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Executive Overview

Managing Fusion Applications with Enterprise Manager Cloud Control 12¢ (EMCC) begins with
the Discovery Process. The Discovery Process brings Fusion Apps targets into EMCC, and
forms the basis for proactive management of Fusion Apps.

In addition to discovery, EMCC provides a number of tools that assist Administrators in
organizing, maintaining, and deleting Fusion Apps targets and services.

The purpose of this whitepaper is to provide instructions on Oracle’s Best Practices for
discovering and maintaining Fusion Apps targets and services. The key aspects of this
whitepaper include:
e Understanding the pre-requisites for the Discovery Process
¢ Understanding and executing Diagnostic Pre-checks, which identify and remediate
potential obstacles to a successful Discovery
¢ Understanding and executing the Best Practices for Fusion App Discovery
¢ How to associate Weblogic Domains, such as Bl or IDM, to a Fusion App Instance
e How to add or alter targets and target properties within a Fusion App Instance using
the Refresh Process

Applicable versions of Enterprise Manager

This whitepaper is based on EM 12c R4, using the Fusion Apps Plug-in version 12.1.0.6.
However, many of the capabilities addressed in this whitepaper also exist in previous versions
of Enterprise Manager 12c, as well as previous versions of the Fusion Apps Plug-in.

This whitepaper is based on an instance of Fusion Applications version 12.1.0.7, but almost all
of the capabilities presented in this whitepaper apply to earlier and later versions of Fusion
Applications as well.

Prerequisites before discovering Fusion Instance

Prior to discovering the Fusion Instance, administrators need to ensure that the host and
database targets that support the Fusion instance have been discovered in EM 12c

For detailed instructions on how to discover these targets, please refer to Enterprise Manager
Cloud Control Basic Installation Guide, Chapter 9: Installing Oracle Management Agents
section.

Also make sure that proper credentials are set for the all the hosts that will be used for Fusion
Instance Discovery. For detailed instructions on how to set up credentials, please refer to
Enterprise Manager Cloud Control Administrator's Guide, Chapter 10.3.3.3: Specifying Host
and Database Credentials

After completing the prerequisite steps, proceed to the next section “Diagnostic Pre-Checks”.



http://docs.oracle.com/cd/E24628_01/index.htm
http://docs.oracle.com/cd/E24628_01/index.htm
http://docs.oracle.com/cd/E24628_01/index.htm
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Diagnostics Pre-checks

The purpose of Diagnostic Pre-Checks is to identify specific steps or tasks that might cause
the Discovery process to fail. This feature can be also used to make sure that the
configuration and setup needed for several other EM management features to work, such as
logs management, support workbench, and IDM management. In addition, the pre-checks
provide recommendations and guidance on how to fix these warnings or errors. Administrators
can then correct the errors, and re-run the Diagnostic Pre-Checks. If all of the pre-checks
complete successfully, it is usually an indication that the Discovery process will also complete
successfully.

Examples of the pre-checks include:

e Validating that base agents as well as pre-requisite plug-ins are deployed on targets
e Validating that permissions are correctly set

e Validating jmx connections

e Validating the availability of all relevant servers

A complete list of all of the pre-checks, their severity, and suggested resolutions, can be found
in the Appendix of this whitepaper.

To start the Diagnostic Pre-checks, go to Targets > Fusion Applications and select Target
Management Best Practices under Fusion Application Features drop down list.

Enterprise Manager Cloud Control 12¢c

¢s Enterprise » (B Targets = * Favorites » (& History =

Fusion Applications
g Fusion Applications Featres - 4 Add -

Logs

Target Management Best Practices | ummary

Target Name Ed

Click Run Diagnostic Pre-Checks to start the Diagnostic Pre-Checks.
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Enterprise Manager Cloud Control 12c

¢s Enterprise » (@) Targets » o Favorites » (@ History =

Fusion Applications

Target Management Best Practices
This page lists Oracle recommended best practices for managing Oracle Fusion Applications software.
1. Perform Diagnostic Pre-checks

Diagnostic pre-checks are a series of tests that identify issues related to discovery, domain refresh, mg
Run Diagnostic Pre-checks

The first step is to provide the specific information for this Fusion Instance.

