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The following is intended to outline our general product direction. It is intended
for information purposes only, and may not be incorporated into any contract.

It is not a commitment to deliver any material, code, or functionality, and should
not be relied upon in making purchasing decisions. The development, release,
and timing of any features or functionality described for Oracle’s products
remains at the sole discretion of Oracle.
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Program Agenda

= Oracle’s Application Management Strategy with Enterprise Manager
= Solution Overview: Application Management Suite for Siebel

= Customer Co-Presentation: Australia and New Zealand Banking
Group (ANZ): Siebel End-User Management with RUEI

ORACLE
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Oracle’s Application
Management Strategy with
Enterprise Manager

ORACLE



Siebel Management Challenges

Highly distributed multi-target
environment

No centralized repository or
management point

No historical data

No Application performance Y __ Poor Customer
data (i.e., actual or synthetic) T Satisfaction

Consequences
High IT Complexity

High IT Cost

ORACLE
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. Oracle Enterprise Manager 12c

The Complete Management Solution

~ Complete Cloud : :
Lifecycle Management = Business Service
Alignment

Integrated Cloud

Stack Management = Maximum Visibility
= Complete Governance

Business-Driven
Application Management = Flexible Automation

ORACLE
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End to End Management for Siebel Applications

Application Management Suite for Siebel

Applications

Mid‘"eWare
Advanced Siebel Application Management

Datahag,
Downward integration with Middleware, Perating g
Database, and infrastructure management Ving Fetem
tools  Macy;,

Se"'ers

Stgrag

ORACLE
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. Application Management Strategy

Enterprise Manager Framework and Siebel Content

= Agents = Siebel Metrics

. Syst(_ems and = Target Organization
Services = Siebel Application

= End-User Enterprise UnmatChed Siebel Services
Monitoring Manager Application Application = Siebel Compliance

= Alerts Framework Management Content Rules and Standards

= Notifications
= Incident Manager
= Dashboards

= Siebel configuration
and topology
= Siebel Patch inventory

=SLM recommendations
Management = ...and more
= Bl Reports

= ..and more

ORACLE
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. Application Management Strategy

Solution Portfolio for Oracle Applications
= Siebel
= Fusion Applications
= E-Business Suite
= PeopleSoft
E,\')I;enrgéfre - JD Edwards
= Other Oracle Applications

[ Built-inQrations

ORACLE
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Solution Overview:
Application Management
Suite for Siebel

ORACLE



. Enterprise Manager for Siebel

ORACLE




. Application Management Suite

Discovery / App Management

Discovery /
App .. . .
Management = Target recognition & organization

= Centralization and consolidation
Target = Multi-Enterprise/Server visibility

Discovery = Ad-hoc & historical reporting

= Upstream/downstream integration

ORACLE
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Managing Si

ebel with Enterprise Manager

Manage by Dashboards and Reports: Siebel Infrastructure

ORACLE Enterprise Manager Cloud Control 12¢

[ Consolidated view of the Siebel tech stack, including )

Extended Taragets (e.qa.. DB)

ORACLE Enterprise Manager Cloud Control 12¢

Help ~ Log Qut o

Customize | Help

Target Typ
ey

Siebel Enterprise: siebel slc01nqr.us.oracle.com > Siebel Component Targets

Page Refreshed Sep 19, 2013 12:27:49 PM PDT Refresh

Siebel Compofl

Sicbel Gatewl

Siehel Server

Siebel Warkfl 3

TxnRoute Remote server? siebel slc0ingr.us.orade.
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Siebel Component Sep 17, 2013 8:16:41 AM PDT New t No

availability status, [System generated rule]).) on Jun 25, 2013 2:53:41PMPDT
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Target Status ‘ Typew Incidents Compliance Violations |
Databaze Insf eServiceObiMar enu CaliCenter serv... & siebel Component 1000 00O
bl C TxnRoute Remote serverl siebel slc. & siebel Component ta00 000
=IEDE] Lompoy ; - .
Siebel Compoi IxnProc Remote serverl siebel slo {7 Siebel Component 10 1] o 0
TxnMerge Remote serverl siebel slc.. & siebel Component 1900 000
IxnProc Remote server? siebel slcO... Component 10 1] o 0
Siebel Datab#l DmRoute Remote servera siebel skc.. = 1000 000
IxnMerge Remote server? siebel slc.. {7 Siebel Component 10 1] o 0
Incidents @0 ()0 0 PO V S b I T t d th
©0 @0 20 P Iew siepel | argets and access tneir
Severity | Target Typew Last Updated | status | summary | Escalote | H f I c
: — — . ” The carent stz e roct omepages 10r analysis .
TxnMerge Remote serverl siebel slc0inar.us.orade.com Sigbel Component Sep 16, 2013 9:14:59 PMPDT New s V2 FsDown: No \_
@  eServiceObjMar enu CallCenter serverl siebel slcinar.us.orade.com Siebel Component Sep 16, 2013 9:14:59 PM POT New ITJ‘E.FZ“'" ent StﬂF"s of the target 1, EUNIOOLE 'EF[')”TD”W st to High by rule (Name = £1_RCA, E]_RCA_RULE; Owner = EUNIOOLE).) EUNIJOOLE on Sep 6, 2013 8:10:25 FM
@ | TuRoute Remote servert siehel sie0inar us.orade.com Sicbel Component. Sep 16, 2013 9:14:53 PMPOT New | INECUTENtstatus of the target 5vsTEM» {Incdent created by rule (Name = Incident management rule set for all targets, Incident creation rule for a Target Down
SEELL S = LS AMEERE P P 16, e is V2 #sDown; availability status. [System generated rule]).) on Jun 25, 2013 2:50:14 PM POT
. server] i lc01nar. us. orade. o 14 w | Ihecurrentstatus of the target {Incident created by rule (Name = Incident management rule set for all targets, Incident creation rule for a Target Down
e TunProc Remote serverl siebel slc0lnar.us,orade.com Siebel Component Sep 16, 2013 9:14:59 PMPDT New - p— Mo <SYSTEM> avallzbility status, [System generated rule]).) on Jun 25, 2013 2:50: 14 PM PDT
. serverd s e inar. us. orade. . TS . | Ihe current status of the target {Incident created by rule (Mame = Incident management rule set for all targets, Incident creation rule for a Target Down
e TunProc Remote server2 siebel slcOingr.us.orade.com Siebel Component Sep 17, 2013 8:16:41 AM PDT New - No <SYSTEM = availability status. [System generated rule]).) on Jun 25, 2013 2:53:43 PM POT
Mer B i e : e ,  Thecurrent status of the target {Incident created by rule (Mame = Incident management rule set for all targets, Incident creation rule for a Target Down
e TxnMerge Remote server2 siebel slcdinar.us.orade.com Siebel Component Sep 17, 2013 8:16:41 AM PDT New B No <SYSTEM> availability status. [System generated rule]].) an Jun 25, 2013 2:53:43 PM POT

