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Case Management with Oracle technology
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Challenge References
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= Deal with unstructured processes For a case owner this solution = Fast Agile delivery in an existing
= Necessity to evaluate cases against ~ Provides an overview of all activities heterogeneous of the Case
the organizational policy or related to a case across a Management solution
procedure to determine the hete.rogeneous appllcatlon ) = This solution is part of the
appropriate outcome environment at any moment during Capgemini t-Police Operational
= Full overview of activities related to  the lifecycle. - - _ Police Solution (COPS) solution

N : and resolution of problems and
= Adhere to legislative and ethical i G

requirements

Partner Contact — Maarten Schrier (maarten.schrier@capgemini.com)

ORACLE



. . .- @ Capgemini
Capgemini Business Agility: )pg.,

Case Management with Oracle technology

pOLICE 360° view: case

CASE

Linked Incidents to Case [New St Rosen

Case Completion Status
65%

Missing objectives

Related evidence

Completion suspect list
Approval interrogation

Case processes [New Leck Roves Documents

Case Initiation =i '7 Case_G4567

Case BB

Case Research | 02 Crime Scene
g¢ 03 Financial
Extended Case Research M 11 = B | : 44 04 People
urglary g 05 Evidonce
Case Finalization = {4 Forensic
B 3492 Forensic Report.docx
Caso Review I 3402 Forensic Request Hair docx

I8 4502 Forensic Request shoe .docx

Officer at crime scene

Create Incident

Incident Number* - |N - 3456

Iociden rame" . (Diapuss peighbours sbo rose

Ircicen Type®
Incident Prionty”

Assign Approval To" | 346

Locaion: (Kungstengeian 3 ard 4, Sockholm

Uniiok s people |




