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Detailed report for Best Practices checks

Summary of environment

Date (mm/dd/yyyy) 23/01/2018
Time (hh:mm:ss) 11:37:37
Cluster name mycluster-mb1
Clusterware version 18.0.0.0.0
Grid home /u01/app/gnd
Grid User grid
Operating system Linux3.8.13-118.13.3 el6uek x86_64
"Database name |orcl
Databasel |[Database version|[18.0.0.0.0
||Database home |/u0l/app/dbbase/product/dbl
[[Database name |[orcl2
Database2 "Dalabase version||18.0.0.0.0
"Dalabase home |/u0l/app/dbbase/product/db2
1Top?t System recommendations 1Top?
Verification Check Verification Result Verification Description
Ethernet Jumbo Frames NOT MET Checks if Jumbo Frames are configured on the system... details
HugePages Existence MET Checks HugePages existence
Hardware Clock synchronization at MET Checks whether Hardware Clock is synchronized with the system clock during
shutdown (e system shutdown
availability of port 8888 MET availability of port $888
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ORAchk (. RITFLIcF T vV DERE. WELWVSEBIDT 71 IVE. Apex X—ZDT7 1) r—
> 3> (Collection Manager) ZE{T9 AKX DICEREINEI——IBEDT — 2 N—XIRFL
%9, Collection Manager I& ORAChk h'5 7 —Z2ZXEEN. TNEFERALTT—2N—X - X
T LhahoRentEFEGCRRL. B9 ITRT KDICERY SR ZIIRTET T, VIR 21@
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Collection Manager
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Checks reported with the most failures » | Recem Collections >
T orsty AL aec Uk LOGS bles s Autixmat: Segrart: Space Failed 4 times " BRI B ET T svorye 5oeDn 090416 190045 | 121,027/ crace | ereaned 3 hours ago
I Priovsry datatoson protection win Diata G P 3 tises | N IR IR R M o1 1040 [ 12,1807 v | ot 3 s s
I Fussbock datatas on privary  Falied J times

I Mariages ASM et Fi Deciony Growth wih con - Failed 1 times
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Collection Manager @ orachkem Il Home @Help % My Oracle Support  (# Logout

Hol Collections Audit Ch

Health Checks Baseline Comparison Report

¥ | Callections Details

Collection Details Collection2 Details
Collection Date

Collection Name

16-OCT-17 07.26.37.000000 PM Collection Dats 16-0OCT-17 07.43.24.00000C PM

Collection Name orachk_mysvro1_161017_07 1321
Crs Home - Version /uO1/app/12.1.0.2/grid - 12.1.0.2.0
Dalabase Homes - Version /u01/app/oracle/product/12.1.0.2/dbhome_1 - 12.1.0.2.0

orachk_mysvr1_16101/7_253700
Crs Home - Versicn /u01/app/12.1.0.2/grid - 12.1.0.2.0
Database Homes - Veersion /u01/app/oracle/product/12.1.0.2/dbhome_1 - 12.1.0.2.0

Natabase Sarvers mysvrQ1, mysw02 Datahase Servers mysvri1, mysw(2.

Databases dbm01(PRIMARY) Databases dbm01(PRIMARY)

Tool Version 12.2.0.1.4(DEV)_20171016 Tool Version 12.2.0.1.4(DEV)_20171016

Current User root Current User root

Profiles dba Profiles dba
¥ | Checks Differed

Actual
Check Name Status1 T=  StatusMsg1 Values1  Hostname!  DBMamei  InstNamel b StatusMsg2
M Check for Dalabase paranster COMPATIBLE should mysvro Dalabase parametsr COMPATIBLE is se
COMPATIBLE T ommended e for cbm! View apmot NA BEEI o mended vaue for domot
gwfrur:‘m ?:"rlga Exadata Storage Server RDBMS software o1 Exadata Storage Server RDBMS softwa
TN VorSCn doss not mest recuirement for . mysvr version meets requirement for rolling cal

m;?g:::m roling cell patching for View dbmat NA [ _Pass [
requirement fu0*/app/oracle/procuct/12.1.0.2/dbhome 1 Jubt/app/oracla/product/12.1.0.2/dbhor

10 : Collection Manager TOUREED LEE

TNUIRICT v T L— R EDRRT. 7y 7L — FEHCRET HA8EMEDHSH 5P 5 EE
EHANTAHADIRIEET, TOR 11 ZBRLTLEEL, KITiE Collection Manager TD77
T — FOBEFIBEOINEDHRICK Y. LENTELIEFT v oD 1 DHERTDT—2ZX—X
T/ N5 A — B2 DORBEIEAERDIHICT v 7 L— REICEB L e ENRENTUVET,

1 H: B Help

orachkem M leSupport @ Lagout

Collection Manager i3

Home  Collections Report View Audit Checks '~ Administration >

" 01/app/oracle/product/12.1,0.2/dohome_1 01/ap/oracle/procuct/12.1.0.
requirement =
M Ensure DB_UNIQUE_NAME on primary has not DE_UNIQUE_NAME on primary has bee
db_unique_name is been madified from the defaut, confirm that ' madified from the default, corfirm that
unique across the EAE database name is uniqua across your Oracle View mysuro1 doma1 e m datanase name is unique across your O
enterprise [primary] enterprise for dbm01 enterprise for dom01
“ High redundancy Ne one high redurdancy diskgroup At least one high redundancy diskgroup
diskgroups b configured for dbmoT View mysvro1 donat - mysvrod EEE o gure ror comon
E! Ve f O'VTS Oracle database(s) should be using RDS Oracle detebase(s) are using RDS proto.
I “ﬁn“’i;’n i s FAIL protocal over InfiniBand Nemwerk for View mysvr01 dbmat NA PSS over InfiniBand Networ< for
used [D: Home] Ju0t/apploracie/product/12.1.0.2/dshome_1 /U1 fapp/oraciefproduct/12.1.0.2/dohor
W Verify no duplicate Thers should be no duplicate parameter . .

N - L Thers are no duplicate paramete” entrist

parameter entries in FAIL entries in the database initora(spfile) flefor  View mysvr01 dbmit NA [ Pass | . -
databasa Init.ora(spfile) dbm01 the database Inft.ora(spfile) file for dbomC
4 verity one or more ) .

