE. Oracle Supportic SEIVEHE CEELN,

Notifications Processed (Last Hour) - IBE109RICEREY —E XK VBME SNBRDORE, &
DA M)y ZIFI0DTEITNESN. 75— MIEMINFTE T A MBS N ZBIEHOEE IChTz -
TEMLETTWSEEIE. FILOWEEBY —ECAREBMT 2T EABETLTLIREL,

Pending Notifications Count - BERFEDEHIER, < DEMEDMENN LKET CW2HBEIE BHID/ N\ 7
OJHPEELTVEYT, COEE CRIBOHSF 1—5EE L. B0 EED T IEEL,

Ffz. repvfy dump notif_healthO~< > FEBAINE. BHIOHETE/ Ny /O &R LIEHEEL
R—bhEEMTELY,
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BRY «HITVRATL

Oracle EMTl&. LUFDBIDK S5 RY M UIED/ Ny 07 - INT =XV R%RG Fv— b B
TEXY, TOFv— hEFRnJ BIciE TSetup) — [Manage Cloud Control] — [Repository] %
7w LET, I\ 7 O7IC—EDBMA R 5NEIEEIE. FHEOREND HBEHNFEE L TVET,

| Backlog - Repository Collections
60

0
40
0
20
10

503 ﬁ;l.“ : 06._ = bg i2 PM = 03 oz I]é = hg === .1.2 Ai;’ 2
Apr2313 24
4 L3

W Short Running [ Long Running

Table View

(19 : Repository Collections'5 7

JRY FUREY 3 7D%E, BEERTZ R EREBRITZAVICHEENE T, Oracle EM
BRIBICIE. D ER2DDEIBBRITRAY « T—H— E2DDREERITZRY - T—H— %1
B EHEHRELET, INSDRAY - T—H—D/)NT +#—< > A, E5EDJobs StatusF + —
FOFHARRICK VESRTEE Y, ¥ 3 J4ldRepository Metrics xx (xxi33E) SV ET., BB
DNEVEDIFRFERITZRAY « T—H—T. BEHAETVEDIERFEBRITZAY - T—H—
TY, WEBBEREEERIV—T Y MIKERRIA 7B GEVDEFBEL TLIEEL, KEFRR/S
IDBBZEE. URY b I L TERENAEENEZ S L D7 ASHDERLNH Y £T (%
BOY—/N\—HMBILELTWBEELE) ., TS DRepository Metrics) 3 7D X )L—7v fHEERICE
WMEBEHERL. Ny 770 TWBHIMEAL TWBHEIE. FILWZRY - D—hH—0DBIN%EE
HLTLIEEW, el BRERITZRY - T—H—EREBERETZRY « T—H—0O#IERE—
ITEBEDICLTLIEEW, 2R - T—A—&BMT BIciE. LTIy FERITLET,

$ sqglplus /nolog
SQL> connect SYSMAN;
SQL> exec gc_diag2_ext.SetWorkerCounts(<number>);

numberlclF3EIFAFIEETCEE T (TDIV—F VL SLUEDEIEFERIFFIFEEA) o SLLEDIE
ERETBDVENDZHEE. SFHBEZETAEAIC DL T. Oracle Supportic BEIVEDE &L,

RAY B TIAT LORELR— b EERT BICiE. LIFOEMDIAGL R— h&ERTLE T,
$ repvfy dump task_health

T—H—DRTLTWVWBZRAT T, N7+ —XVADBEEHIEE L TVERVDHEHEIE. LT
DEMDIAGT R + & RIT L Texpensive’ R A 7 &R LK T,

$ repvfy verify repository -test 6013 GEREERITZ A7)
$ repvfy verify repository —test 6014 (EREERTZ A7)
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‘rogue/expensive’ 2 A 7 R DD o feiZElE. ESICLTFDOEMDIAGOR Y FEFBALCT/\v I T
TET,

$ repvfy send run_task —id <task id>

$ repvfy dump trace

EMY 37« YRT L

EMY 37 - ¥ X7 L&, Oracle EMDIERBIIREEZ #EHF T 5 L CARIR TS, N\v I IZO K-
ACRABIUTZR7DOKREE, —BDY 3 TZBLCTCERITINET, INSDI 3 TIciE. A My
7~ 7—200O— R, BE&2—7 Y bORIBEMOFHE. O—)L7 v AUy D - 7—2BK0C
BHOHEEGREDRIFENE T, EMY 37 « Y AT LIEOMSY TV A7 LDIDTHY . 12D 3
T RTIV21—ZEEROY AT - VA KUBREINE T, V3T - X5V —TlE V3
T ATV T R V21—5E937 - TAANNYFHEVNI2DDIVER—X 2 MIEKUERIN
£9, TNFNOAVR—Z Y FDOAAZIXLITDOWT, UTFITEFLCEHRRBLETD,