<SYSTEM> (Incident created by rule (Name = Incident management rule set for all targets, Incident creation rule for a Target Down

Legend




. Target Discovery and Organization

Cornerstone of Proactive Management of Siebel

ORACLE Enterprise Manager Cloud Control 12¢
#¢ Enterprise ~ (@) Targets ~ o Favorites = (@) History «

Siebel

Enterprises Services

Consolidation of all Siebel
Enterprises

~| Search

Keyword Type |al Status | all E Search

View = | ofs Add 3¢ Delete...

|Name

w7 All Siebel Enterprizes =~
7 siebel_slel1ngr.us.oracle.com Siebel Enterprize

server1_siebel_slc01ngr.us.oracle. com Siebel Server [ N C o.o% | 17.1%
server?_siebel_slcdingr.us.oracle.com Siebel Server N E00% C  o.o% | . 18.1%

+/ siebel_stuzx46.us.orade. com Siebel Enterprize

[Type |  status  |Most Utilized Siebel File System (36) |CPU Utilization (%) [Memory Utiization (%)

aixserver 1_siebel_stuzx46.us.orace.com Siebel Server [ 85.0% C o.o% T oo%
solserver2_siebel_stuzx48.us.oracle.com Siche| Server N 5% C  o.o% T o.0%

Multi-Enterprise and Server
visibility and access

ORACLE
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Target Discovery and Organization

ORACLE Enterprise Manager Cloud Control 12¢ - logout ©
P — Tailor, Extend, and Analyze

siebel_slc01ngr.us.oracle.com @ the S|Eb6| Entel’pl’ise

@ Sighel Enterprise »

Setup v Help = 1] KEAXTER +

Search Target Name ~

ﬁﬁ' Page Refreshed Sep 17, 2013 10:34:49 AM GMT-07:00 0

[*] autoRrefresh [Off =]

View Data | L3t

Home Charts Extended Infrastructure Targets Server Components Diagnostics EventLog . =
- — Personalize Siebel Homepages|
Gateway slcDingr.us.orade.com View = Category | Capadty [=] Q0@ AP0
Workflow WorkFlow_siebel_slcingr.us.orace.com ﬁ | ‘ | ‘ Time Snce et |
. - S Target Si Statu Escalation level T
ot Upticd ST O DI e e - ““1“"""5’ d : e ""@ge Eg'“ = sesaton v “p: Llpddahe .
Task Utilization is 100%, warning (80) tical (30) L Mew - I it 0 13
Server Componens 3¢ @ B, O » ask Utiization is 100%, crossed warning (30) or critical (90) threshol e nciden fays 13 hours
Application Services 3( ﬂ' 7 @ 1 @ a)
Extended Infrastructure Targets ¢ % 1 ' ) 0 @ 0)
Oracle Home of the Associated SES_HOME_2155_slcO1ngr a
Sebe Cotenay Easy access to related Siebel Targets
(Siebel Server, ORACLE_HOME,
Columns Hidden 14 S'ebel Com ponents Updated in the last 31 days

Siebel Servers
View + ég Upd

Mame

| Top Server Components By Tasks

Assodated Orade Home
|Name | Running Tasks| Max. Allowed Tasks |

Memory Utiization (%)

Most Utilized Siebel File System (%) ‘CPU Utilization (%)

/ SCBroker_System_se 1 1
server 1_siebel_slcO1ngr.us.oracle.com f SES_HOME_2155_slcOingr [ YD I i | | 17.1% SvrThlCleanup_Syste 1 1
SvrTaskPersist_Syste 1 1
SCBroker_System_se 1 1
server?_sizhel_sle01ngr.us.oracle.com ﬁ siebel_0_slcd1ghn [ — I i | I—E L SurThiCleanup_Syste 1 1
SvrTaskPersist_Syste 1 1
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. Application Management Suite

Application Performance Management (APM)

= End-user monitoring, featuring
RUEI

= End-to-End integration with User
and System Performance Reports
Session

Capture = Objective end-user performance
metrics

= Synthetic transactions
= Siebel Apps aware

ORACLE
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. Managing Siebel with Enterprise Manager

Exploit End-User and Service Test Capabilities

ORACLE Enterprise Manager Cloug Control 12¢ setup ~ Help - | 3@ KBAXTER » | Logout O
#3 Enterprise + (@) Targets ~ o Favorites ~ (@ History ~ “ KPI overview | APS load time(sec) Activities load time(sec)
4 SEBL_LOAD_TEST ® Ay Alerts . s } 2 ™1 ] 2
5] Generic Service ~ % Correlation ‘ |
Qverview |
Generic Service: SEBL_LOAD_TEST &b BSI
Home Charts = TestPerformance | System Monitoring Config @Y Chat
& DPF Calls
0 0
& MBP _ 16:48 16:53 16:58 16:48 16:53 16:58
Key Tests i NEW--Service performance Status  : OK Status  : 0K
define the avalabilty of ice. Sel . LSINGD) value .74 sec value .66 sec
Key tests define the availabilty of your service. Select each test to seeil © 4% Gy - 51 A Target 33128 Target am o111
KeyTest [SEBL_LGAD TEST (=] Gol &Y Page performance (user) Metric  : Page load time (sec) Metric  : Page load time (sec)
i @F‘Ian FinderLoad Balance BCC Tier I Page load time(sec) Contacts load time(sec)
35,000 @Y WebService availability
| ] 5 ™ | 13
30,000 | ]
& 25,000
=
= 20,000
E o o
£
= 15,000 18:53 156:58 16:53 15:58
B Status Status
18,e00 Value Value
5 000 & Target Target
. A Metric Metric  : Page load time (sec)
0 - -
%58 3 3 s e | ence Case load time(sec) Home load time(sec)
sep 16, 2013 _ T 2 14
™ | ]
Current N
e~ wamecs 4 MONItOr & Manage actual, end-
New York 1 1
user Siebel transactions , ,
16:48 16:53 16:58 16:48 16:53 16:58
Sydney Office 3,03 0 3, Status  : DK Status  : 0K
value .40 sec value .78 sec
Target 13-1.81 Target A3-3.11
Metric  : Page load time (sec) Metric  : Page load time (sec)
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. Managing Siebel with Enterprise Manager
Manage by Dashboards and Reports:

RUEI

[ Click to drill-down

E NGD Sessions - Past Hour

'ﬁ| E Web Services - Past Hour

'ﬁ| = SBL Errors - Past Hour

]
—~Cem

o|

|Application/Name SessionsT|

Calls

fins(Siebel) 2,319

E NGD BCC Users - Past Hour

Page views| |

729,631
ow

Legend (Domain/Name)

I¥R

. Portal

. External

Total: 34,054

Iowa

Monitor the underlying

E NGD BCC Users - Past Hour - By Location 2| .Q':B| Infrastructure for the
Client named location/Name ‘ Sessions Page views Slebel App|lC8.l'I0n
virginia 543 206,180
Forida 447 120,572
Arizona 421 136,238
Kansas
Kentucky

Page views

Total: 1,834
Legend (Page delivery/Detail)

error code SEL-UIF-00255: Wrang field values or value types

detected in field %:1. Please re-enter your fiel
:f:,f :Odddeltloa\asslst.an:e, please refer to t Capture’ Segregate
enter 2 value for the fields and prioritize Error
Types (separate noise
from signal)

error code SEL-DAT-00393: An end of filee

Clezze continue or 2sk your systems adminig
application configuration if the problem persi
error code SEL-DAT-00523: The selected recd
meodified by another user since it was retriewvd

error code SEL-UIF-00272: The user ID or pa
entered is incorrect. Flease check the spelling 3o

|:| (rest)

= Error category - Past Hour

0w

| Page delivery/Type

Page views\—|
Content error 1,834
Client abort 5
MNetwork error 27
Server error 30

Content notification 8

Center

Real-time status of each Call

Problem pages - Past Hour
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Managing Siebel with Enterprise Manager
Manage by Dashboards and Reports: Service Tests

ORACLE Enterprise Manager Cloud Control 12¢ Help = Logout O

OR)ACLE Entel Services and SLAs Dashboard > SEBL_LOAD_TEST : Service Status
SEBL LOAD TEST : Service Status

Vle\[ Services and SLAs Dashboard Page Refreshed On Sep 19, 2013 12:22:26 PM PDT Refresh

i General System Status
Drl” dOWf Current Status Up

System g
Since Sep 16, 2013 8:44:25 PM Campanents ;27 2" fuwn
Availability (%) 100.00 z L:Wv o
Down Time (minutes) 0.00 O Up Time(100%) (R -

nmonitored Time (minutes) 0. B ono [E Down Time(0%)
rmentersa Tine (mnutss) 0:00 Availability based on D Urkromn(e
Beacons

Service

SEBL_LOAD_TEST

Availability
Service Name Name Current Status Availability History
= SEBL_LOAD_TEST @
= SEBL_LOAD_TEST L
SEBL_LOAD_TEST
Sydney Office @
SEBL_LOAD_TEST New York Office iy
3:48PM 7:13PM 10:39PM 2:05AM 5:31AM 8:56AM
Sep 18, 2013 12:22:25 PM Sep 19, 2013 12:22:26 PM
Alerts
View Show All Alerts [ ¥]
Alert Type End Date Duration h
© Usage - Total CPU time for com... Cngeoing Ongeing
© Performance - First Byte Time ... Ongeing Ongeing
© Usage - Average connect time f... Ongeing Ongeing
© Performance - Total Time {ms) Sep 18, 2013 2:30:25 DM 00h:04m: 455
© Performance - Total Time (ms) Sep 18, 2013 M 00h:04m:29s
© Performance - Total Time {ms) Sep 13, 2013 5 M 00h:04m:Z9s
© Performance - Total Time {ms) Sep 13, 2013 M 00h:04m:47=
Legen
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Application Performance Management
Business Applications: Consolidated RUEI+EM+Siebel Data

ORACLE Enterprise Manager Cloud Contrel 12¢

Setup ~ Help - 'L KBAXTER ~ Log Out

New Target Type with all of the

Search Target Name ~

Siebel RUEI
visibility and access )4

€% Enterprise ~ (@) Targets ~ oy Favorites ~ @ History = _ .
# Sicbel © associated capabilities

(] Business Application -

| General L | Business Transactions
UpSince Sep 18, 2013 11:57:54PM J RUET - Key Performance Indicators (KFT)
RUET - Key Performance Indicators (KPI) < View ~
Availability (%) 100 o . | Measured Values | Defined Thresholds |
| Trend [ Current| win | Max|
| System Status & Application Hits per Min o 32/ 5 -
End to End Time per Hit (ms) g - 53ms 71ims

System siebel_slc0 Ingr.us.oracle. com

106 Members 4 Down 3 4 Up 97

Siebel “System”
visibility and access

(@) Most Affected Members (Last 24 Hours)

Siebel Service Test

Key
Name | TVPE | jpemper | Status  [Availabiity (%) o .
ariee v siabd | @ — visibility and access L
TxnProc_Remote_server1_siebel_sic. = 4 T
TxrRoute_Remote_serverl_sicbel si.. (3] § | | Coumnstidden 4
Remote_server1_siebel_slcOingr.us. = J | Service Test Status Ll
eserviceObjMar_enu_CallCenter_ser...  [9] $ Show Only Key Tests o
TnProc_Remote_server2_sicbel ske..  [@] $ S e - B
TarRoute_Remote_server? siebel sl..  [&] 4 I [Name [Type Status [History 1
Remote_server2_sicbel_sic0inar.us... (B § WS [ s [ 1
e _— = =
oy i \ y @ bates @ — |
Beacon from RUE Host & —_— 3
~| Incidents and Problems Overview e
] 7 lpsge @ —
Incidents Beacon from RUE Host & I —
Updatedin last 24hours. 1 v sjobs @ —
Bresiedonn of inccents updated n the last 24 hours Beacon from RUET Host & — b b
cotgory| @ | @ [ & | P | ezl & —
Aicbiity - -1 - Beacon from RUE Host & —
Performance - -1 - ' ping siebel @ I — &
Security - - - -
s - ~ 1 | SLA Status D
Problems
Total Open 0
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Application Performance Management
Business Applications: Consolidated RUEI+EM+Siebel Data

RUEI - Top Users
View v | Show | 10rows [

User ID Siebel > RUEI Session Diagnostics
RReTa] RUEI Session Diagnostics

BGATES ~|Search ( Flnd the End'user \ Saved Search \SystemDifaultE
Siebel » RUEI Session Diagnostics
RUEI Session Diagnostics

Easily identify poorly —

performing steps in the peer e N
- 'age Load I'me (s, n
&> [ ExecuteLogin sSession ) [Time: (ms;