Orie or more non-default AWR baselines One or more nan-default AWR baseline:
non-default AWR [ View myswr(01 dbmai NA [ inFo |
baselines were created were created for dom01 should be created for dbm01

atabase parametor

¥ patabase init Database parameter i
parameter 5 DB_BLOGK_CHECKING on PRIMARY issat  View mysvro1 dbmat NA Iiﬁg‘[gﬁ%ﬂwﬁf:‘ﬁz“mﬁ"
D8_BLOGK GHECKING tathe recommended vaius for dbndt a1 vea. for
¥ Invalid sys/system N 5YS or SYSTEM objects were found to . 'S or SYSTEM chiects were found to
objects B o muadin for comot View mysw0t - domot A INVALID for dbm01
W Verify Hidden N . , N -

Hidden database Initialization Parameter myswri1 Hidden database Initialization Paramete
B '

abase Initialization [_Pass | usage is correct for dbm01 View dbmat NA usage is not correct for dbmD1

+ | ameter Usage
| 8| Verity aiternate
destination Local arehive destination hae alternate ! Local arcnive deetination does not altert
configuration for local [ _pass | destination configurad for doma1 View mysvr0t dbrrllt NA [ warminG | destination configurad for dbma1

E11 : Collection ManagerTD7 v 74 L — FHi#& DINEDHLE
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Collection Manager ZfEBT 5+, 1—H—l&. BEEHE TESREIFTEL. F'ﬁh@#yrﬁﬂ FARA
FRDODITDAEET 7> 3> =G L. MEEBATLHIEETERT, TOR 12 (& 1 TD
HEBRBF BRI SN BIRED. BAREDDINEEET V> 3> ZRLTVET, TN éllEi%T\
?\—QN—X*JJHJME/ ST A=ZHLFEID/N— 3 VOREDOREDEE SRS LTRESNT LA
TLET, fefely. 7y 77 L— RICEEDEBIENT TICEENTW\ S8, [EER/ T A —% -

Ty Mi%’ﬂﬁg'é‘bfco T 5T, Collection Manager &, FBIEEIEET HTHICETTAH7 Y
avDUAMERBLET,

Collection Manager R orachkem  HE Home @Help % My Oracle Support & Logout
Home  Collections Report View v Incidents Audit Checks ™ Administration ™

requirement

W Ensure Benefit / Impact:

db_unique_name is

unique across the . L . .

enterprise [primary] Hidden database initialization parameters are typically set as a workaround to solve a specific problem, and should be removed once a system

P High recunt has been upgraded to a version level that contains the fix for the specific problem. Often they are not removed during the upgrade process to

di,kg,:ﬂlp, undaneY!  the version level that contains the correct fix. Verifying the hidden database initialization parameter usage helps avoid hidden parameters being
used any longer than necessary.

W Verity RDS

Protocol over

InfiniBand Network is  Risk:

used [Database Home|

I8 Verify no duplicat  Use of hidden ASM or database initialization parameters not recommended by Oracle development in an Exadata environment can cause
parameter entries in | instability, performance problems, corruptions, and crashes.
database init.ora(spfile

I Verity one ormort  Action / Repair:
non-default AWR
baselines were create(
To verify the hidden database initialization parameter usage in each ASM and database instance, execute the following sglplus command as the
¥ Database init owner of the respective home with the environment properly set to access the instance:

parameter Lt
DB_BLOCK GHECKIN select name,value from v§parameter where substr(name,1,1)="_"

I invalid sys/systerr  The expected output should be a list of any hidden parameters in use, similar to:

objects _enable_NUMA_support FALSE

8 Verity Hidden

Database Initialization  There should be no hidden parameters in use that are not shown in the "Generally Acceptable Hidden Parameters Table":
Parameter Usage

W Verify alternate Generally Acceptable Hidden Parameters Table
destination
for local for dbmoT for dbmoT

12 : Collection ManageriZ & 21RARE DS
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Collection Manager R orachkem I Home @Help %My Oracle Support  (# Logout

Home Collections v Report View Incidents Audit Checks v Administration

Manage user defined checks Save Check Clear Form Manage XML / List Checks Q
Audit Check Type On Hold * Audit Check Name
S Check . NO
0S Command * 08 Command for report ©  (
Oracle Version " Platforms * Candidate Systems *
102,050 AIX-52 = EXADATA V2
11.1.0.7.0 E AIX-53 B i RAC B
112.01.0 > AIX - 6.1 > T SINGLE INSTANGE »
112,020 AX-7.1 SUPERCLUSTER
112,030 > HP-UX Hanium - 11.23 > & SUPERCLUSTERX3-2 >
11.2.04.0 HP-UX Hanium - 11.31 SUPERCLUSTERX4-2
12.1.0.1.0 < HP-UX PA-RISG - 11.23 < = SUPERCLUSTERXS-2 <
12.1.0.20 HP-UX PA-RISC - 11.31 EXADATA X2-2
« Linux x86 - OEL/RHEL4 | & EXADATA X2-8 &
Needs Running Comparison Operator *
Oracle Executable Path ~ Comparison Value = (7
Manage Report and Rati Save
.
Alert Level
--Select AlertLevel-—
Success Message(lf Check Passes) ~ Failure Message(lf Check Fails) *

= € 5> =3

E13 : Collection ManagerCD1—H—E&HDF T v ¥

SLAZEF I BIcolc, NT+—IVADER, )V —ADEEZBENICET

Oracle Autonomous Health Framework J>/R—%> FTdp % Quality of Service Management

(QoSM) &, Ry IDRELTE Y —ADNERDT —2ZN—=X « —/\— - N\T+—< >
ADBBICIFL LE 9, Quality of Service Management &2 NS DRSEZE R L. SLADES <&
BEEMEEN LT, BEZHALT SLA [ITERT AL DIC) Y —RAZEET 2 HDHEERIRS
RBHELET, QoM (F., N7+ —<VABIELCIVRADEBEDZ VF 7 WA 6 R/
TA—RVABHICEDE. Lo BEINDSERFAICT—/\— - UV —XZEIVHT. RER
FEEEH) (SLA) "D —2oO— FEBELET,

SHTIE. ZHOZHEET—70— A TNZTNSEREICET 2MED/\T7+ —< >V XB1Z
Ty bEFE. YUV - = N\—THIBENE T, —8DT—270— FIFEI X ADERN 5IE
BICBET, 07 —70— F&EUEBRICIBYT Z2ENDHY . TDIeDH/I\T - XBREL
TIBBBNIERICEVEEH S Y 9, Quality of Service Management [FBE—D R & 1 R— K
TT—HAN—R VAT LEDIRTODT—70O0— REERBLUEEL. ZVF 20, N\T+—
TV ABBELUCMOREEICEDNT T~ O REI v A M V24 LTHET2DEZEL.
TN C TN\ T+ A REbT 58IV —X %8| ETET, Grid Infrastructure (GI)
DY RAC E7zld RAC One Node 7—ZN—ZAICA VA F—JLENTLBHE. Quality of Service
Management (&7 —2\— X B CEEMICEMELRIEEICZ > TWE T,