Administrators need to provide the host name of the Admin Server in the Common Domain, as
well as the port and credentials. Lastly, administrators need to provide a unique name for the
Fusion Instance.

Enterprise Manager Cloud Control 12¢c

—

Geaaral Select Product Famiiies

Run Diagnostic Pre-checks: General

Specify the information for the Common Domain for this Fusion Instance. For adding a secured Common Domain, select a secured JMX Protocol such as t3s.

* Administration Server Host C&
*Port 7001
* Username
* password
* Unigue Fusion Instance Identifier

IMX Protocol 13 =]

* pgent Q

Clicking Next initiates the process of determining which FA Product Families and Products
exist in that specific FA Instance. Once all the product families are retrieved, click Close to
proceed to next step.

On the 2™ step, select either individual or multiple Product Families to run the diagnostic pre-
checks.
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Enterprise Manager Cloud Control 12¢

General  Select Product Families Verify Connection Information

Run Diagnostic Pre-checks: Select Product Families

Select the product families on which you want to run the diagnostics.

Product Family Name Domain Name Discovered
Oracle Fusion Applications Technology, Oracle Fusion Common, Oracle Fusion Setup, Oracle Fusion

Governance, Risk, and Compliance CommaonDomain Newly Discovered
Oracle Fusion Customer Relationship Management CRMDomain Newly Discovered
Oracle Fusion Financials, Oracle Fusion Financials and Supply Chain Management FinancialDomain Newly Discovered
Oracle Fusion Human Capital Management HCMDomain Newly Discovered
Oracle Fusion Procurement ProcurementDomain  Newly Discovered
Oracle Fusion Projects ProjectsDomain Newly Discovered
Oracle Fusion Supply Chain Management SCMDomain Newly Discovered

Once Administrators select the desired Product Families on which to run the pre-checks, click
Next to verify the connection information of Fusion Product Families. Administrators can verify
that the Host/Port values are correct for each Prodcut Family, as well as the credentials.
Typically, these values will default in correctly.

Click Next if the value is correct.

Enterprise Manager Cloud Control 12¢

]

General  Select Product Families Verify Connection Information Diagnostic Tests

Run Diagnostic Pre-checks: Verify Connection Information Back | Step 3 of 4 [Next

Verify the following connection information. This information will be used to discover the targets of the Product Families.

Product Family Name Discovery Status Administration Server Host Port JMX Protocol Username Password Agent

Oracle Fusion
Applications
Technology, Oracle
Fusion Common,  yoyly piscovered slcaa378.us.oracle.com 7000 .83 [=] FAadmin cocece slcaa378.us.oracle.com:1830
Oracle Fusion Setup,

Oracle Fusion
Governance, Risk,
and Compliance
Oracle Fusion
Customer
Relationship
Management
Oracle Fusion
Financials, Oracle
Fusion Financials and Newly Discovered slcaa378.us.oracle.com 7401 13 El FAadmin ses800 slcaa378.us.oracle.com:1830
Supply Chain
Management

Oracle Fusion Human
Capital Management
Oracle Fusion

Newly Discovered slcaa378.us.oracle.com 9001 3 [=] FAadmin sesese slcaa378.us.oracle.com:1830

Newly Discovered slcaa378.us.oracle.com 9401 3 FAadmin secese slcaa378.us.oracle.com: 1830

<] [

Newlv Discovered slcaa378,us,oracle.com 8201 13 FAadmin EYTYYY) slcaa378,us, oracle, com: 1830

The last step in the interview is Diagnostic Tests. Click Run Tests button to start the
Diagnostic Pre-checks for Fusion Instance.
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Enterprise Manager Cloud Control 12¢

™

General  Select Product Families Verify Connection Information Diagnostic Tests

Run Diagnostic Pre-checks: Diagnostic Tests
ests to see the results of the diagnostics tests.