V3T AT TR Va—F - JO0—/LEAVR—X2 N ThY. Oracle EMEEHTY 1
DOMEELET, V3T - R7v T A7 TVa1—Zl& DBMSAT V1 —JICL>TRITINSB K
SICAT I 1—)VEREINE T, TOOAVKR—XV MDBEEENIE, RITTEIHEDHBT 37T
ERETHTETT, TDY I3 TIFEICHEAREICTE DL DICLTLEETN, TDY 3 TDRER
FEERd BITiE. [Setup) — Manage Cloud Control] — [Repository] &2 1w~ L. LUIFDX
S [CRepository Scheduler Jobs Statustz 7 < 3 > D Job Step SchedulerD A 7—2 A &L LT,

~ Repository Scheduler Jobs Status
DBMS Job Name

w

tatus
&
[
i

[X]20 : Job Step Scheduler

3T TFTARINYF ¥ -EMIY 3T « Y RTFAIKIE, BEREY 3 TS EREY 3 70D RTE
BICEDCEZAEDY., (a7 T—H—DEICT—EZRX—IARTIEHEL) OMSHIZ, U7
IR MENIBSDIZHDERDT—H— - T—IVHBEEINET, V37 - T+ X/ F v IEEOMS
TAO—AVICEFTEN, V3T - A7y T RT3 —ShELIEY 375237 - J—H—IC
TARNYFTBIEEBNELTVET, 71 R/ F v DEIEHLT 1 —DEMEICBLDIFEWN
Beld. Ny oOIdMERENE T, CD/N\y oy OIHh—RHNEEDOTHENIE. BEIEEY EE
ho —BRENTHEWGEEIE. T X\ F v IMEEEICEVDIFEW . FTLLOMSY —/\—%38
MIRERRTHBD. HBWNNETI 3T - T—H—ICBEBHLHBTeDICT 14 Ry F v DS DIESE
ESFFT B EDNTERWIRRTY (37 - 7—H—OBEEZET 25EIC DV TEEL <.
ROBEEBRLTLIEEY) o

V3T T—H— - V3T TARNYFrDOOEELZIFERY ., BYGI—Y Ty MOXMELE
o Ffee I—VI VD ODBEREZELET, V3T - T—HAH—HDEICEI—REILHY ., ##
BENGZWHEIE FTLOLOMST—/N\—%Z8I095Hh. V37 - T—H—EHEBPLCDBIXRT 3
VREBERTIENTEDLDICLT (&Y T - T—H—ET—EZRN=Z DXV 3 V=&
BI2D) . Fv/\U T 7B R BHBEHAHYET, OracleEMTIX, Y37 - T—H—HTF~+
AINY FENTAEEZTENTICWEBTETCVBNCDOVWCEBITEE T, 71 R\ FrhHYa
T D—H—ORETEBEEENO (TO) [TEWVBEIX. T—H— B0 DV TWETA, TD
SHEAERESRT BICiE. Oracle EMD/N— 3 VTS CTUTOFIBEERITLET,
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Oracle EM 12.1.02TEOMSY —/\—D 3 7« T—H—&# &SR T 51ciE. [Setup) — Manage
Cloud Control] — 'Management Services| Z:#RLE T, WROOMSH—/\—%2 1) v U L&
T (TRXTDOMSITDWNTHESE L TL 2 EWY) o £ EICdp B Oracle Management ServiceD#&ED KOy
TR & 1) w7 L TMonitoring |—TAll Metrics | Z 38R L £ ¢, [Job Dispatcher Performance |

ANy D) —TEERLET, “Free threads for " TIHREDSDDA Mo H 37 T—
H—ICBT 2FMBERERT AN Y I TT TNENDA M) v o %7 1) w7 LET, Last Known
ValueDELO (£ H) 1SGEDL & ZDT—)bDT 37 « T—A—E7T « X/ F v DIIBITEW

DIFFEHA UTDAT =23y bEBSERLTLETL (TDX MYy U DHigh Valueld 7 7
JVMETT) &

All Metrics lew Data | Last 24 Hours =
Search Free threads for long running job step per dispatcher call

=

Statistics Thresholds

Not
Mot Appicable

0
Job Dispatcher Processing Time (% of Last Hour) 0z P 04 06 08 10 12 AW 02 04 06 08 0 CL

Steps Per Second
2 v Table View

21 : /18— 3212.1.0.20Free threads X k) v &

Oracle EM 12.1.0.3 (PS2) THEOMSY—/A\—DT 37 - T—H—FHA%= R BITIE. [Setup) —
Manage Cloud Control ] — 'Management Services | &3&R L £ 9, WRDOMSTH—/N\—% 7 1) v
T LET (TRTDOMSIZDWTHEER L TLZE W) . 2DRX—TTIdJob Dispatcher& W57 3
Vhd Y ET, TDFERDConfigured ThreadsFlid, FALw K« T—IUTBRINTWLWAS AL v FEL
TY., YA 7)) OFBEIREE A L v REL (Threads Available/Cycle) (&, T+ X/ F v H5
DVEEDBSHBIREICH DALY FETT, MTORAI =223y bESRLTIREEL (Z
MConfigured Threadsl&7 7 4 JU METY) »