19¢ Tl&. Oracle Database QoS Management ic kW), 7—2NX—X&EBIFED Y 5 A ZIGEINT B
IR — -y bOEB/OEY 3 Z VI R—bENB LS fefed. TU— P05
DRDTTOAMAY P TTAEY 3 2V EEBBABELE T, TDedH. BIMDY—EX%EM
THREEIL, A —DINSDFH LW —EREZZGHHEDKR > — - v b EBEERT S40
BEZE5HYFh, BEGRAV )T ENLTH LW —EXZBIFOR) Y — - Ly MMIE#H
TJOEY 3 VI TERL DGOl PUBEBTRENGLGY ., BEEFNEHNTELT,
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Quality of Service Management®D7 —+ 7 7 F ¥

14 |9 & 51T, Oracle Database QoS Management Server (7 —2X—2XH KT OS DA +
1wk hROVE, Oracle RACH KT RAC One Node 7—4~X—2 Oracle Clusterware KT
Cluster Health Monitor G EDT—2Y —AHSEIELE T, QoSM Id. Enterprise Manager D&—
DAYy 1R— RIUERERRLET, INSDA M) Y IITIE, FT—ZN=X + AV AZVR
DEDT—ZN=X « JJTX MRIER CPU fEBER, CPU FHEFRL /0 HAXK, /0 FHRFRE.
0=/l s Fr vV aERRE L0 O/ - vy D aFEERASENE T, T—ZIE
INTF =R VA -V FRICKY 5 BTEICHEBENTVWET, T—/\—DU X2 LELMEDRTE
D MROVICEAT Z1ERH T —ZITBIMENE T, Oracle Database QoS Management DR > —
BLONT+—VAOEBI VI UG, T—2ZDMLT 7074 TmINT+— VA - RV
V=KV ENTERFD/INT + =V ABIRRICBET 224N E/\T =V RAEV AT LDY
V=X - TO7 74 IVERELE T,

INTF—=RVAFHEIG 1 DI 1 EREL. BRICES LEWT =<2V - 75 ADB 256,
EREHETNICHIST 2BMERTLET, HEREBRII, N\T+—< VX750 KM
XY EBFEDOITVWB )Y —RA BLUARGGEIFERNIZEBET V3> LTRENE—
Fuhk e TJ=70-FMEEENE T, #HRBIEICIE, YATLDINTD/INNTA—XVR 75
A L TCFRAENDZELTENET T,

F—RU—2 QoS Management Server Enterprise
Manager

vy — ;*L kA7 s
JDBC =2 | L
Rz — B

Oracle | o 57—+ E
Clusterware [ L2772 || #uv—s e e

STFNT# 2
IAL—71 | ] 75 || mESOY "
o 73" By IE sl 45
LA T L (—p | 305 e

CHid
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Quality of Service ManagementZ{f L1z ) YV — A DEER & SLADHEHF

A—T—d NoA—BZZHRELTT—7O—FET (V2T EZR) Y —ZERT DT Lk,
QoM ZNLTEG B/ T+ —X VX + 7 SAICT—7A— FEDETEX T, QoSM IF. Tns
DRI —ZFRLTERNIC) Y —A%ZEEL, HEIS7—7A—FEADUY—X%ZFL—F
A7 LTCSLA ZiERr L& T

QoSM (&, AIET7 T —X BERT7 I —XBXUERT 1 —XD 3 DDV 1 — X% HEHEDE TER
TEFT, AET7T—XTIE QoM (& B 15 (TR KDY —XERKRE (FLvi—) &V
V— AR (KEO/N—) (CEENCPISERBICEY 7—70— FORED/NT +—<
VATEDHT ABFITEVET, ThUET—7 00— FOBENGZ/T -V ABR (FHEE
BEVDRUICHEWNT) ZRET DEIFIIZIET,
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ORACLE' Enterprise Manager Gloud Control 13¢ @ A O fr O A sy

f xyzduster 0 E abc.us.orade.com

B Cluster w Administration w

Cluster:

> 5 b
Quality of Service Management Dashboard
Latest Data Collected From Target September 18, 2016 3:23:06 AM GMT  Refrech| View Data | Real Time: Manual Refresh &

This s an overall view of the quality of service being ed by workioads (per In this clustes. The status. of how these performance dasses are doing against their objectives for a partioular policy is
available at a glance as well 25 any o BSOUNCES 1 address and L @
General

QoS Status Enabled
Performance Class Qo5 Details
Recommendations ane

Performance Overview

This Rabi i L Clerss Mitrics. Based on the collected metrics, QoS Management identifies & Tanget Clags and prowides tor help meet its Performance Objective.
Performance Classes Server Pools Rank Dijective Type Measure Only | Resource Use vs Wait Time (Last § sec) Performance Satisfaction Metric (Last 5 min)
employee_pc prodpoo Medium  Average Rasponse Time v | ]
Memept_pc prodpoot Medium  Average Response Time v | N
manager_pc prodpool Medium  Average Response Time v = e
sales_pc prodpooi Medium  Average Response Time - I —
salpseart_pe prodponl Medium  Average Rasponss Time o I |  S————————————— |
salesdev_pc Generic Medium  Average Respanse Time o LI 5]
salesrpt_pe prodpoc Medium  Average Respanse Time v —— —— ]
salestest_pc Generic Medium  Average Response Time ¥ L &=j [ |
webept_pe prodpoot Medium  Average Response Time v | e
websie_pc prodpool Medium  Average Raspanse Time v —— ———
Default_pc prodpoolGeneric  Lowest  Average Response Time v L) |

B15 : JIE 7 = — X+ BQuality of Service Management % & 27 K— K

F 7z Quality of Service Management (&, 7—27H0— RO\ T4+ —<XVRAEZETFEES. KL
Fy 7 EBOTVWB )Y —REHFLET, QoSM (&7 —2 00— DY — ARz 16
ITRT KDIT CPU, /O, 7 Aa—/\Ib » F v v 1B RUZOMDFEBEBICHBELET, Y —
AFEEEOBEAE > EEBWAT UL AMbRY I EESTVWAI Y —ATY,

feEZIE. L CPU #iaIE CPU FESEID s < BsREEAY. s Oy 7Ealds/a—/N
e F vy Y 1 HEEENE EBRAEEY. 714 AVARRICEZEL /0 BEld 1/0 R
HELGEBRERAEGY . AWR LiIR— htiepZEE T35y FPay 7ICH1F2 SQL DR,
ZDMOFHEEELN S GERE LT Y T,

Resource Wait Times Breakdown
This table provides breakdown of resource wait times by Performance Class.For each performance class, the bottlenecked resource is the
Recommendations. The data can also be used to make manual adjustments to the system.
Expand All | Collapse All
Performance Class/Server Pool | cru (sec) Global Cache (sec) |10 (sec) Other (sec)
| '1’- mcius.lér- . i . 1
L~ salescart_pc 0.003557 0.000000 0.000000 0.000029
> manager_pc 0.003518 0.000000 0.000000 0.000025
L~ sales_pc 0.003596 0.000000 0.000002 0.000025
= websve_pc 0.002047 0.000000 0.000091 0.000032
L= employee_pc 0.003595 0.000000 0.000004 0.000031
L= hemrpt_pc 0.004288 0.000000 0.000002 0.000025
- salesrpt_pc 0.004066 0.000000 0.000000 0.000008
L= webrpt_pc 0.002024 0.000000 0.000021 0.000080
L~ salesdev_pc 0.002528 0.000000 0.000000 0.000019
L~ salestest_pc 0.002738 0.000000 0.000000 0.000047
L= Default_pc 0.000189 0.000000 0.000000 0.000242