Results

Total Tests 95 @ Falled 0 @ Passed 0 eTests Not Run Because Of Dependency On Failed Tests 0
Export to File

Status Product Family Name Test

Once the test has completed, the results can be viewed on-line. The example below shows

that one of the targets is not enabled for JRF. The impact of this error is also displayed, as
well recommendations on how to correct the error.

Enterprise Manager Cloud Control 12¢

9
3 E
8
General  Select Product Families Verify Connection Information Diagnostic Tests
Run Diagnostic Pre-checks: Diagnostic Tests
Click Run Tests to see the results of the diagnostics tests.
Run Tests
Results
Total Tests 30 @Fai\ed 1 o Passed 24 eTests Not Run Because Of Dependency On Failed Tests 5
Export to File
Status Product Family Name Test Category Importance Impact Recommendation
Qracle Fusion Applications Technology, If the Target is not JRF zsglgj‘eet;?gélcdcsim’:
. Qracle Fusion Common, Oracle Fusion . o . enabled, Log Viewer menu A
@ Failed Setup, Oracle Fusion Governance, Risk, and Check f Target is JRF Enabled.  Log Management  Medium item for this target will not be tﬁ§i|2fjt£§f§!g%
Compliance displayed. N
following targets
Qracle Fusion Applications Technology,
passed Qracle Fusion Common, Oracle Fusion Check for down servers during Di High
asse Setup, Oradle Fusion Governance, Risk, and discovery. iscovery gl
Compliance
Oracle Fusion Applications Technology,
Oracle Fusion Common, Oracle Fusion Fusion Apps .
Passed Setup, Oracle Fusion Govemamce Risk, and Check for file Permissions Monitoring High
Compliance

Also note that the Diagnostic Pre-Checks can be run multiple times, so once the errors have
been corrected, it is recommended to run the Pre-Check one last time. Once the Diagnostic
Pre-Checks have completed successfully, proceed to Fusion Instance Discovery.
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Fusion Instance Discovery

Discovery is the process of adding Fusion Apps targets into the Enterprise Manager repository.

To discover a Fusion Instance, go to Targets > Fusion Applications and click Add drop-down
menu and select Fusion Instance.

Enterprise Manager Cloud Control 12¢

¢g Enterprise - (© Targets v o Favorites v (@ History

Fusion Applications
E'_ Fusion Applications Features - 4 Add -
Fusion Instance

Search Res  Fysion Application Service

Fusion discovery process discovers all targets of all types that are present in the Fusion
instance itself and this includes all the FA WLS domains. User can also use EMCLI command
to discover Fusion Instance. Please refer to Oracle Enterprise Manager Command Line
Interface 12c Release, Ch4: Verb References — EM CLI Verbs — discover fa for detail
information.

Administrators need to provide the host name of the Admin Server in the Common Domain, as
well as the port and credentials. The respective agent values will typically default to the Admin
Server. Lastly, Administrators need to provide a unique name for the Fusion Instance.

If the values that have been specified are valid, then EM will find all the product families that
belong to this Fusion Instance. Click Close button to proceed of adding Product Families.



http://docs.oracle.com/cd/E24628_01/em.121/e17786.pdf
http://docs.oracle.com/cd/E24628_01/em.121/e17786.pdf
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Enterprise Manager Cloud Control 12¢

H

Functit);al Setup Product Families

Add Fusion Instance: Functional Setup

Specify the information for the Functional Setup Domain for this Fusion Instance. For adding a secured Functional Setuf

* Administration Server Host slcaa378.us.oracle.com Q@
*Port 7001
* Username FAadmin
* Password eeeseeeee
* Unique Fusion Instance Identifier FA_EJ
IMX Protocol t3 [ ]
* Agent slcaa378.us.oracle.com:1830 Q

In the second step, select one or more Fusion Application Product Families to be discovered.
Customers do not need to add all the Product Families in this step. Customer can add more
Product Families after Discovery is completed by performing Refresh Fusion Instance
(addressed in a later chapter).