ATV Tc ) DRARIREEE ALY FEH0 (€0) [GED< & T4 ANy FHIFTART
DT —=H—ICH L CBET « X/ FTEGLBVET,

YA 0IHBT) DT 4 RNy FiFdH AT TH (Steps Dispatched/Cycle) DIEHAE LG
Bl VYV —XRICEELRHY . PZELIDRETCIET—H— - ALy REBMT A &
TIRREDHEINE T L ALY RO A RE AT LD KRELHRELENTLEEL,
EOA LY FETIET2 TIEEWE BN 51551, 31 LLOMSEIEBIT 25 HNEY TH
BN D BT, ATV IVICHERBVEDLETIEEL,

A TIWBIEDDT « RINY FBEHAT Y THOBHNNEWVDIZ, T )VEHTY) OF)B
AIRER ALY REODBEE/NEWBEIE. —REICA LY FRR R v VIREICH BH. 'V —
RENDE W ICERITOTWBIRETT, COREN S BEIE. OMSTOELAD A L v
K-> TOESFIEIC DT, Use of the emctl dump Options to Collect OMS Log Files [ID
1369918.11"Omsvfy Commands”MIEZ SR L T 2T L, EMDIAGTUTFOIOX Y R A&
RALT. COBERZEIETHLETEET,

$ omsvfy snapshot oms
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+| Job Dispatcher =
MNumber of dispatcher cydes/min 27
Throughput (steps dispatched/min) 0
Dispatcher run time (%) 0.29

Tﬁread Pool B [ Configured Threads _ Steps Dispatched Cyde Threads Available /Cyde ‘
User (Short - Running) 25 0 25
User (Long - Running) 12 0 12
System (Critical) 25 0 25
System (Non - Critical) 10 0 10
Internal 10 0.1 10

22 : /)N\—2 3 212.1.0.30DFree threads

I—J 1 bDIKEE

BRIBSEROREICDOVTE, T—IV TV PDRAT—RATLHERTCELT, INXTCOI—TJ IV
ICB8Y H5—taE 2 —I&. [Setup) — Manage Cloud Control| — lTAgents] HSBBRTER
Yo, TONRN=IT, To2v 77T MR BERTRE. REF. £ 7Ay7H00I—I1 2 b
ZEHMECEE T,

ORACLE Enterprise Manager Cloud Control 12¢ setp v bep e | R stoaN e | got O
-
Manage Cloud Control Page Refreshed Apr 26, 2013 5:11:35 PH GMT C
Agents
Showing : JJAll (97) 4 Up (71) (3§ Under Biackout (2) igh Agent Unreachable (24) () Status Pending (0) | Blocked (0) Misconfigured (0) | Upgradable (0) Not Ungradabie (0) ||
View + Blag biock ) Start B | Eivetach
| Tncidents Montored Broken
hame Secure Uload Status e O & | p sl o oo
ves Y 0 1 o 0 3 [
vee @ 0 0 0 0 3 0
e & 0 3 0 0 5 1
ves & 0 3 ] 0 ] o
Yee & 0 18 0 0 7 0
vee B 1 0 0 3 0
Yes & 1 0 ) 3 1
ves @ ] 2 o 0 r 25 0
ves @ 0 ] 0 0 Ax 5:06:34 PM GMT 1 0
ves & 0 0 0 o Ax 5:04:57PM GMT 1 o
ves @ [ 1 o 0 Apr 53 PM GMT 15 o
Us. orade.com: 3872 Yes & 0 0 Apr26, 2013 5:10:27PM GMT % 0
oradde. com: 3872 ves @ ] 0 Apr26, 2013 5 10:44PM GMT 3 0
de.com: 3862 v & 0 0 Apr36, 2013 5:09:22PM GMT 15 ]

(23 : Manage Cloud Control®AgentsX—

Agents’X—I&. Oracle EMBIBEICE D CIEBICERGR—ITY, TOR—IH 5 &8 > v v

bRV TOvy, JAy R, BEs), tFaU T RE tFa U T RERRGEDT
FEFERI— VIV MEHIOARY FERTTEXT, . IT—Yz >y b0 7a/NN7~

(emd.properties7 7 1)) DIREL EBHOI—T 1> bOTONT 4 Z—EITRET 520D Y 3

TEXELERTCEFT, T—I Y FOBEBEBARICDOWTEE L LIE. [ Oracle Enterprise Manager
Cloud Control &2 771 ) M"Cloud ControlDEEE"#SIB L T ZEL,

HEYDEEDI—Y 1Y FAMMBEELTVASDISE LEWEE. BEONRBERIREICH Y BT
BERTCETCVE A, BEIE 1000DIT—Y > baIAREERT S ETT, T—J T2 O
RBOKEWM REZHAERTL. BEOHZT—I 12 bDOBEHKBICTHEMN L TLEWD ZRESR
L&Y, &fee BEDHZT—IV T bD7 57— =ML T, BMBEORRZEELET (pingk
E) o BAT. MBICO D THENEELTVWATI -V Y M BIET 2EEZHRLE T,