Execute Login Login 1.319 [ﬁ 08/1309:23 |
sales
1= [ GotoView
Sales Home Page Login 3 [ﬁ 09/1909:29
sales
I [ GetViewLayout
Sales Home Page sales 0.203 cﬁ 03/1909:29
GetAlarms Login
I M GotoPageTab
sales Opportunities
I M GetViewLayout
Opportunity Screen Homepage Opportunities 0.142 dﬁ 03/1909:29
sales
[ M InvokeMethod
Opportunity Screen Homepage sdles 0,13 [p 09/1309:29
Drilldown Opportunities
Opportunity Home Public and Private View Link List
[ [ GetViewLayout

SearchIn | No Search El & Export as Zip @ Exportas¥LS 7] Spurious Hit

Session Activity

(Time |

»

m

0.107 L] 09/1909:29
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. Application Management Suite

Configuration and Compliance

Bzl = Enforce Siebel “Best
Management Implementation Practices” with

Compliance Rules and Standards

= Cornerstone for Topology, Scale-
TV out, Patch Analysis, Drift Analysis,
and Health Checks

= Compare configurations between
instances or over time

= Detect unauthorized changes

Configuratio Config
and
Capture

Compliance

ORACLE
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Configuration and Compliance
Enabling Compliance and Comparisons with Named Value Pairs

ORACLE Enterprise Manager Cloud Control 12¢

m @) Targets ~ o Favorites ~ (@ History

Drill down on

individual
‘% gigizmtoﬁsn??jMgr_enu_EAI_serverl_siebel_slcUlnqr.us... @ Components
Latest Configuration Complex analytical capabilities
7 (] CustomAppObiMar_enu_FAT_server _siebel_sicoiner1|| Siebel Component Configuration  Actions ~ made possible by name-value
Siebel Component Configuration ~|Search pal rs
Property Name IZ|

Search Reset | 4 Add |

Configuration Properties

Collected Sep 19, 2013 7:56:28 PM

View » | | @) Export i Detach

|Property Name |Property value
DTS TICOT —ou
N MaxLogFiles 5
Forms the basis for MaxMTServers 1

. MaxPingTime 10
Compliance Scores and MaxPoolThreads o
1 1 MaxSharegDbg =1
comparison reporting e =
: MaxTasks£20
MaximumPageSize 100 X
MerirT . ]
MemoryBasedRecycle False
MemoryLimit 1500
MemoryLimitPercent 20
MemoryProfileArgs
MemoryProfileFlag

ORACLE
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. Configuration and Compliance

Separating Signal from Noise with Comparison Templates

= Comparison Templates

— Control How and What is
Compared

— Ability to Ignore Certain
Differences

— Oracle Pre-Configured
Templates

— Customize Templates to
Match Needs

ORACLE Enterprise Manager Cloud Control 12c

= w &)
First Configuration Comparison Configurations Comparison Template Mapping Schedue and Notify Review and Submit
Compare Configurations : Comparison Template

Target Type Siebel Server

Select the comparison template to be used for this comparison.
Compaﬂson'{emp\atel Siebel Server Comparison Template E l
Template Onner KBAXTER

Template Settings Member Settings

| ‘ Exdlude from Comparison ‘l Property Settings Rules for Matching Instances Rules for Ignoring Instances l

I T:'::tprmm E @ Property Neme Ignore Differences i
Sibel Server Cor Differences

@ Property Name ad d

Property Value 0 0

= Ad-hoc as Well as Scheduled Comparisons

= Automatic Notification on Drift Detection

ORACLE
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. Siebel Configuration & Compliance
Siebel Patch Analysis

ORACLE Enterprise Manager Cloud Control 12c Setup v Help v | R KBAXTS NeW
&% Enterprise ~ @) Targets o Favorites (@ History = Search Target Name + 1
SES HOME slc0ingr @ [F] slcdindr.us.d
@ Oracle Home ®

Page Refreshed Sep 17, 2013 5:45:04 PM

Latest Configuration = Auto-Discovery of Oracle Home

7 0} SES_HOME_2155_sicO1ngr Versioned Patches installed in Oracle Home  Actions ~
Home Info

Oracle Homes with Dependents ¥ Search L) S i e be I P atC h eS y P a.tC hsets y etC .

CRS Nodes Versioned Patch Name [=]
Oracle Home Clone Properties Search Reset l+ Add o . . . .
v ts installed in Oracle H H t I d t _ t p
On;npsotl?ailjl'yp":s DfECDI;pDr:é:is " Configuration Properties = I S O rl C a an I n e r I n S a-n C e C o m ar I S 0 n S

Camparent Dependendies Collected Sep 16, 20138:07:05 PM
Patchsets installed in Oracle Home W P 4 each
Versioned Patches installed in Oracle Home lew ¥ | Ly Expar g Detad

' Patchesinstalled in Oracle Home versioned Patch Versioned Patch Base Component |5y et Name Patchset Version Install Time External name Description Languages Installed Location  |Installer Version e
Components affectsd by Patch Name Version Version Version
Bugs fixed by Patch ses.siebel. fieldsve  8,1.1,10.0 2.1.1.0.0 orade.siebel.ses.p... 8.1,1,10.0 0130401 S:;C:‘:JE‘ feldsve en fscratch/aime/wor... 11,1.0.9.0 11100 4
Files affected by Patch 3 tlch E ! F
. N i =1 o N . " e =
ges.gateway. third... 8.1.1.10.0 8.1.1.0.0 orade.siebel.zes.p... 8.1.1.10.0 2013-04-01 Tl Thirdparty Files en [scratch/aimefwor... 11.1.0.9.0 11.1.0.0.|=
see.db.thidparty  8.1.1,10.0 8.1.1.00 orade.siebel ses.p... 8.1.1.10.0 20130401 Patch of Database Thirdparty |, Jacratchjaimejwor... 11.1.0.9.0 11100
ses.db.thirdparty  Component
ses.gateway.confi... 8.1.1.10.0 8.1.1.0.0 orade.siebel.ses.p.. 8.1.1.10.0 2013-04-01 Patch of en [scratchfaimefwor... 11.1.0.9.0 11.1.0.0.
ses,gateway. confi
j ses.siebel.sisnapi.en 8.1.1.10.0 8.1.1.0.0 orade.siebel.ses.p . 8.1.1.10.0 2013-04-01 Patch of en [facratch/aimefwor... 11.1.0.9.0 11.1.0.0.
ses,siebel sisnapi.en
ses,giebel,dasees, .. 8,1,1,10.0 8.1.1.0.0 orade.siebel.zes.p... 8.1.1,10.0 2013-04-01 Patch of en [ecratchfaimefwor... 11.1.0,9.0 11,1.0.0,
ses.sichel dasses, ..
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Customer Co-Presentation:
Australia and New Zealand
Banking Group (ANZ):
Siebel End-User
Management with RUEI

ORACLE



Customer Co-Presentation: ANZ Bank Siebel End-User
Management with Real User Experience Insight (RUEI)

Paul Beresford
Head of Delivery Assisted Channels
ANZ Banking Group




>About ANZ Bank (ANZ)
>Siebel Environment: Key Facts
>Investment Rationale for RUEI+Siebel Accelerator

>Use Cases: How ANZ Leverages RUEI+Siebel Accelerator for Siebel
Management

>Benefits Achieved with RUEI+Siebel Accelerator
>l essons Learned and Next Steps with RUEI, Enterprise Manager, and
Siebel
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About ANZ Bank




About ANZ Bank

> We provide a range of banking and financial products and services to around 8
million customers. We employ 48,000 people worldwide.