Once the Product Families are selected, click Next.
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Enterprise Manager Cloud Control 12¢

Functional Setup Product Families Targets

Add Fusion Instance: Product Families

The table below lists the Fusion Product Families discovered based on the information entered in the previous step. Select one or more Fusion Product Fan
Product Family will cause a re-discovery of the Fusion Product Family. The re-discovery process can be used to discover any new targets that are added to
‘J) Successfully associated Database System for following database(s):ems6063(slcaa377.us.oracle.com).

Product Family Name Discovery Status Domain Name
Oracle Fusion {-\pplications Te_chnology, Oracle Fusion Common, Oracle Fusion Setup, Orade Fusion ey Bz CommonDomain
Governance, Risk, and Compliance

Oracle Fusion Customer Relationship Management Newly Discovered CRMDomain

Oracle Fusion Finandials, Oracle Fusion Financials and Supply Chain Management Newly Discovered FinancialDomain
Oracle Fusion Human Capital Management Newly Discovered HCMDomain

Oracle Fusion Procurement Newly Discovered ProcurementDomain
Oracle Fusion Projects Newly Discovered ProjectsDomain
QOracle Fusion Supply Chain Management Newly Discovered SCMDomain

The third step in the interview process allows administrators to verify that the parameters for
the individual Product Family are correct. If necessary, Administrators can alter Hosts, Ports,
Protocols, credentials, and agents.

Once the values are verified, click Next. A window will open to validate the parameters. Click
Close once it confirms the product families are found.

Enterprise Manager Cloud Control 12¢ 4, EUNJOOLE

Functional Setup Product Families Tarﬁets Agents

Add Fusion Instance: Targets Back | Step 3 of 5 |Next:

To find the targets for the product families you selected, enter the information for each product family.

Product Family Name Discovery Status Administration Server Host Port JMX Protocol Username Password Agent

Oracle Fusion

Applications

Technology, Oracle

Fusion Commen, oy piscovered slcaa378.us oradle.com 7000 13 [=] Fhadmin coseas slcaa378.us.oradle.com:1830
Oracle Fusion Setup,

Oracle Fusion

Governance, Risk,

and Compliance

In the fourth step, the agents will be assigned to the product families that were discovered.

Customers also have the opportunity to attribute Global Target Properties to the Fusion Apps
targets. This is a very convenient and efficient way to attribute Global Target Properties to
multiple Fusion Apps targets. Remember that the target values specified will be attributed to
each one of the Fusion Apps targets identified in a particularly Discovery job/session. Setting
Global properties is useful when using Administration Group to manage Fusion Application.
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For detailed information on using Administration Group and its best practice, please refer to
Fusion Apps Administration: Case Study - Utilizing Administration Groups and Target
Properties for Efficient Administration on OTN.

Enterprise Manager Cloud Control 12¢

Functional Setup Product Families  Targets Age_nts Result

Add Fusion Instance: Agents

Select a Fusion Product Family to assign the agents for the targets discovered for that Fusion Product Family. The agents are assigned automatically as foll
agent is assigned, and else agent used in finding the targets step is assigned.

Product Family Name Targets Found Local Agents Found
Oracle Fusion Common, Oracle Fusion Setup, Oracle Fusion Applications Technology, Oracle Fusion Gov... 147 80

Show Targets And Agent Assignments
Hide Fusion Instance Global Properties
Specify global properties for Fusion Instance. These properties will also be set on all the targets of this Fusion Instance.
Comment
Contact
Cost Center
Department

Lifecycle Status  Production El

Line of Business

Location HQ

Click Finish to complete the process of adding Fusion Instance.
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Enterprise Manager Cloud Control 12¢

)

Functional Setup  Product Families argets Agents Re;ult

Add Fusion Instance: Result

Successfully associated Database System for following database(s):ems6063(slcaa377.us.oracle.com).

For collecting business metrics for Oracle Fusion Applications, all the agents monitoring the Fusion Product Families must have access to DOMAIN_HOME/|
corresponding WebLogic Administration Server host.