A7 —R XHVAgent Unreachable’. “Status Pending”. “Blocked/Misconfigured" Cd2cIT— x>
DEH-BHHHE. TNSDZ—7 Y MEIBYICERS LUOBEEINTVWERA, TRU—1TT. &2
CEBEDZNWI—YV IV M ERGCAT—RADEBEE V) v/ LT, IN5DI—JT>bDY
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AN ERRL. BEBADLODBMZERIELE T, T—Y1 2 DS TV a—T 4 2 TDOE
FGFIRIFULTDESY TT,

K6 I—TJIVbDISTIVYa—FTaVT

HRER &

KRR+ ORMEIRE RRMDHEBLTVNBHEHET B,

BELTOEWNMES, AR MNIRELENHD ZHRT 5. TR MHRETNOICERMRHL SR
ATATVEVEVNST—ZXHE<H%B,

I—Jz v OREIRE I—Jz bHBEBLTWEH%EREETS (emctlstatusagent)

BEISECTI—V Vv M EEHT S,

I—-Yzvbto7y7ao—F emctl statusagentT. /\—hrE—F/7 v 70— FICET R XA v -V EMHRT 5.

emctl uploadic & W7 v 70— F&iEH# 3,

OMSODEERTHEN I—J1V FH50MSADpingsk. OMSHSI—Y 1Y bADpingERITL. K—rBT 747
TA—IWLEKS2TTAY 7 ENTVLEWT L ERRT 5.

04y OrER SEMSTATE/agent_inst/sysman/log/ ({5l : /u01/app/oracle/em/agent_inst/sysman/log)
e gcagentlog - T—IxV MHSDIL—R TNV Y R To7—. FRIFEEAvE—Y

hNaEhd,
e gcagent_skd.trc - fetchletds & UreceiveleticBEd 20+ > 7

e gcagent_mdulog - T—Y 1V FDART—2EHEBY
emctllog - emctlaT > FORITIC K B1ER

I-VIvh-4vT I-VIY M7y 70— FERFLTOELHBRERTEAHER. repvfylcky), I-Yx>
b &—5y b ETE—4y FEAREDS Y TERITT B,

Repvfy dump target —name <agent:port>

Repvfy dump availability -name <agent:port>

REPVFYIZ. T—I 2 FDREICOWTIHEZHAOHICEFIBTEE T, TDIedICIE. repvfy
dump agent_healthL  R— rERFLEY, cOIY Y RickY). T—I 1 MY ZEHAIER
(Z—Y x> bDpinglcB8d 25T, T—I x> FOEFLEICET 28 Y ATL-IT5—5E) &
B8 TEEXT,

ARV NELYITVH

RANGZEELN DD EHRL. VAT LMBIEICDEA B A REM D & B Critical £ fzldWarningD T
T—EHRITDHTEERETY, £fee REDT7 Z7— MHEMEINSEL Oracle EMY X7 LD/
TH—IVRCEHENBVET, APV Y IDIS—E T—2HPRETNTWELHETICEER
TNTVWEWT EARLET, BEDY AT LDRAT— 2 AEIERITIEET 5ICiE. TNS5DRE
HRRT BDREHIDVET, AT b 2= v ORBICDOWTEE L I&. [Oracle Enterprise
Manager Cloud ControlEEZ /1 Rl H#BRBLTLIEEWN, ANV IRA VI T MR TES
BPRICDWTC IFICRLE T,
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1. OMS and Repository Events and Incidents — [Setup— Manage Cloud Control] — Health
Overview] 7 ) w7 LEY, Ric. 2—45 v b+ XZa2—H5 TOMS and Repository] —
'Monitoring] — [lncident Manager| Z:#RL £ 9, COEME Cld. RRENDANRY b &A
VUTVRPTDOOMSE XTI RI M- Z2—=5y MCBEET 2EDITRVIATNE T 7 7 4
LD 1 —E. All openincidents T,

ORACLE Enterprise Manager Cloud Control 12¢ Sep~ tep - | gdsvsman - | Logot O

& Enterprise ~ @)

roet Name = +

® Services and Repository @
[ OMS and Repasitory +

a8 srade.com
() | Page Refreched Apr 26, 2013 9:54:52 AM PDT &
Incident Manager: All open inddents

Views O Search | Actions » View ~ | 63 View search ariteria Admowledge P Clear...
stadond ! Iseverity|Summary [Target  |Prioity  |Status |LastUpdated |Owner |AdnoiEscalafType |Category
My open inddents and problems B © 51190 Plesse checkiog for detals.  LISTENER _skNone New Apr 26, 2013 3:37:46 AM - No  No Incident
Unassigned incidents @  T™NS-1190. Please check log for detals. LISTENER sk None New Apr 25, 20139:56:01PM - No  No Incident
Unadknowledged incidents @  ™s-1190, Please check log for detais. LISTENER S None New Apr 25, 2013 7:53:30PM - No No Incdent
Encalatid inckdesits @  TNS-1190. Please checklog for details.  LISTENER_S¢Mone New Apr 25, 2013 7:53:26 PM - Mo No Incdent
Al open incidents ©  TNS-1190. Please chedklog for details.  LISTENER_S¢Mone New Apr 25, 2013 7:46:00 PM - No  No Incident
iasied protiins @  ows Console is Down. 5. None New Apr 22, 2013 10:25:53 PP - No No Incdent Availabiity
AN @  Orade Management Service is Down. 5 us.None New Apr 22, 2013 10:23:50 P - No No Incdent Availabiity
@ oM Platform is Down. 5. None New Apr 22, 2013 10:22:58 P - Mo Na Incdent Availabiity
Events without inddents
Rows Selected 1 | CoumnsHdden 21 Row count &
-
@ TNS-1190. Please check log for details.
General Events My Orade Support Knowledge Updates Related Events And Incidents