16 : Quality of Service Managementic & W 3T hic ) VY — AFHEEAKRE S D7 —7 O— FILBLW TRV CPUREZERL. Kby 7EE2TWS
YY—ZABCPUTH BT L ETT

17 |9 K DI, Quality of Service Management (Cld&E fe. UY — AERBERE. Y —
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B, 7Y RESICETZTV—o0—F - NT+—<X 2V ADBERTHEEEH Y. SHADHTICE
D=7 0—R - N7+ =XV RCHITBDEHPEFENY -V DK S EBEDRREH#NT D&
DN CEET,

+ xyzduster (]
N, Custer v Administration v

= ]
et Ly wape Sl o Tm— o
10 GRS e Danr P e s ey
z oA Py
b3 L] I satesciev_pc
F4 st [
=40 B et g
W satesennt ce
B avager_ox
B0 M empleyee_pe
310 315 320 325 330 335 340 345 350 355 406 405 410 memept_ze
Sep 18, 2016
Time
Demand
300
250

Requests per Sec
5023
|
|
:i
!

| | i
IR
i
]L_'j
]
|

1
|
|
1

Elo 315 320 328 130 335 340 145 3150 355
Sep 18 2016

Average Response Time
0.090
0075
G060
0.045

o
0.020

Seconds

[-X-} 3

.00 —-

17 : Quality of Service Managementic 1237 —Y O0— FDINT + —I V ABEDERT

TI7HIVET, 7—70—REH—ERBICEDWTHEINE T, L. BT 1 —X Tl

I——DBMDNTA—2EZFRELT. &WJEDHNT—rO—FEREL. \T+—< >
AR —FENLTT—r7O0—-RDONT <XV ABRBLEBEES VF VIV ERETCEET,

QoSM &, TORU Y —=FERLT. BEDT—70O—F - NT4+—<I VA&, REIN/N
T4+ —VABRBEEBLET, /\T+—<VRABREIGELEWEE, BlIO7—20—F - 1)
v — AIFEEEERDY Resource Use vs Wait Time ZIDTICHRWAN—TEREINETT (® 18 &), /\
T+ =X VABRIGELEBE. FIRTESEBMDONY FIL—LMFEBD/N—TERINET,

QoSM |E. BFD 5 PEOT—7A0—RK « NT4+—<X VA%, N7+ —<XVABBELKLT
Performance Satisfaction Metric FJDOTFICERRLE T, AUV N—IE BEFEBHN/NNT+—< X -7
TR B LIEREDEN/ N T+ -V AEEEBB LI AR LET, £fe. QoSM ZFERT
& I—H—I&. Oracle Enterprise Manager Cloud Control (Oracle EMCC) @XM 7 L—L7T—
7 DEENTLEVMERBZRE L. &t L CERICERELGZWN T+ =XV R -V ZRICETS
EBEXET7 7 FOBHAESETEERT,
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ORACLE' enterprise Manager Cloud Control 13 mav ' *- @' 'ﬁ" O, A smwmv

f wyzduster 0 Eabc.us.orade.com
I Cluster w  Administration w

Cluster; xyzduster > (o5 Management Dashboard
Quality of Service Management Dashboard
Latest Data Collected From Target  September 18, 2016 3:50:55 AM GMT mm View Data  Real Time: Manual Refresh 3

Thits i5 an cerall view of the quality of senice being delventd by workdoads {performance casses) hosted in this dustecThe status oF ow Shess performance clirsses are doing againg their cbiectives for a particular policy is
available at a glance as wel as any necommendations to re-alocate resources bo address bottienecks and restore performance. (3]

General
Qo Status Enabled
Current Active Policy Monitor Policy ‘Change Active: Policy
Performance Class QoS Details
Recommincations Nane
Performance Overview

This table provides an oerview of Perfeemance Class Metrics Based on the eollected metrics, QoS Management idestifies a Tanget Perfarmance Class and providiss retommendatiors 1o help maet its Performance Dbjective.

Performance Classes Server Pocis Rani Objective Type: Measre Only | Resource Lise: vs Wail Time (Last 5 sex) Performance: Satisfaction Metric (Last 5 min)

stlescart_pc prodpool Highest  Awerage Rasponse Time v [ — JEE— |
marager_pc prodpoot High  Average Response Time v T prv——————|
sales_pe prodpoct High  Awerage Response Time v L —— (e
et pe prodpect High  Awerage Resporse Time v I @ |
employee_pc prodpoot Medium  Awerage Response Time v [ — |
hemrpt_pe prodpool Madium  Average Resporse Time v [ |
salesrpt_pc prodpoot Medim Average Response Time v L E—— ]
WebrR_pe prodpeed Medium  Average Response Time L @ |
salesdev_pe Generic Low  Mwerage Resporse Time v [ =
salestest_pc Generic Low  Awerage Response Time v [ o) | |
Defauit_pc prodpoci Genenc Lowest  Average Resporse Time v | . ]

B8 : BER 7 = — XU $H 1 BQuality of Service Management 4 & 2 R— K

BRI AT, I—F—l& FILWRYY—Z2RELTT—VO—RET7 074 TICEETE
£9, COTI—ATIE. I—F =& 7—70— RO T+ =< VABERS V0 7E 4T
== T=Il - VYV =R\ TA=LEZEEZLET, CORJT—ICEDE, QoSM F. 1
V—ADBEETCICLVEIR R EEER T~V 00— RD/I\T7+—< > ABZ%&HE L. DT —
JO—RFDINT+#—RVAZRBENLTHEEHRELTT (& 19 &) . QM & 7—70O—
FSLA ZEE Y SzHRIFITCPU Y —ADBEIETEZEBEITSRITEELE T,

ORACLE enterprise Manager Cleud Control 13¢ v ' *- @‘ ﬁ' O\ ! SYSMAN ¥

4+ xyzduster [ ] Babe.us.orade.com

I Custar w Adminstration v

L THP ™ nest i ce Cass Qs H 5 making fior thak Oass it this time:

Recommendations | bess than a minute ago )
Quality of Sendice Mansgement periodically prividis recnmmindations b hilp & Performances Class meet its Perormance Dbjectine.