Product Family Name Targets Found Local Agents Found
Oracle Fusion Common, Oradle Fusion Setup, Oracle Fusion Applications Technology, Oracle Fusion Gov... 147 80

Show Targets And Agent Assignments

Hide Fusion Instance Global Properties
Successfully set global properties on all the targets of Fusion Instance.
Comment
Contact
Cost Center
Department
Lifecycle Status  Production
Line of Business
Location HQ

Once Fusion Instance discovery is completed, navigate to Targets > Fusion Applications to
view all of the targets associated with the FA instance.

Enterprise Manager Cloud Control 12¢

'; Enterprise v (&) Targets v o Favorites v (@ History + Search Target Name|

Fusion Applications
H Fusion Applications Features + 4 Add -

Page Refresh

Search Reset Summary
Target Name +|
— Target Type Target Version
W Application Comman Resourees (1)
Target Type Application Taalkit (1)
- Applications Common Companents (1)
Target Version W Applications Functional Core (1) [ R
Applications Setup Manager (1] B
Comment [ <R Analytics (1)
Cther (44)
Contact nern
Cost Center
Customer Support Identifier
Department
Lifecycle Status 4
Line of Business Details
Location

View w % Add Show Hierarchy

Target Name Type

> @ FAE) Fusion Instance

Click on the Fusion Instance target, and it will bring to the home page of Fusion Instance,
shown below. The Fusion Instance home page provides the holistic view of all of the targets
within the Fusion Instance. It lists all the Product Families that have been discovered, and

11
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customers can further customize which regions they want to appear on their homepage, such
as member status, patch recommendations, and monitoring/diagnostic summaries, just to
name a few.

Enterprise Manager Cloud Control 12c

«¢ Enterprise ~ () Targets ~ o Favorites~ (@ History =

FA_E) ®
@ Fusion Instance =

Summary [0 Status

Monitoring and Diagnostics 318 Members { Up 183 n/a 135

Incidents 0
Descendant Target Incidents @1
Configuration Changes 0

(@) Most Affected Members (Last 24 Hours)

Support Workbench Problems 0
Related Targets

Database System Name ems6063_slcaa377.us.oracle.com_sys
Availabilty (%) 100
Primary Database ems6063_slcaa377.us.oracle.com

Fusion Applications Repository /FA_E)/ems6063/ems6063

Fusion Applications Services El - Bty Fecommendations
View by (@) Classification () Target Type
Member Target Summary D Other
Recommendations
Search  Name [] | =] Advanced securiy I -
View =
Incidents Suppart Configuration All Recommendations
Name ®@aQarPr WUPF:(D?:EI::.[; Changes (E;‘)t;) Compliance Summary
& Oracle Fusion Applications Technology 0o 0o o o0 0 1} Complance Standards | R
B @ Oracle Fusion Comman o0 0o 0 o0 i} o View Trends
#, Oracle Fusion Customer Relationship Management 0o o0 0 0 0 0
B EI Oracle Fusion Financials 0 0 0 0 1} 0 ey T ST
D @ Oracle Fusion Financizls and Supply Chain Management 00 0 0 0 0 Mo data to display
> gg Oracle Fusion Governance, Risk, and Compliance o0 0o 0 o0 0 0
b %Omc\e Fusion Human Capital Management 00 0 0 i} 0
> P Oracle Fusion Setup o o0 0 0 0 0

Customers can drill down further into individual Product Families. Clicking on the one of the
Product Family name takes the user to the Product Family homepage. The Product Family
home page provides information on Target Availability, Monitoring and Diagnostics status, KPI,
Job Request information, and Product Topology.

12
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Enterprise Manager

Target Navigation

View ~
%, [Oracle Fusion Customer Rel
[ Products
2 Fusion Applieations
> {3 FA_EJ_CRMDomain

sev (@ Targets~ i Favoricesv @ Histo

Oracle Fusion Customer Relationship Management @

#, Product Famiy =

Applications and Infrastructure
Related Targets

Database  ems6063_slcaa377.us.oracle.com_sys
System Harme

Availabiity 100
(%)

Primary  ems6063_sicaa377.us.oracle.com
Database

Fusion Applications /FA_E)/ems6063/ems6063
siory
Fusion Applications Services [

Fusion Applications

WUp (5)