ﬂ | Incident Details v Tracking ¢ Adnonledgegl Clear... () Add Comment ... [@hManage...  More | = -

None Acknovdedged No

ncident crested by rue (Name = Indident management Ruleset for all targets, Inddent creation Rule for
omment metric alerts.; Owner = ).: on Apr 3, 2013 3:13:29 AM GMT

(@ This inadent will not be automatically deared. You can dear by dicking the Clear button above.

E24: A —TVREDA VTV FOR—Y

lEvents without incidents] Z#2 Jw o FBHE DAY bHFRRENE T, RELTWVET Y
TV =T E TR BARY MDAV T Y P ERELTVEVEEEELND Y £9, @
FHHESEIOracle EMBEREITXKEEND KO GHEREIL—)L - v FDIERAEICDWNTEFL I
Oracle Enterprise Manager 12¢ Configuration Best Practices [1553342.1]1& 88 L T < 2T LY,

=N
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ORACLE Enterprise Manager Cloud Control 12c setp~ Hep~ | gl svsMan - | Lgowt ©

Search Target Name +

+* Services and i 5] orade.com
[ oms and Repository ~ (® | pageRefreshed Apr 26,2013 9:54:52 AMPDT ()
Incident Manager: Events without incidents
Views Q search  Actions + View » | &d Viewsearch oitera ¥ Cear
Standard |severifMessage TargetMame  [TargetType  [EventReported  [Category |LastUpdated Incident ID
My open incdents and problems B\ User 5¥5 logged on from haem2A1 Database InstancApr 19, 2013 9:28:5¢ Security Apr 19, 2013 9:29:2¢
Unassigned incidents 4\ User SYS logged on fron haem2A1 Database InstancApr 21, 2013 1:43:5¢ Security Apr 21, 2013 1:44:08
Unacknowledged incidents A\ User SYslogged on from haem2A2 Database InstancApr 19, 2013 9:29:01Security Apr 19, 2013 9:29:1
Escalated incidents A\ Fiesystem /dofs_drect has 11.65% avalable space, fallen below warning (2 ackHost Apr 26, 2013 7:07: 1 Capadity Apr 26, 2013 B:28:0¢
Al apeninddents A\ Disk Group RECO_DADZAB requires rebalance because the space usage imba +ASM_dadzab-chCluster ASM  Apr 23, 2013 9: 18:52 Capactty Apr 23, 2013 9:18:5¢
Unassigned problems & Loader Thoughput (rows per second) fur Loader_D exceeded the warning th arad Orade ManagemApr 26, 2013 4:43:3:Performance  Apr 26, 2013 %43:4C
i prebisnns &\ User S¥5 logged on from dadzab07.us.orade.com. haem2S1 Database InstancApr 19, 2013 3:27: 18 Security Apr 19, 2013 3:27:2¢
i A\ User 5¥5 logged on from dadzab03.us. orade.com. haem252 Database InstancApr 19, 2013 3:31:5¢ Security Apr 19, 2013 3:32:1%
vents without incident
User 5YS logged on from sicD0eld 2em252 Database InstancApr 19, 2013 3:31:5¢ Security Apr 19, 2013 3:32:2+
fr s tab:
Rows Selected 1 | CoumnsHidden 14 Row count: §
—_
£\ User SYS logged on from 5 GlAddComment... More |
General My Orade Support Knowdedge Updates History
j’ ! Event Details | Guided Resolution =
Metric Audited User Diagnostics Actions
View topology Reevaluate Alert
Yot i View recent configuration changes  Edit Thresholds
o SV View Metric Help
L ol | Dutatins i) @ & This event wil be automatically deared when the underlyng issue is resclved.
EventReparted Apr 19,

(@ To stop repeat notifications, create an incident for this event and acdmowledge it.

B25 1 # =T VIRED ARV FOR—T

BeDAVvE—I% 7 )y IdTDE ZOT7 57— MIBETHFMBERNFRRINE T, BRLE
ELTVBAVE—IERELT, TZDOAYVE—IICH0LET, INSTZ—PT75—F - O
G Io7—BED—EDT Z7— MEIFETY/A—XTBREBENSHIET, TDLED%GT7 77— T
DT UTFDESITya—X - 773 vRBMENEd, INSOIS—%2FEHNICT Y
TEBIET V)—VEREBAMEBCELRT, I7—D7U7E EM AUA—FT 4 U T4 D
clear_stateless_alerts 7 5 7 &AL TEITI BT ELETEET,

s Loader Throughput (rows per second) for Loader D exceeded the warming threshokd (100). Current value: DOLS5 A At Camemarny Fare
Gemeral My O dcke S| Kraon Ustares ety