Performance Class to help sdescart_po [ approsimabely 4 minutes ago |
Resouwee Type to heip [prodpoc: prod.cpu { approximately 4 minutes ago |
Racnmmendad Artion Promote salescart_pe from Consumer Group 2 o Consumer Group 1.
Regommencation Detads| Imgiemenk,

Resource Wait Times Breakdown

This table provides. breakcown: of resouroe wait times by Performance Class For sach perfomance dass, the botbeneched resource is the one that has the most wait ime_This data is used by QoS Management i produce
Recommendations. The data can aiso be usad o make manual adjusteents b Bhe: system.

Expand All | Collapse A1

Parformance Class/Senver Pool CPU [sech Global Cache (sec) 10 {sec) Other (sac)

 wyzduster
B saecan_po ozEasr 0.000000 C.000000 0000031
L manager_po D347 0.000000 0.000000 0.m007
[ sl pe 0024136 0.000000 0.000000 0.000024
b= websve_pc 0003298 0000000 0.000054 0000034
b empiyee_po D069 0.000000 0.000000 0.000027
e hompt_pc 0005263 0.000000 0.000000 000009
b= sabesTpl_pe 0031324 0.000000 0.000000 0.000021
L= webpt_pc 0.004302 0.000000 0.000032 0.000056
b sabesden oo 0002591 0.000000 0.000000  0.0000H
b sastest po 0003103 0.000000 0.000000 0000082
L= Defauit_pc D.DOZETY 0.000000 0.000000 0000452

19 : #EREE 7Y, EET 1 —XIcH1FBQuality of Service Management 4 v & 1 R— F
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Quality of Service Management i, JAIE. BERBIUOBED3I DDT T —X&ENL T, VT -
TIAREED) T IVEA L Ay aR— RENLT. EFNicy—70— FMeeltaRn L
9, Ffee AbbRY Y - UV —XEBL. 7—0O—FDON\TA— 2V RABEEDH L. 2—
Ty RDR MLy TRREEOHERERIBICKY Y — XA xEE LT SLA AWl g B ITE Y £,

N TBILT—E2N—AD AN EINT +—T 2V A E=HEM IR

T—RZN=Z - \VJE 1 DERFEROL Yy 3 OF T —HRD vy 3y cT7Aav ol
N FHTCEBEVWEEICHRELET T, ThickY. AOv o, v FEIC. oty avicw LT
BELET—ZN=X - )V =P CPU DIRBEHEIEET Bfctd. 7—EZN—RE7 T ) r—3aic
5t L CERIGICEY 9, Oracle Autonomous Health Framework M >R—% > k TH 3 Hang
Manager I&. /\>7 & 19¢ TlE7TY FOv o7&, BEMICEE L THRALET, RAC £/zldk RAC
One Node 7—Z\—ZXHMERL T N5 &, Hang Manager (&8t ENE T,

Hang Manager® 7 —F+7 7 F +

twial |l

20 : Hang Manager®7 —F 77 F +

Hang Manager (&, Oracle 7—Z~X—XRD DIAQ /N\wv 7T 5o K- 7OvRE L TEEMICE
TENET (K20 BE) , Hang Manager |Zi&. &, DB RTIEREED 3 DD T = —XH\H Y
£Y, EH 7 T —X Tl Hang Manager (&, Cluster Health Monitor 53 XTD ./ — R EDT—
2ENELET, —EDERB, BlOty Iy avIicEUERBIN) V- EFELTWSE Y3
UEBHE L TERLEY, LT Hang Manager (3917 1 — X TENS DY 3 v EDIRL.
ZTNHBENG/N\Y T D—ETHEINEDHTRELET, T2 TH5HE. Hang Manager &,
LYY AVHEREITN T LTVWBTENERICEAETHFELE T, REINEBDOREE.
Hang Manager |FHFE7 T — A CENSDL v avyaE/N\V T EEREL. &&TJavh - v 3
VEWEEZITALYavELTERLET, WEERTA Ly avIicN\VIBRE2— X
TAVREBRALEY, \VIDBALGWSEE, WEERITHL Y 3T L. ThHKR
L7z#%4&. HangManager ldtzv> 3> - 7O &R T LET,
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Hang Manager T DS A#HFE

T sy | -

HMRERF—L

%

HM
SBA L
HFRICLZET Iy

B421 : Hang Manager CORSREMEE

Hang Manager (. [SEEHFEZMER LT, /\ T DRE EFRDIEDHITHZ T ZDET /LR
{ELTWVWET, EFIVDIeHDT—2IE. REICHTZ2 7T Oracle Support HUREE L = RBEDRER
T—RENBOBET —2HSEBHEINET, LT, BRICEDE TERENZT7 /0
IV FERLT. WETNT 25T Ly VDN MHEINE T, XEMARF—LH. EF/ILD
FREZALEEEREDICT —2OERCEILET, VT, LWEBENT—2&2FERALT
Hang Heuristics Engine ME 7 JVAMER SN, RO CERICEMAINE T, COIVIVUHNE
BWICEREIN. UT7IVEA LDT—EZR=X « N\ T OBH EBREERTTDLESICHEYF LT

Hang Manager% 8 L1z/\> 7 DZR

7 74U b T Hang Manager (FRE/\Z X—4% Normal ICEREL. bL—X - T 7A)b - o
AT 74V MBEICRELE T, BEEFIHEIISCTINSDINTA—L2ZEETCEXT, fc&
ZUE. KVERRBEIT/N\ Y I & BRI BICiE. BRE/INTA—2% High ITRELE T,

INV B RRRY BBE. Hang Manager (&% z. 777 7« 77x Quality of Service Management 7R
—HERBLET, LA QOSM R —TaWI I E[MIFoncBEZ/N\NT+—<X VX -
o ACEEMITSNcy 2 3 AN JICERLTWSEHEE. Hang Manager IS ELZRZIT5
Ty I VDR TERVNT. EBAt Y avOINT+ X ABREMIFLE T,

Hang Manager (& BREMIC/N\V V7 EBHLUTHRRALET, 2L, IXTOBHEERE DB Alert

Logs IcHER IECiR L & T, T2/ \V THEROFMIE LT - FL—R - T7A)UIHY TS
BeEgEd (K2R .
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2015-10-13716:47:59.435039+17:00
Errors in file /oracle/log/diag/rdbms/hm6/hmé/trace/hmé_dia0_12433.trc (incident=7353):
ORA-32701: Possible hangs up to hang ID=1 detected
Incident details in: .../diag/rdbms/hm6/hmé/incident/incdir| Hang Managert/\>/ 7% it
2015-10-13716:47:59.506775+17:00
DIAO requesting termination of session sid:40 with serial # 43179 (ospid:13031) on instance 2
due to a GLOBAL, HIGH confidence hang witkelD=1.
Hang Resolution Reason: Automatic hang r i
significant number of affected sessions.
DIAO: Examine the alert log on instance 2 for

WEEZID Y aVEREUETEER

ID=1.