> We are one of the five largest and most successful listed companies in Australia,
and we are the number one bank in New Zealand.

> We have assets of AU$531.74 billion (as at 30 September 2010).

> We operate in more than 32 countries across Australia, New Zealand, the Pacific,
Europe, Dubai, USA and Asia including our technology and operations centre in
Bangalore, India

Commonwealth
Wells Fargo JP Morgan citigroup Bank of  Bank of

America  aAustralia Westpac ,‘.Nﬁ\'A‘g”ﬁ‘(“a American Goldman y
. . . . . . . 6 EXFJ‘SS 0 St(;ﬁ:;

* Market Cap March 2013 — Top 12 US and AU Banks

National
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Siebel Environment at ANZ:
Key Facts




Siebel Environment: Key Facts

> ANZ configured Siebel application is called iKnow.
> Supports 16,000 users across 13 business units across 11 countries.

> Sales and Service application used by Australia Branch Network, Private Bank, Commercial Bank, and
Retail Call Centres

> High availability requirements within country business hours, without Siebel the frontline can’t sell!

> Implemented modules:

Welcome Paul Beresford

Home I Find Customer I Contacts | Activities I Cor

— Customer on-boarding including Know Your Customer
(Sleb6| FlnanCE) Address Update

I Update address

— Whole customer view (Siebel Finance) Confirmatin

> Select or Enter new address AND apply changes to Customer and accounts

Select Address:  NEW ENGLAND HWY ARMIDALE NSW 2350 Australia
oR
Country:  Australia [+ Locate Address

Address Line 1: * NEW ENGLAND HY

— Account origination (Siebel Finance & Siebel Credit
Origination) s o

Suburb/Town: * ARMIDALE ]

State: * NsW [ Postcode: * 2350

— Needs Analysis (Siebel Finance) ot Comtomr s -
Change Address Type Address
r CustomerResidential MNEW ENGLAND HWY ARMIDALE NSW 2350 Australia

— Customer and Account Servicing (Siebel Finance)

>

— Campaign, lead, opportunity, pipeline management
(Siebel Finance & Siebel Campaigns)



Siebel Environment: Key Facts

Siebel 8.0.0.12 (moving to 8.1.9)
Database SQL Server 2008 (moving to Oracle
Oracle Product 11g)
Versions
Enterprise Manager 12c
RUEI 12.1.0.3
Geographic sites Siebel is used ~800
_ Siebel App Servers 48
Siebel Deployment o
Customization Level 15%
Integrations Over 50 external systems
Concurrent Users 7,000
Volume Metrics Customer Enquiries / day 110,000
Database Size 2TB
any O
llNﬁ\ [ 4



Investment Rationale for
RUEI+Siebel Accelerator







Investment Rationale

>Address pain points
—Visibility into Siebel was difficult and laborious
—Principal method of troubleshooting was via log parsing
—User experience monitoring based on synthetic transactions
—Needed faster incident response and resolution times

—Many of our end users had stopped reporting issues, due to
perceived inaction

—User-related metrics were limited or not being captured
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Use Cases:
How ANZ Leverages RUEI+Siebel
Accelerator for Better Siebel Management




Use case 1 — Application Support

> Incident Response and Resolution

_RUEI prOVideS real-time Visibility Of SLA » Browse data » Siebel Suite » Time based » Period/Hour -
. Q) Q| | fa] EERTY
compliance T E——
S-S: g S\:Jnel SZEZHIND:;;” e Contacts
—KPIs on actual user transactions A -
‘E' 540
—Alerts when limits breached it . i
. 'E 360 "
.y . . O [« No time comparison > [«] Q|3
—Ability to drill-down from KPI to specific st 7| : .
Offending SeSSion Tl View selection E 180
[&. Session diagnostics 120
aps . “PE”Ud [=] |,; 60
_Ablllty to drlll-down to trOUbleShOOt a user Fap‘;ﬂlr::eDeta‘ls A 09 10 11 12 13 14 15 16 17 18 o
tra nSa Ction Ogggj:ews and Failures —
—Ability to find out where the transaction is | ="
SlOW Eﬁgﬁsgi{r‘z?nre and L.Egg)’;r‘r;?mmsgrvgr'ﬁmg per Page (E‘-:::(SzrverTImEpErDEgE ?r:r;am\(NEtmrkT\mepErPagE

—Moved from synthetic “robot” monitoring and
angry calls from end users



Use case 2 — Application

Delive

'y

> Ensuring a well performing and error free
application

—ADbility to view peak workload and transaction
types in production

—Allows development to create performance
testing workload on actual usage

—Ability to view end user experience of error or
badly performing pages

—Insight resulted in tuning of the application,
increasing average performance of key
transactions by 300%

—Moved from incomplete performance testing
workloads created from log parsing, and
reliance on customer surveys and branch visits

[ Browse data QL LGE
» Browse data » Siebel Suite » Siebel View » Siebel View/!

(Sl week | montn |

QN QIaA’l  Eud RRE A |

From: 03 Sep 2013 To: 03 Sep 2013
Mo su
= 1

Filter on \value

. ¥ Siebel Suite Name/Name

IKnow

Dynamic~
Server Time

Static Server Dynamic Static Network
Time per Page  Network Time Time per Page
per Page (ms) (ms) per Page (ms) (ms)

Siebel View/Name

ailures
Failure Deatails
Failure Rates
Failures
Overall
Page Views and Failures
Page Views and Application Hits
Page Views and Object Failures
Traﬁ’\c Size
nnnnnnnnn
Ob]ect parformance and
Application Hits
(Object Performance Details
Page Loading Time Satisfaction

Siebel Suite [+]
[T view selection

[\ Session diagnostics

([Siebel View =]
F

ANZ VAN Manager's Opportunity List 6,750 0 85 0

ANZ CMML My Team%u2019s Activities 6,230 1] 194 0
List

ANZ All Service Request List 4,988 1] 127 79
ANZ VAN Opportunity List 4,482 0 142 12
A0000000000000000NZ FINCORP Call 4,085 0 6 0
Report - Find Customer