{ = twmnt Detais = Gmed esahstion

T Ly e—
wor Losder Statn

26 : A X MEHE

. 7 ! Weblogic Serveric & ABEA-337 [WebLogicServerl T2 —ARRENZHBELHY F£T,
Weblogic Serverld 7T 74U T, 77— 3 vipingLTz&. ZDIGEERA00MFEE
T Oracle EMIEF 1 —[CFEENFEZ > TWBBRY . AL v RERITULES B8/ \— FE— MIS
ELEHA, TDTzsd. WeblogicServerD 2 A LT 7 MEIT—HEELET, TDORBE%[ChE
TBICIE, BEY—/N\—TREAYIREDA LY RDZA LT MEEIEBPLET, ZTDIHIC
I&. WebLogic Server&B Y —/\—(cOJ7 > L. HEDAZa2—00 [lEnvironment] &7 1) v
LT lServers| #EBALE T, T —/\—ITDW\T. F—N\—=&ZF 71w LT, BFROTuning
2T%0 1) LEY, Stuck Thread Max TimeDIEE18001CEE L XS, RELTEERNRE
9747 LET, TDRBICIEZ. OMSTH—/N\—5BiLET 24BHHY T,



ERNERBEE 57 IV 2—F 1 % Oracle Enterprise Manager 12¢

@ Inddent (BEA-337 [WebLogicServer]) detected in /u01/app/orade/cc_inst/user_projects/domains/CCDomainA/s
General My Oracle Support Knowledge Updates History

~| Event Details

Target fFarm01_CCDomainA/CCDomainA/EMGC_OMS1 (Oracle WebLogic Server) @

Event Mar 23, 2013 12:20:18 AM GMT
Reported

Last Mar 23, 2013 12:20:26 AM GMT
Updated

Message Incident (BEA-337 [WebLogicServer]) detected in ju01/app/oradefcc_instjuser_projects/domains/CCDomainA/servers/EMGC_OMS 1/adr (diag
Jofm/CCDomainA/EMGC_OMS 1/alert/log.xml at timefline number: Fri Mar 22 17:19:09 2013/4484

Last Inddent (BEA-337 [WebLogicServer]) detected in ju01/app/orade/cc_inst/user_projects/domains/CCDomainA/servers/EMGC_OMS 1fadr /diag
Comment fofm/CCDomainA/EMGC_OMS 1/alert/log.xml at time/line number: Fri Mar 22 17:19:09 2013/4484: on Mar 23, 2013 12:20: 18 AM GMT
Incident ID 562537
Category Diagnostics,Fault
Recorded Mar 23, 2013 12:20:18 AM GMT

27 : B4 LTIk T5—

2. Target Incidents - [Enterprise] — Monitoring| — lncident Managerl &2 ) v 27 LEd,
Ny A=) odhnE, 1TV MDA MNEY —FTEFT, RLEETST
T Avt—ID55 |KRAICHIGTINERZDA Y £—I% B DT HICIE. Summaryd|z 7
Yy LTIZ— - Avte—ITVY—rLET,

3. System Errors — Oracle EM 12ciTi&. Y AT LI 2— 07 - R=IHhHYJET, TOX—
ITIE U RY M UDPEEY —EXTREINIEI S —OFMNRENE T, TDRX—TJDURLIE.

http://your_em_link/em/console/health/healthSystemError ¢ ¢, CDX—ITld, AVR—%
VA ZDAVR—Z Y P EERL VWA IV M I —0OBK LN, I 5—-
Avt—IDTFAMGEDBFBREBRTELT, INSOBERIE. SECESHEOBENTHE
BLET, DAY MNAVI T NERY — )V THRATERD > IeEEDBRIIRIIT 55
BDIH. INSOBEREEZE L TLIEEY, ZOXK D EMBORRICIEOracle Support& L
TRV EZERLET,