Key Performance Indicators

Mo data avaiable

10 data avaiable

Monitoring and Diagnostics

Incidents 0
Descendant Target Incidents 0
Configuration Changes 0

Diagnostic Findings 0
Support Workbench Problems 0

Fusion Middleware

WUp (16)

Carmman CRM.
Sales Aczount
W Ten

titary
Assignment Error
Rate ()

Marketing: Emails
W Cent

@~

Products Topology

Products
@ Enterprise Contracts

(@ Activty Stream for CRM
(@ cRM Application Composar
(@ utichannel Technologies

(@ Applications Common Comp....

@ common cRM
(@ arketing
(@sakes

@ Trading Community Data Q...

(@ Trading Community Hub
(@ Trading Community Model
@ Work Management
(@Lead Management

(@ opportunity Management
(@ sales Catalog

(@ sakes Forecesting

(@ Territory Management

(@ partner Management

(@promations and Deal Mana...

Search Target Namel

8 sea
[ | Page Refreshed Jul 9, 2014 7:40:5

Fusion Applications
@ contractMlanagementApp

G ContracthianagementEssapp

& crmcommonApp

If customer wants to drill down to individual product information, expand the Products on the
left panel and click on one of the products to get to the Product Home page. The Product
Home page shows not only the general monitoring and diagnostics information; it also provides
the information on its Cluster Servers and Applications, including their status, where it is
deployed on, Incidents, and Configuration changes, etc.

Target Navigation
View ~

[@ oracke Fusion Financials

ccounting Hub

@ Advanced Collections
(@ Assats

(@ Budgetary Control
@ Cash Management

(@ Expenses

@ Financals for Asia/Pacfic
@ Financials for EMEA

@ General Ledger

th

(@ Payables

@ payments

(@ Receivables

(@ Revenue Management

(@ subledger Accounting
Tax

Enterprise Manager

& Favorites

(@ Financals Common Module

@ Financals for Regional Localzations

[3 Fusion Applications
& Financaicommonapp
& FinanciaksEssApp
G Ledaerapp
G Payableshpp
& Receivablesapp
& oracle Fusion Fnancials and Supply Chain Man

Eice F1-FrznzmDamsia

rch Target Name
General Ledger ® [ sicaazy
(@ Product = [58 | page Refreshed Jul 11, 2014 3:02:2:
Summary @- Products Topology
View Log Messages
Monitoring and Diagnostics Products Fusion Applications
Incidents 0
Descendant Target Incidents 0
Configuration Changes 0
Servers @ &~
View =
= B Ledgerapp
Incidents  Configuration UL pequests §
— - - Cranges (st Active Processing "*C(C pagnc @ General Ledger o GeneralLedgerserver_1
e0ar 7 days) SO T0E minute) T
M| Generaledgercister 0 0 o 0 ] 2 0.00 0.00
g 5 GeneralLedgerSer.. 0 0 0 0 0 3 0.00 0.00
ESSCluster 0 0 0 0 0 o 0.00 0.00
A @ & FinanciasEsshpp
5] ess_serverl ® o000 0 o 0.00 0.00
a o D Bion ess_server1
Fusion Applications @@~
View =
Incidents Configuration
Application Status Deployad On = Changes (fast
COAF " Taw
G FinancialsEssApp # & essClster 00 0 0 o
@ FinancialsEssApp & 5 ess_servert 0 0 0 0 [
@ Ledgerapp @& A cenerslLedgerCluster 0 0 0 0 0
@ LedgerApp @ 5 GeneraledgerServer 1 0 0 0 0 0

In addition to viewing FA targets from the FA homepages, customers can view FA targets via
Targets > All Targets. Put a search criteria such as “%Fusion%” and it will list all the Fusion
related targets that were discovered in a table view. This list will make easier for Admin to

access the Fusion related targets in a single page.