In the alert log on the instance local to the session (instance 2 in this case),
we see the following:

2015-10-13T716:47:59.538673+17:00

Errorsin file .../diag/rdbms/hm6/hm62/trace/lhm62_dia0_12656.trc (incident=5753):
ORA-32701: Possible hangs up to hang ID=1 detected

Incident details in: .../diag/rdbms/hm6/hm62/incident/incdir_5753/hm62_dia0_12656_i5753.trc

2015-10-13716:48:04.222661+17:00

DIAO terminating blocker (ospid: 13031 sid: 40 ser#: 43179) of hang with ID = 1
requested by master DIAO process on instance 1
Hang Resolution Reason: Automatic hang resolution| —soup—.tyvsavrrT
significant number of affected sessions.
by terminating session sid:40 with serial # 43179 (ospid:13031)

22 ReGBRIAVT « FL—R - T7AIVEDBT S —F - OJEBEELFR—+

X*EY « AFLRAZERT BT ETH—N\—DIHEZ BENICHS

BYEDZA T -y aUPERLEVT 70— RIZL 2T/ — ROBBORET B8,
IVA—TFA R+ T—=EZRX=X - F—/)\—H FETEREEATVEINUERLRLT L
BHVET, BEATUDILEHE LEWMBUTICEDZTZDANRY MMd. AEY « A LR EMFEEN
%9, Oracle Autonomous Health Framework D> 7R—%> kTl % Memory Guard (. BEH
I/ —FDAEY « ANLVAZBERLTENEER L. /— FOHREBWNTY —/\—DaBEE
HIFLE I, Grid Infrastructure (GI) A RAC F£7zi& RAC One Node 7—Z2X—XAICA VA ~—
IWENTWBHE. Memory Guard I£7 7 # /U F CEEEMEEITNE T,

Memory GuardD7 —F7 7 F +

23 |[TRY K DIT. Memory Guard & J2EE O3> 77D MBean 7—E > & LTERITEIN, Cluster
Ready Service (CRS) TEEENEY., Memory Guard &, SRIRMEDIEHICHSPBTZRZ -
/— RTERITENS qosmserver > F IV >« UV —RTRAT 4 7 ENET, Cluster Health
Monitor (&, Memory Guard IZA MU w7 « A M) —LZXELT. FBEEAT ) DEVIRERE
BHROATUDERE, VAR« /—FDUTIVAAL - AE) - )YV —XEREZRBELE T,

%7z Memory Guard &, Oracle Clusterware ©"57 2 X% « MROVERELE T, VZ7RAZ - k
RAVEAEY « AN woRFERALT. AT « ANLADSHZT—EZN—X + /— RZEHHIL
£9,

LT Memory Guard (&, A L ADBHS./— K ET Oracle Clusterware ([C & EBENTWLNS
T—=BNR=R + Y—ERE P I 3 UMIBEELEY, TTICRFROE Y S 3 PEE +
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oY AaVICREENIFT LT, AT  AMLVADERINE T, TTE. INs0

OC X TERINEAT) DERE. /— K EOFERIBEAE ) DT —IUA\DEBMABIBINE T,
FEBEEEA T DENLEWMBEU ETH ST &% Memory Guard BMEHT B & FEES T/ —

FEDT—EXDBEBIINET,

Fluﬂemar% I_ CHM

Memory

Guard

qosmserver

SCANURF—

(23 : Memory GuardD 7 —+ 77 F +

ARLRADSH S/ — FETY—EANMBLEEND &L TDT—EXDHOH LWL X F—
KLt/ —RICUZA LT bEN 3BT VY « T—=ER=R - A VA2V AICEA LY —
ERZRELET, el RUD—TEBEINT —EN—RXTld. DIREZH#RET 51cd.
YP—EADTREDA VA2 AFTALTRLEENE EA,

Memory GuardZ{ER LT X EY « A b L ADER

Memory Guard (£, Oracle Real Application Clusters (Oracle RAC) K 7zl& Oracle RAC One Node D
T—AR=ZAHFENTWVWBEE, ThEEENICEHL TERLE T, Memory Guard 1. 7—%#
N=R « /—=FITAE) - AL REBETDE. 77— bBHEZXEELE T, Memory Guard 77
Z— blE. SORACLE_BASE/crsdata/node name/qos/logs/dbwim/auditing MEEEAVICdH Y £,

P—EAHNAE « A b LADEDIRELEENTHZED Memory Guard DO+ 77 A JUidk. kD
L2V ET,

<MESSAGE>
<HEADER>
<TSTZ_ORIGINATING>2016-07-28T16:11:03.7012</TSTZ_ORIGINATING>
<COMPONENT_ID>wlm</COMPONENT ID>

<MSG_TYPE TYPE="NOTIFICATION"></MSG_TYPE>
<MSG_LEVEL>1</MSG_LEVEL>

<HOST_ID>hostABC</HOST ID>

<HOST NWADDR>11.111.1.111</HOST NWADDR>
<MODULE_ID>gomlogger</MODULE_ID>

<THREAD ID>26</THREAD ID>

<USER_ID>userABC</USER_ID>

<SUPPL_ATTRS>

<ATTR NAME="DBWLM OPERATION USER ID">userABC</ATTR>
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<ATTR NAME="DBWLM THREAD NAME">MPA Task Thread 1469722257648</ATTR>

</SUPPL_ATTRS>

</HEADER>

<PAYLOAD>

<MSG_TEXT>Server Pool Generic has violation risk level RED.</MSG TEXT>
</PAYLOAD>

</MESSAGE>

<MESSAGE>

<HEADER>

<TSTZ ORIGINATING>2016-07-28T16:11:03.7012</TSTZ ORIGINATING>
<COMPONENT_ID>wlm</COMPONENT ID>

<MSG_TYPE TYPE="NOTIFICATION"></MSG TYPE>

<MSG_LEVEL>1</MSG_LEVEL>

<HOST ID>hostABC</HOST ID>

<HOST NWADDR>11.111.1.111</HOST NWADDR>
<MODULE_ID>gomlogger</MODULE ID>

<THREAD ID>26</THREAD ID>

<USER_ID>userABC</USER_ID>

<SUPPL ATTRS>

<ATTR NAME="DBWLM OPERATION USER ID">userABC</ATTR>

<ATTR NAME="DBWLM THREAD NAME">MPA Task Thread 1469722257648</ATTR>
</SUPPL_ATTRS>

</HEADER>

<PAYLOAD>

MSG TEXT>Server userABC-hostABC-0 has violation «risk 1level RED.New
requests will no longer be accepted.</MSG TEXT>

</PAYLOAD>

</MESSAGE>

connection

AE « AL REER LT —EAHOBESENHZED Memory Guard A7 - 7 7 1 )UIEFXRD

FOEIEIET,

<MESSAGE>

<MSG_TEXT>Memory pressure in Server Pool Generic has returned to normal.</MSG TEXT>