ORACLE Enterprise Manager Cloud Control 12¢ - b | Lo | gon O
D1nformation
y the frst 2,000 Emors are shown. Use Search” 1o refine the st
Target Har 28, <
Delete M ETors.
r
Search
“omponent Type | Al Components .| Level | Al Levels |
Souree | N Componens I agent
Erro Text | Master Agent
Gerers -
otz Stastes Gateng
Loader
Detete e Datalosd 12502000 |w) Mext s
oy r
Select Al | seecsvone Repoatory Metrics
Comren Oived
Select Type Agent. EM Progerbes - E0M Error Text
UG L FECVOE :
S come| FEATURE.sAGE UpioadType: dert Fle: acae CRA-20815: 2061 ty when (arget
tnader -y i or  (pokcy g S8PE XM K CBOSAETACCET72A0) (hey_walue = bacgrourd) (volston,Jeve =CLEAR) (csecton,_f3m 201303
pr— progty (CRADBS 12: ¢ "STEMAN EM_YIOLATION _CHECKS”, e 291 OSA-04088: e during execition of rigger STSMAN EN_VICL
- s At e | e sertra ORA-20615: 2061 t wren Y e
Loader s e T A ey, Jevel ~CLEAR) (collecton_ts= 2013-00-28 08:52 Mmjm!zm*mivvmnmu(m e 209
d Seventy Sub system | mus 2 a8 SYMAN EM_VICLATION_CHEORS”, bne 291 ORA-HOBE: i g exesbion o bigges STSMAN EM_VIOLATION,CHEORS CRA-96512: at e 1
= ot i st e | e tenss oA anl S5
oader i - 5208 AN (pokey =80 1689 1089-+44500F 4 1A TAEC T TF 20F ) (e y_vaue= mrwnm-mhm»uféﬂ ;a«hh 201300-28 08: 52 M;cmntsx -y summ VIOLATION _CHEOKS”, e 209 0RA 08512
L “SYSMAN EM_VIOUATION_D-ECKS”, ine 791 ORA-04088: error during exeaubion of igger STSMAN EM Vi OO 512
. Ut yoe: st Fie ona. 20615 o5 €88 1)
v W MEED G o e DR AR b ek o 2 o YLD JRLATION DS, b OGS ot
— - SYSMAN EM_VIOLATION CHECKS”, Ime 291 ORA-04088; error dhu
o— r— S, 15 \.boe('m t Pl e ORA- 20815 g 1)
Loader o » el e Bror (pokcy_9udeFIBFEIORDS TCCRDSAZERCCET2A0) . vkie= o) ot el LA ot o= e 04) CRAG6S.12 L | VICLATION_CHEQKS”, e 209 ORA06512: ot
; S SYSMAN EM_VIOUATION_CHECKS”, lne 291 ORA-O4088: e igger STSMAN EM_VIOLATION CHECKS ORAJS512: at bne 12
UpioadT ype: sert Fie: aiava. ORA-20615: (arget. mxmu
e R o e oA E A FTTIAM fm 1shm o res) ot bk o1 AB) bt 2. Y 78 T3 A 14 R o8 M P VA I YRS o 0 8 TSI 0

(28 : REEDV R T L » T5— KBS BR—Y

AJ/bL—R < T7AIb

H75%0racle EMOYR—2 > AL LBEDZEI ClE. TNHDIVR—2>Y MBETH078
KUML—R-T7 /f)lz%EEa{?@”%m&b‘EET@” MFoxRlIC, O7BLUOML—X - T7A)b

DIBEDRFHRICOVNT, AVAR—R Y FRIICHEBELTRLEY, OV - 77 1IVOBERICTDNT
2L <&, T Oracle Enterprise Manager Cloud Control 88 )17 R &SRB L TIEEL,
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x7:07/bL—=R-T774Ib

Oracle EMOYR—% > b

as 7741

FL—=RT74Ib

Oracle Management Agent

SEMSTATE/sysman/log (“emctl getemhome" %2179 % &
SEMSTATEDIGFIA R R ENET)

i

/u01/app/oracle/em/agent_inst/sysman/log

SEMSTATE/diag/ofm/emagent/emagent/trace

Oracle Management

SMWARE/gc_inst/em/<OMSNAME>/sysman/log
(SMWAREIE = FILD 7 « R— L, OMSNAMEIZOMS1 >~/

SMWARE/gc_inst/em/<OMSNAME>/sysman/log
(SMWAREIZ = RV =7 « K— L, OMSNAME(Z

Service
A2V 2R% (il 1 EMGC_OMS1) ) OMSA >~ 22> 2% (il : EMGC_OMS1) )
<EM_INSTANCE_BASE>/<webtier_instance_name>/diag
n ostics/logs/OHS/<ohs_name>

Oracle HTTP Server &l :

/u01/app/oracle/MWare/gc_inst/WebTierlH1/diagnostics/I
og s/OHS/ohs1

Oracle Process Manager
and Notification Server
(OPMN)

<EM_INSTANCE_BASE>/<webtier_instance_name>/diag
nostics/

logs/OPMN/<opmn_name>

Bl
/u01/app/oracle/MWare/gc_inst/WebTierlH1/diagnostics/I
0g s/OPMN/opmn

<EM_INSTANCE_BASE>/user_projects/domains/<domain
_name>/

servers/<SERVER_NAME>/logs/<SERVER_NAME>.log

Oracle WebLogic &
/u01/app/oracle/MWare/gc_inst/user_projects/domains/
GCDomain/
servers/EMGC_OMS1/logs

ATV TT7AI

OMSDAL Tk 77410
Insnny - 774N —HH5HEE. BRICAES (\)) HHUET, INSDEE
IZDUWNT. Oracle Support CSRE A — 7> LT L 2 & W OMSH—/\—IT/ER SN2 BEIRZIT RS
b (ADR) A > 7> FOBFE2EFH Y £9. TNZNLUTOESYTY,

WebLogic Serverd 1 > 7> b -

<EM_INSTANCE_BASE>/user_projects/domains/<domain_name>/servers/<SERVER_NAME

>/adr/diag/ofm/EMGC_DOMAIN/EMOMS/incident

B

/uQ1/app/oracle/MWare/gc_inst/user_projects/domains/GCDomain/servers/EMGC_OMS1/adr/
diag/ofm/EMGC_DOMAIN/EMOMS/incident
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EMSDA > Tk