ANZ KYC Ind Create Identification 4,023 3 94 183
Details Subtask

Execute 3,346 26 1,149 778
ANZ Confirmation CLI TaskUl 3,253 4 98 55
ANZ VAN Manager's CLG List 3,242 1 142 53
ANZ 0000000000000000FINCORP Call 2,851 o 6 0
Report - Find Customer

Execute Login 2,796 184 2,280 5,730
ANZ VAN All CLGs List 2,701 0 155 39
ANZ Proactive Summary CLI TaskUI 2,518 2 77 130
ANZ KYC My Teams Cases List 2,421 0 121 2
ANZ iKCF Fulfilment Confirmation TaskUT 2,402 4 159 191
ANZ iKCF MLA Location BSB Selection 2,278 4 73 190
TaskUI

ANZ CMML My Team’s Activities List 1,863 s} 255 47
All Opportunities across Organizations 1,845 0 274 0

Batch Job Submission 1.792 48 76

| ¥ set fiiter(s) ¥ Set exclude filter(s) | $f Invert filter(s) ¥ Remove all fiters | ¥ Multiple selection



> Understanding Sales and Service usage

» Browse data » User flow completion

» User Flow Exit Step » User Flow Exit Step/Step

weel | Month

louwyolaas M08 a6]

From: 13%5ep2013| [To: 13 5ep 2013
Mo

€52 2013

Today Clear day selection

0 oo [io Toe ]
12 |13 [14 [is s [z s |

Ofice hours Clear hour selection

& |« Notime comparison s hd ¥ ]

Services
User flow completion M

‘TD View selection
‘B User flow diagnestics

User Flows ai=

Failure Details
Overall
Duration per User Flow
Funnel
Monetary Value
Monetary Value per Flow
Page Views and Completion
Page Views and Failures
Satisfaction

rformance
&

Pe
Pagi
Time
User Flow Active/Idle Time

Loading Server/Network

‘Filter on ‘\lalue

7 User Flow/Name Find Customer - Search

User Flow Outside/Duration Time =

User Flows Ended

87 B
%)

16,826 (39%)

Legend (User Flow Exit Step /Step)
[H clck ‘search gutton [ Gustomer prill Down

—Siebel Application usage captured by
RUEI

—Transactions (for example Account
Origination) are setup in RUEI with
transaction funnel (fall out rates)

—Allows business support to verify that
new functions are being used
successfully

— Supports training and business
change planning

— Provides metrics for business case
measure and manage

ANZ S,



Benefits Achieved from RUEI+Siebel
Accelerator




Benefits Achieved

>More Efficient, Productive, Insightful, and Responsive

—Significant increase in Siebel transaction visibility and ease of
troubleshooting

—With Siebel Accelerator didn't need to code the application to understand
Siebel

—Eliminated numerous laborious manual processes

—Immediate identification of performance bottleneck (i.e., network, server,
Siebel app)

—Provided insights to improve application performance

—Significant reduction in response times to customer issues
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Lessons Learned and Next Steps with RUEI,
Enterprise Manager, and Siebel




Addressing Architectural Concerns

>Intrusiveness of monitoring solutions

—RUEI is passive and data collection is
non-intrusive

—No agents and no Siebel application
configuration required

>Managing scope of monitored traffic

—Control with RUEI Collector port and
network filters

| profile: [asia traffic

Ll < Configure profile |

|Prutucu|

Port

. HTTR/Forms servlet mode
% Forms socket mode

& HTTP

£ HTTPS prosy

Fu HTTPS

8021 3128 4889 6200 7101 7777 8000 2001
8889 9000 2001 9095

7011 10080 11080 12080

120

443 4444 5959

| Profile: [EMEA traffic

=] 4 configure prafile |

MNetwork filters

In addition fo p ort nurnber: i CED U
ailol wy U Fo restrict rnon t gt spec
captur

(&) Traffic filter:

Traffic sampling based on IP packet

|5 VLAN filter: Al VLaN traffic
l% TCP port numbers: 20 443
1P filter Add network filter =

twokﬂt s to manage the scope of monftored traffic. They
dbt,adt estrict the level of packet

[#H = add new filker »

¥ 10.0.1.10/10.2.1.26 || | Details

— Y

Select only packets where the
network address matches the
specified IP address and netmask.

Netmask:

Server IP address:

¥ [192.168.180

* [255.255.255.255




Addressing Security and Privacy Concerns

>Segregation of duties
—LDAP Authentication

—Control user roles and permissions

>Securing Sensitive Data
—Data Blinding / Masking

—Control Replay Policies and Content
Logging

URL POST argument masking

Specify the URL POST arguments whose logging you want to control.

The defal;.rft action specifies the masking action that should be taken for items not explicitly specified in

tf

Replay logging policy

Specify the default replay action, and whether it should apply to all networlk traffic, or to only specified IP
address ranges. Note that any defined URL prefix actions within the active IP range override the default replay
action.

Default replay action: Mo replay
Replay IP range: Specified IP addresses

[ URL prefixes ][ Replay IP ranges ]

-1 replay 1P ranges

If the replay IP range is restricted to specific IP addresses, specify the client IP address ranges to which it
should apply. Note that you can also upload a list of IP address ranges.

|IP address < |Netmask | |
@ « Upload list =
[# = Add new IP range »
| |@ 128.128.0.0 255.240.0.0 ™
| |@ 128.128.0.0 255.252.0.0 ™
= @ 128.129.0.0 255.255.255.0 ™
@ 128.130.0.0 255.192.0.0 ™

' use
. y| Edit default replay action

1 location
1 location

should be taken for items not

i Specify the replay action that

explicitly specified in your URL prefix
definitions.

Action: No replay -

Save Cancel




Other ANZ Lessons Learned

> Value in performance testing
— Have seen significant value of RUEI in QA test environments.

— We use RUEI also used to highlight any performance issues early on in Siebel QA environment before
production

> Spend time understanding your network configuration

— We didn’t appreciate our complex network estate, load balancing, multiple web servers and data
centres

— Achieving correct capture of traffic took significant effort
— Ask the right questions to your internal network team early
> Review the RUEI application capability and benefits

— We conducted a detailed review of RUEI technology, this aided the business case for RUEI and the
Siebel accelerator versus other CEM products

— By early analysis ANZ was able to call out enhancements we would like on the product, by the time
we deployed they were developed and available

ANy (o)

ranr A2 X4



>Tune KPI's and integrate alerting
—Tune KPI's and automatic alerting
—Integrate with ticketing system
—Build more business transactions

>Broader adoption of Enterprise Manager 12c Cloud Control and Siebel Plug-in
as part of Application Management Suite (AMS) for Siebel

—Will provide greater diagnostics and management capabilities for Siebel
—System Monitoring and Diagnostics
—Lifecycle Management

—Configuration and Compliance Management
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. Questions?