<MSG_TEXT>Memory pressure 1in server userABC-hostABC-0 has returned to normal.New

connection requests are now accepted.</MSG_TEXT>

</MESSAGE>
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VSRR ET—EN—ADBENREDKL - 1EIE7 7 3 & £ HITEBH

Oracle Autonomous Health Framework 2> 7/R—3> T % Cluster Health Advisor (CHA) 1.
Oracle RACT—AN—RB LTV ZRAZ « /— FIZDWT. Enterprise Manager Cloud Control %
NLT REBINTWANT =V ABEOSFES. BARER. BE7 VY3 >E2 VAT LE
HELET—ER-IAEEEIRHLET, T5IT Oracle Cluster Health Advisor I&. EERLTES
FRALIMEEDEICEDE, FANCOVWTERBZHBHLEY, BFEOMBICREENIFONTWNS
FHBEANCEEHBESNIUE. Oracle Cluster Health Advisor [FZ4E 5% L. BBICHROZRT
EEBET 73 EERLEY, Cluster Health Advisor TERENICARRRRDO DM EEET 7
2 AVIEFTRITRE SN, BIID TS T4 > AET Enterprise Manager Cloud Control DA SE
BCELT,

Oracle Cluster Health Advisor I, D U7 —IDfcéb. BZWIER. BIET7 V> a>. AUy
T IET VR EEGBITHOIEER%E Grid Infrastructure Management Repository (GIMR) (2481 L
%9, Oracle Cluster Health Advisor I&. Oracle Clusterware X2/ MEBX1ZA bV EFERLT
Enterprise Manager Cloud Control NODEES X vt —J DFEEHTNE T,

KERD DM Oracle AHF O R—% >~ EIERBE Y. Cluster Health Advisor (&, 77 # )bk Tl&
BMbENTOET A, RAC Efzld RAC One Node 7—E2 X=X DA VA b—)bO—&L LTTO
B3N, T—AX—20OBEICEREENE T,

Cluster Health Advisor® 7 —*F 7 F +

24 (TR Y £ D12, Oracle Cluster Health Advisorig. 75 A2 D&/ — KET, sIRMEOENY
SRAK 1)V =A% CHADDriver & LTEITENE T, % Oracle Cluster Health Advisor Java
TV VIRZ /= RETARL—FT 42T - VAT LEERL. A 73> /—F
£ DR Oracle Real Application Clusters (OracleRAC) T—2R—2X « A/ VR ZA VAR LET,

- i O—AILAS2FRFN
los7—#|l  |oBF—# |l

4 —e SRVCTL
CHMW

CHACTLZ 517

1 cHADDriver [

CHA Java GUI
T31T

EM Clowd Contral OsET/L W DBET Il

GIMR

24 : Cluster Health Advisord 7 —F 77 F v D7 0— - FA4 T IS Ln
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CHA 7—E /1% Cluster Health Monitor 55 OS A M Jw o « 7—2ZZFERY ., AEUR Y TE
N7 74)UH5 Oracle RAC 7—A2N—=X « A VRABZAVA + ARy O EREBLEYT, TDT—
EUNE BT —EAN—R - AV ABZVANDEGHNEE LT, TOT—2 & FRLIEET
WWE. /= REBERETRDE T —2X—R + £ VA2 ADMWFICDWNT, Oracle Cluster Health
Advisor @ Health Prognostics Engine TERTN. ThoD@els 1 DITEHES LT,

TDRMMEITNTCDBBIIEIET V> 3V DFERIF. BD M) T7—IDfedIce Ay -
IEF VR EEEITGrid Infrastructure Management /R M (GIMR) ([TIRFEENE T, CHA (4.
Oracle Enterprise Manager Cloud Control (EMCO) AL TR M7 K - 7—42IT, Ffzld CHACTL
ZNLTCT ZAREKRICT 72 ALET,

Cluster Health Advisorlc V1 3 s Bt 52

Cluster Health Advisor I&. SEEMFEEZFERL TCETIVEEZ T8IEL. [LEFEOMEREH &2
FEFR—bLET, ETIVDODT—2IE. RFEITHIz>7T Oracle Support &7 257 K - H—
EXHUNE LIERBEORE T —2 EABOBEE T —2H5B8HEINE T, BT, BRITEDET
ER NI 7/ Oy —&FER LT WESNeT 4205 Ly IDMHEENET, Cluster
Health Advisor DISE#RFEBET /ORI EFIRF—LH. ET/IVOEREZRA LSS5
DICT—ZDFRICERT DT ETT, HWT MEBEINT—2IE. 0S &7 —2X—AHh5F
WTEL Sz 150 A AT EIEAA N v ZICEDNT, FESNINA X - Ry T —IRX—=2X
DB ARERE T IVEER T ATeDICEREINE T, TNSDETIUEFEWNT. U7 L2 A LD
FHAEETT SHeHlcA——IcHEENE T,

CHAREF—L

%

CHA
SR L
HPIRICEBEE EFIV

[¥25 : Cluster Health Advisorlc 1) 3 ISR F S

T TAEIARELRDIE, Cluster Health Advsior 553 RXTCOI—H—HT IERADETILE A
FTEZEVDTETY, DFY. ELWETIVCERET 2L SICETIVEIIGET Bfcsdlc. 1—
P—HETHER T AR EEH Y XA,
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ISRERFEET IVSHEA TIIRE LUBHENZHTY, I—Y—d. /Ny FEREN LT
NODEFHZRITMEI ENTEET,

Cluster Health Advisor% £ f L 1= BTEHZE D FH]

LLFTIE. Enterprise Manager Cloud Control Tld. EELET7 22— hEA Y272 MIDWTOREER
ERETMREINE Lic, ZDESBA VYTV D 1 DELTFITRLE T, THuk. ASM
Cluster $ED T « AV EBICBEMIFoNTeA > TV bh o fc T EHTRLET,