<EM_INSTANCE_BASE>/user_projects/domains/<domain_name>/servers/<SERVER_NAME>/adr/di
ag/ofm/<domain_name>/<SERVER_NAME>/incident

Al
/u01/app/oracle/MWare/gc_inst/user_projects/domains/GCDomain/servers/EMGC_OMS1/adr/
diag/ofm/GCDomain/EMGC_OMS1/incident

I-JxVbDAVITIE T

I—Jx> bEFIHERENDADRA > T MMILITFOBICH ) F T,
SEMSTATE/diag/ofm/emagent/emagent/incident

B

/u01/app/oracle/em/agent_inst/diag/ofm/emagent/emagent/incident

AT MERDIREIZ DU TEEL < IE. 12¢ Cloud Control: How to Invoke ADR Command
Interpreter (adrci) in OMS or Agent Home? [1512905. 1] 588 L T< /&0,

FSTIWa—FTaVT

LUFI&. Oracle EMCEESEARBO NS TV a—FT 4 VIR TOROOEELN)LO O+
Z M 7D_T\\To

K8 FSTWYa—TFaVY

I AVER—RV b

NT+—I VR
1. repvfy execute optimizeZRITLE T (T Drepvfyd< > Rl DL TEEL < 1. Oracle Enterprise Manager 12¢

Configuration Best Practices [1553342.1]& 8B L T &)

2. FTAR—RONT+—I VA, OvY, HEEELGEEFELET,

3. Automatic Database Diagnostic Monitor (ADDM) D#REEERIRELET,
4. SYSMANSREHZRREEL X T,

5. repvfy dump performanceZR1TLE 7,

6. repvfydumperrorsERTLET,

1. DBMS_SCHEDULERR 7—Z A%FERLE T,
2. JOB_QUEUE_PROCESSESOE*FEERLE T,
3. repvfy dump job_health#21TLE T,

4. BEDY 3 TBEIEET 2L5—HHHDESHERRELEY (P adER/ET BHEICONTE MOS
Note 7446451 BB L TLEELWY) .

5. T3 JORBEDBEEEIC DV TEEL <IE. MOS Note 783357185 K 1F1520580.1 &8 L TL F2&LY,
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B - EHDEE LGV,
FRIGEEL TV B15E

ANV MAVYTY FOFET, BNH MU A—ENDESHERRLET.
EMY 37 - Y—EXD@EMNY 3 TEREELE T,
repvfy dump notif_health#®{TLE Y,

b - ARV ERIE
UFY M HEELGL

O—4—lcN\yoai bbbz ESHhamEELET (repvfy dump loader_health)
I—VIVbORT—2REHELET Oy IENTOELD, 7y 70— Féb) .

-y
=4y bOLEMEERELET,

A

VTV =V EEERLET,

OMST A - oMs7 o+t
ZHEETDOWNTHLL I
MOS Note 1432335.1% 887

YRI R « T=ER—ZBICI RF—HHBLTNET L ERERLE T,
YRI R « FT—HZRX—ZADsysman, sysman_opss, sysman_mdsD&1—H— - 7Hh 7> HFIEETHE
ThBHTEEERLET,

07« 774IVERERLET (MOS Note 14483081 8B LT £EWY) o

. emctl - <EM_INSTANCE_BASE>/em/EMGC_OMSn/sysman/log
. OPMN - <EM_INSTANCE_BASE>/WebTierlH1/diagnostics/logs/OPMN/opmn
. HTTP_SERVER - <EM_INSTANCE_BASE>/WebTierlH1/diagnostics/logs/OHS/ohs1

. EM/—F - %%—J¥v
- <EM_INSTANCE_BASE>/NodeManager/emnodemanager

. BEEY—/\—
-<EM_INSTANCE_BASE>/user_projects/domains/GCDomain/servers/EMGC_ADMINSERVE

R/logs

. Oracle EMBEERIR Y —/\—

-<EM_INSTANCE_BASE>/user_projects/domains/GCDomain/servers/EMGC_OMS1/logs

OMS&E Y RY bV FDEGHEICRIT ZRIBDOBEIC DL TIE. LUTFDMOS NoteZBBLTLEEL,
1448007.1

2—45y DRk

gcagent.loglcERRORX v —I DL EREEEL £ 7,
repvfy dump target# 2T L £ 9",

repvfy dump availabilityZ=1T L £ 7,

H5PBEEDRBHNILAT HH T, Oracle EM 12c&FIA LIZRBOBRE L EEANIERICEEIC
TOTWET, TnlEE e, Oracle EMIREBERAEDY R— b, MR WEBICBWVTEH, BELTWVWS
FTEoEETAMICENEZ—7 Y FERILREOARMZHRERT ANELNH ST L HE/RLE
9, ZDfz&H. Oracle EMEBENICHER. BafR. #RFL. ZOBN/N T+~ AZBRLT. £
ENRBEOHERDZDITKRO T2 HBNZEAR/ BIRREN T ZENT 2ENDHY FT,
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