Join the Enterprise Manager Community

(P .
f [ in

Bit.ly/EM_twitter Bit.ly/EM_facebook Bit.ly/EM_youtube Bit.ly/EM_linkedin Bit.ly/EM_blog

Visit us at: http://www.oracle.com/enterprisemanager

ORACLE
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. Oracle Enterprise Manager Sessions - Monday

Managing Oracle WebLogic Server and Oracle Coherence with Oracle

CON3267 Enterprise Manager 12c Monday 10:45AM Moscone North - 130
Managing the Manager: Tips and Tricks for Maintaining Oracle Enterprise

CON6287 Manager 12c Monday 10:45AM Moscone South - 102
Make the Most of Your Oracle Exalytics and Bl Investments with Oracle

CON9572 Enterprise Manager 12c¢ Monday 10:45AM Moscone North - 131

CON9576 Six Essential Features for Effective Cloud-Based Testing Monday 10:45AM Moscone South - 103

CON2131 DBA Best Practices for Performance Tuning in a Pluggable World Monday 12:15PM Moscone South - 308

Westin San Francisco -
CON9582 Oracle Exadata Management Deep Dive with Oracle Enterprise Manager 12c Monday 12:15PM Metropolitan |
Managing the Oracle Identity Management Platform with Oracle Enterprise

CON9573 Manager Monday 1:45PM Moscone North - 130

CON9590 Oracle Enterprise Manager 12c: Architecture, Concepts, and Best Practices Monday 1:45PM Moscone South - 104
Automatic Workload Repository Soup to Nuts: Fundamentals of Database

CON9578 Performance Analysis Monday 3:15PM Moscone South - 104

CON9591 Oracle Enterprise Manager 12c Deployment and Tuning Best Practices Monday 4:45PM Moscone South - 308

ORACLE
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. Oracle Enterprise Manager Sessions - Tuesday

CON8788 Maximizing Database Performance with Database Replay Tuesday 10:30 AM Moscone South - 308

CON9585 Zero to Cloud: Real Customers, Real-World Success Stories Tuesday 10:30 AM Moscone South - 305
General Session: Oracle Enterprise Manager 12c—Product Update and

GEN9592 Customer Perspectives Tuesday 12:00 PM Moscone South - 103
Optimize Oracle WebLogic Performance/Manageability: Oracle Enterprise

CON9564 Manager Cloud Control 12c Tuesday 3:45PM Moscone North - 130

CON9580 Best Practices for Maximizing Oracle Enterprise Manager 12¢ Availability Tuesday 3:45PM Moscone South - 308
Harness the Power of Oracle Database 12c with Oracle Enterprise Manager

CON9583 Database as a Service Tuesday 3:45PM Moscone South - 305
Deploying Oracle Enterprise Manager 12c in a Complex Network Without

CON3991 Compromising Security Tuesday 5:00PM Moscone South - 300

CON9586 DBA’s New Favorite: Lifecycle Management with Oracle Enterprise Manager 12c  Tuesday 5:00 PM  Moscone South - 306
Proactively Monitor Oracle WebLogic User Activity and Solve Issues Before End
CON9574 Users Complain Tuesday 5:15PM Moscone North - 130

ORACLE
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. Oracle Enterprise Manager Sessions - Wednesday

Westin San Francisco -
CON11255 Real-World Operating Excellence with Oracle Enterprise Manager 12c Wednesday 10:15AM Metropolitan |

CON9480 Simplify and Enhance Siebel Management Technologies with Oracle Enterprise Manager Wednesday 10:15AM  Moscone West - 3001
Get Up and Running with Oracle Enterprise Manager for SOA and Oracle Fusion

CON9566 Middleware Wednesday 10:15 AM Moscone North - 130

CON9584 Deploying Applications in a Private Cloud with Oracle Enterprise Manager Wednesday 10:15AM  Moscone South - 308
General Session: Database Management Innovations—Oracle Database 12c

GEN8792 Manageability Highlights Wednesday 10:15AM = Moscone South - 103
Take Your Oracle WebLogic Applications to the Next Level with Oracle Enterprise

CON4101 Manager 12c Wednesday 11:45AM Moscone North - 130

CON9581 Optimize Oracle Enterprise Manager Monitoring for Your Global Data Center Wednesday 11:45AM  Moscone South - 308

CON9579 Step-by-Step Cookbook for Identifying and Tuning SQL Problems Wednesday 1:15PM Moscone South - 103

Westin San Francisco -

CON9589 Building a SPARC Cloud with Oracle Enterprise Manager Ops Center 12c Wednesday 1:15PM Metropolitan |
Oracle Enterprise Manager 12c Database Lifecycle Management Automatic Provisioning

CON4666 and Patching Wednesday 3:30 PM Moscone North - 131

CON8768 DBA Best Practices for Protecting Data Privacy with Oracle’s Data Masking Wednesday 3:30 PM Moscone West - 2024

CON9577 Active Session History Deep Dive: Advanced Performance Analysis Tips Wednesday 3:30 PM Moscone South - 104

CON3255 Being Sure: Confident Consolidations with Oracle Real Application Testing 12¢ Wednesday 5:00 PM Moscone South - 306
Using Oracle Enterprise Manager 12c¢ to Manage Engineered Systems and Oracle

CON6217 Fusion Middleware Wednesday 5:00 PM Moscone North - 130

CON9588 Get Proactive: Best Practices for Upgrading to Oracle Enterprise Manager 12c Wednesday 5:00 PM Moscone South - 308

ORACLE
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. Oracle Enterprise Manager Sessions - Thursday

Databases “On the Fly”: Unravel the Cloud Potential in Oracle Enterprise

CON9605 Manager 12c Thursday 11:00 AM Moscone South - 308

CON3103 Real Oracle Real Application Testing: What to Expect and Prepare For Thursday 12:30 PM Moscone South - 104
Migrating Oracle Enterprise Manager to a New Data Center with Near-Zero

CON6129 Downtime Thursday 12:30 PM Moscone South - 308
Keyword-Driven Testing with Oracle Application Testing Suite: Application

CON9575 Testing Reinvented Thursday 12:30 PM Moscone West - 3018
Bank of America and Oracle Enterprise Manager 12c: Delivering Productivity

CONb5677 and Efficiency Thursday 2:00PM Moscone South - 308

CON9571 JVM Diagnostics: Java Profiling in Production Environments Thursday 2:00PM Moscone North - 130
Manage Beyond Limits: Oracle Enterprise Manager CLI and Other Extensibility