ORACLE’ Enterprise Manager Cioud Control 13¢ W Enterprise v !mv Sy Eavortes v @nmv Qwv O, A sswnv -
50701 mycomssny o,
Tmycluster-mb1 L) \
3, Custer v Administration v [F1 | Page Retreshod Sep 29, 2017 7:06:56 PM GMT )
4 Summary fo3 4 Clusterware £
suts up View | Custeware 8 View | Hub ¢
Cluster Name mycluster-mb1 View vy’ Detach
Hosts Status Inciden (o
Clusterware ’ Name Status Qh © & Scorotn) "o
st 12
Cluster Mode Flex Cluster has_mysvr01.mycompany.com + o o0 o mysvrO1.mycompany.com
Reconfiguration . has_mysvr01.mycompany.com 4+ o 0o o0 mysvrO1.mycompany.com
Activities
o 6
4 Configuration Changes o]
4 Incidents ol
Configuration Changes 11
View v Target = Local target and Related targets 4 Category AN s Qo0 Qs Ao ™o
Es Time Since Last
4
Patch Recommendations o] Summary Tar Ser St o Type b
View by © Cassification () Target Type ASM Ciuster-wide Disk Utiization on Host rwsbi06 Database/Clustermyciuster-mbi Instance . The Cluster. L. - Incident 0 days 0 hours
DB Log File 10 Host rwsbi06 Databa ter Procad The Cluster' ! - Incident 0days 0 hours
Patch recommendations are not avaiable. i bkad som o Py it
08 Log Fie 10 Performance on Host rwsbi05 Database/Cluster proddd Instance proddb2. The Cluster Heal L. - Incident 0days 0hours
A\ My Oracie Supportrefresh job has not run successtully in 72 hours. B s = ) = 1
o s Mo oy b e D8 Log Fie 10 Performance on Host rwsbi06 Database/Cluster homab Instance homabi. The Cluster Healt... 8, A\ Incident 0days 0 hours
unavatiable. Either set the preferred My Oracle Support credentals in Fie 10 Pert Hoat . . ——— - incident 0days0hours
oo %314y Orecle Suopart el D8 Log Fie 10 Performance on Host rwsbi05 Database/Cluster homdb Instance homab2. The Cluster Healt... 8, A\ ays
10 submit a ‘Refresh From My Oracle Support’ job. s 1 W Updated in the last 31
No recommendations to report  Learn More

(26 : lFRGT 7 — MEHERHET B, C(HADGWEEDEMCCR Y Y —>

fz12 L. Cluster Health Advisor Tl&. 1—%—I& EMCC EDORBEDRIADEE IS T/ <. BED
SHAEEMEAFLET, TORT CHA IZlE. CHA BFERENZ K IEEDT 4 XY « INT +—
RUAEBHLIEEWOBBEOFRGEMORTINTOWE T, £ie. BARRDTEABIET Y
TaAvERHLEY, TOFITIE CHA I&. BT —/\—Hh5DBWNT 1 X7 /0 7 FHtE
T AR DEREEEBNELCCENERTHAETBLTVWET, BEFZV7Vavid, 7—42
R—=ADT A RY7 « TIv—FT 1 A7 %BNT B ETY,
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ORACLE Enterprise Manager Gioud Gontrol 130 gaerensey @muoesy  gpevonesy Dusoyy Fhsewov O M s

4 mycluster-mb1

I Ciuster v Administration v [F1 | Page Refreshed Sop 29, 2017 7:06:56 PM GMT 4.)
4 Summary £ 4 Clusterware o
Status fuu View Clusterware § View Hub §
Cluster Name mycluster-mb1 View v x| Detach
Hosts Status 2 — - Incidents Compliance |\
Clusterware ' 0 e ‘- Score(%)
Stas 92
Cluster Mode  Fiex Gluster has_mysuro1.mycompany.com : 0|0 |0 mysvro1.mycompany.com
Roconfiguraton has_mysvr01.mycompany.com + o0 o A
Activities
4 Configuration Changes o
4 Incidents ol
Gonfiguration Ghanges 11
View v  Target Local target and Related targets 4 Category Al + Qo Qs Lo *o
4 Patch Recommendations & Summary TarSe st 5% 1ype O 6 Time SincelLast
Let Update
View by @ Classlfication O Target Type ASM Cluster-wide Disk Utization on Host rwsbi0B b1 [nstance . The Cluster. BN - Incident 0 days 0 hours
DB Log File 10 Performance on Host mysvr01Database/Gluster proddb Instance pry ASM Cluster-wide Disk Utilization on Host t 0days 0 hours

Patch recommendations are not available.

mysuro1 Database/Cluster mycluster-mb1
DB Log Fil 10 Performance on Host mysvro1Database/Cluster procdb Instance pr
Loghs &5z L P Instance . The Cluster Health Advisor (CHA) |

DB Log File 10 Performance on Hest mysuro1Database/Cluster hemdb Instance he| detected slower than expected disk performance| 0 days 0 hours
because the high disk |/O demand from the other’

0 days 0 hours
A My Oracle Support refrash job has not run successtuly in 72 hours.
Patch Recommendations information may be stale or

unavaiiable.Either set the preferred My Oracle Support credentials in DB Log File 10 Performance on Host mysvro1Database/Cluster homdb Instancs he

3 e 0days 0 hours
online mode or manually upload the metadata required in offiine mode servers increased the utilization of the shared

to submita ‘Refresh From My Oracle Support job R s i disks. Review the CHA findings and corrective  Med n tnelast 31
No recommendations 1o report Lear More actions from the other servers and database

instances in the cluster for IO issues. Add disks
4 Job Activity & 4 Cluster Managed Resources to the database disk groups. o]

Summary of jobs whose start date is within the last 7 days.
View | Cluster Databases

Show  LatestRun $ »

View v i Detach
P

[27 : CHAZ AN LIS liRRED T DR E WIEEMCCR Y Y — >

Cluster Health Advsior (&, [SEMEHFETTILAER LTINS ODTERELE T, 77 4/L b
Tl&. Cluster Health Advisor €7 )UI&. BRI EE BT AT, EEBICHMTT DL ORETE
NTWEY, 2L, 7741V MOERIE. 71U T4 AIVEEREBY AT LICE > THEZEDE L
TR THEWEEDB Y ET, TDfcsd. Cluster Health Advisor (&, 77 4/ FEBEDR— %
MY BIcDRBOAET—7O—F - 7—2&FRBLT. /—FBXUT—E2X—X - E7/)LD
BELREEZSOHT T - ETIVARKEZRATCVEY, 7—70— & BL2D7 X
2« /— R Oracle RAC 7—A2N—RIT K> TEILT HRlEENH S Tesd. Cluster Health Advisor
. BSDEMRNGHRET —2 2R OERDETIVEIER. B, BLOT 771 7L 2166
BATWET, TOHEEIL. CHACTL THEEETEE T, CHA TREINIY >V 7IVEE L
CHACTL B&E2MaER T A18E7 V> 3 VL TIORLE T,

Problem:DB Control File IO Performance

Description:CHA has detected that reads or writes to the control files are slower
than expected.Cause:The Cluster Health Advisor (CHA) detected that reads or writes
to the control files were slow

because of an increase in disk IO.

The slow control file reads and writes may have an impact on checkpoint and Log
Writer (LGWR) performance.

Action:Separate the control files from other database files and move them to faster

disks or Solid State Devices.

Problem:DB CPU Utilization

Description:CHA detected larger than expected CPU utilization for this database.
Cause:The Cluster Health Advisor (CHA) detected an increase 1in database CPU
utilization because of an increase in the database workload.

Action:Identify the CPU intensive queries by using the Automatic Diagnostic and

Defect Manager (ADDM) and
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follow the recommendations given there.Limit the number of CPU intensive queries or
relocate sessions to less busy machines.Add CPUs if the CPU capacity is insufficent

to support the load without a performance degradation or effects on other databases.
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