CON9587 Features Thursday 3:30PM Moscone South - 308

ORACLE
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. Oracle Enterprise Manager DEMOgrounds
Session Title

Application and Infrastructure Testing Moscone West - W-098
Automatic Application and SQL Tuning Moscone South, Left - SL-001
Automatic Fault Diagnostics Moscone South, Left - SL-005
Automatic Performance Diagnostics Moscone South, Left - SL-006
Complete Data Center Monitoring Moscone South, Left - SL-018
Complete Database Lifecycle Management Moscone South, Left - SL-014
Data Masking and Data Subsetting Moscone South, Left - SL-015
Delivering and Managing Database as a Service Moscone South, Left - SL-017
End-User Diagnostics Moscone South, Right - SR-222
End-to-End Management of Oracle E-Business Suite Moscone West - W-014

Identity Management Monitoring with Oracle Enterprise Manager Moscone South, Right - SR-250
Infrastructure as a Service Moscone South, Center - SC-175
Oracle Applications Management Moscone West - W-062

Oracle Enterprise Manager Cloud Control 12c Overview Moscone South, Left - SL-013
Oracle Real Application Testing Moscone South, Left - SL-002
Oracle WebLogic Server, Oracle Coherence, and Middleware Cloud Management Moscone South, Right - SR-206
SOA Management Moscone South, Right - SR-224
Zero to Cloud: Infrastructure to Testing as a Service Moscone South, Left - SL-016
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62 | Copyright © 2013, Oracle and/or its affiliates. All rights reserved.



. Oracle Enterprise Manager Hands-on Labs
Marriott Marquis - Salon 14/15

Session

HOL10158 Database as a Service with Oracle Enterprise Manager and Oracle Database 12c Monday 10:45 AM
HOL10209 Oracle Database 12c Lifecycle Management with Oracle Enterprise Manager Monday 12:15 PM
HOL10160 Maximizing Oracle Database 12c Performance with Oracle Enterprise Manager Monday 01:45 PM
Oracle WebLogic and Oracle Fusion Middleware Diagnostics with Oracle Enterprise Manager
HOL10202 12c Monday 03:15 PM
HOL10303 Middleware as a Service with Oracle Enterprise Manager 12c Monday 04:45 PM
Oracle WebLogic Plus Oracle Fusion Middleware Diagnostics with Oracle Enterprise Manager
HOL11733 12c Tuesday 03:45 PM
HOL11305 Oracle Database 12c Lifecycle Management with Oracle Enterprise Manager Wednesday 10:15 AM
HOL11304 Maximizing Oracle Database 12c Performance with Oracle Enterprise Manager Wednesday 11:45 AM
HOL11284 Database as a Service with Oracle Enterprise Manager and Oracle Database 12c Wednesday 01:15 PM
HOL11734 Middleware as a Service using Oracle Enterprise Manager 12c Wednesday 03:30 PM

ORACLE
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. Enterprise Manager Resources

= Qracle.com: http://www.oracle.com/enterprisemanager

= OTN:

Enterprise Manager Customer References
http://www.oracle.com/technetwork/oem

Demos on Demand

Enterprise Manager Forums

= Enterprise Manager Training from Oracle University

Oracle Enterprise Manager 12c Learning Library

Oracle Enterprise Manager Cloud Control 12c: Install and Upgrade

Using Oracle Enterprise Manager Cloud Control 12c Ed 1

Oracle Enterprise Manager 12c: Overview Bundle Self-Study
Oracle Enterprise Manager 12c: Management Bundle Self-Study

= Partners

List of Enterprise Manager Specialized Partners

Oracle Enterprise Manager OPN Knowledge Zone

Oracle Enterprise Manager OPN Specialization

Oracle Enterprise Manager Application Quality Management OPN Specialization

Enterprise Manager Overview | Downloads || Decumentation | Community || Learn More
Fackaged &pplications

Management

Middleware Managemert

Detsbase Managemert Total Cloud Control. Reduce downtime by up to G0%. Improve staff
Harcware and Vintusizstion productivity by up to 75%. Reduce capital expenditures on servers by 20% or more. Increase [T agility
Wanagement while lowering the cost of managing IT by an arder of magnitude

Heterogeneous (Non-Oracle)

Management
provides the industry’s only complete, integrated and business-driven enterprise cloud management

Cloud Management solution. Oracle Ertararise Manager creates business value from IT by leveraging the uiltin

Litecyele Management marnagement capabiliies ofthe Oracle stack for raditional and cloud enviranments, allowing

Enterprise Monioring

Lpplication Performance The key capabilities of Enterprise Manager include:
Management

= Acornplete cloud ifecyels management solution allowing you to quickly setug, manage and support
Applestion Qualty Wsnsgement enterprise clouds and traditional Oracle IT environments fram applications to disk.

Framework and infrastructure

Inetellstion nd Lpgrade

ORACLE 12,— Oracle Enterprise Manager 12¢
ENTERFRISE MANAGER

Oracle Enterprise Manager is Oracle's integrated enterprise IT management product line, which

custamers 1o achieve unprecedentsd efficiency gains while dramatically increasing senice levels.

= Maximum retum on IT management investment thraugh the best salutions for intelligent
management of the Oracle stack and engineered systems wih real-ime integration of Oracle's
knowledgebase with each customer environment

= Bestsenice levels for traditional and cloud applications through business-driven application
management

IOUG Oracle Enterprise Manager Special Interest Group

= Social Media

ORACLE

Twitter, Facebook, YouTube, Linkedin, Blog
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ORACLE ENTERPRISE MANAGER

Oracle Enterprise Manager 12¢
Oracle is the Technology that Powers the Cloud
Watch the video»
- SOSEREETTN
Oracle Enterprise Manager Knowledge Zone
Why Partner | Develop || Sell | Implement | Specialize | Connect
Why Partner with Oracle
The Oracle PartnerNetwork will empower your company with exceptional resources to distinguish your offerings from the

competition, seize opportunities, and increase your sales whether you are an ISV, OEM, GSI, Outsourcer, Systermn
Integrator, Hardware Partner, Value Added Distributor, Value Added Reseller, Cloud or Managed Service Provider.

* Increase vour revenue of dif vourself bevond core product sales or services by including by
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http://www.oracle.com/technetwork/oem/em12c-screenwatches-512013.html
http://www.oracle.com/technetwork/oem
http://www.oracle.com/technetwork/oem/em12c-screenwatches-512013.html
http://education.oracle.com/pls/web_prod-plq-dad/db_pages.getCourseDesc?dc=D73067GC10
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