13



Configuration Management for Siebel in Enterprise Manager Cloud Control 12¢

Enterprise Manager Cloud Control

#% Enterprise ~ () Targets ~ ¢ Favortes~ @ History ~

Search Target Na

All Targets

Refine Search

Target Type
Applications
Absence Management (1)
Accounting Hub (1)
Advanced Collections (1)
Application Common Resources (1)
Application Toolkit (1)
Applications Functional Care (1)
Applications Setup Manager (1)
Assets (1)
Benefits (1)
Cash Management (1)
Commitment Control (1)
Cornmon Analytics (1)
Common Java Authorization (1)
Common Search (1)
Compensation (1)
Expenses (1)
Fast Formula (1)
Financials Cormmon Module (1)
Financials for EMEA (1)
Fusion Applications ATF Product Family {
Fusion Applications Carmmon Product Far
Fusion Applications Financials Product Fal
Fusion Applications Financials and Supply
Fusion Applications GRC Product Farrily
Fusion Applications HCM Product Family |

1

Page Refres!

View > | Search Target Name  FA% =
Target Name A7 Target Type Target Status  Pending Activation Target Version Lifecydle Status
/FA_E)_CommonDomain/CommenDomain Oracle WebLo nfa 10.3.6.0 Production
/FA_E]_CommenDomain/ CommenDomeain_webtier/ohsl Oracle HTTP. ﬁ 11.1.1.7.0 Production
/FA_E)_CommonDomain/CommenDomain Oracle WebLo @& 10.3.6.0 Production
/FA_E)_CormmonDomain/ CommenDomain/ Admi ¥ Welcome Page Ap... Application De @& 10.3.6.0 Production
/FA_E]_CommenDomgin/ CommenDomain/ AdminServer/mds-ApplicationMDSDB Metadata Rep. nfa 11.1.1.7.0 Production
JFA_E]_CommenDomain/ CommenDomain/ AdminServer/mds-CustomPortalD$ Metadata Rep. nfa 11.1.1.7.0 Production
JFA_E)_CommonDomain/ CommonDormiain/ AdrrinServer/mds-CustomServicesPro. . Metadata Rep nfa 11.1.1.7.0 Production
JFA_EJ_CommonDomain/CommonDomain/ AdminServer/mds-ESS_MDS_DS Metadata Rep nfa 11.1.1.7.0 Production
FA_E)_CommonDomain/ CommonDomain/ AdminServer/mds-owsm Metadata Rep nfa 11.1.1.7.0 Production
FA_E)_CommonDormain/ CommonDomain/ AdrrinServer/mds-soa Metadata Rep nfa 11.1.1.7.0 Production
/FA_E]_CommonDormain/ CommonDormain/ AdminServer/mds-SpacesDS Metadata Rep. nfa 11.1.1.7.0 Production
JFA_E)_CommonDomain/ CommonDomain/ AdminServer/aracle.security.apm(11.... Oracle Authori @& 11.1.1.3.0 Production
JFA_E]_CommenDomain/ CommonDomain/ ess_serverl Oracle WebLo... ﬁ 10.3.6.0 Production
l{/FA_E1_CommonDomain/ CommonDomain/ess_serverl/DiagnosticsUl-Ess(11.1.1.... Application De &* 10.3.6.0 Production
/FA_E]_CommonDomain/ CommonDomain/ess_serverl/ESSAPP Scheduler Ser. @ 11.1.1.7.0 Production
/FA_E)_CommonDomain/ CommonDomain/ess_serverl /EssCentrallidpp Application De. @ 10.3.6.0 Production
FA_EJ_CommonDormain/CommonDomain/ ess_serverl/ESSJobTypesAPP Application De @« 10.3.6.0 Production
JFA_EJ_CormmonDormain/ CommonDomain/ ess_serverl/SearchEssApp Application De @& 10.3.6.0 Praduction
JFA_E]_CommenDomain/ CommenDomain/ ess_serverl/SetupEssApp(V2.0) Fusion J2EE A. ﬁ 10.3.6.0 Production
/FA_E)_CommonDomain/CommenDomain/ESSChuster Oracle WebLo @& 10.3.6.0 Production
/FA_E)_CommonDomain/ CommenDomain/ESSCluster/DiagnosticsUl-Ess(11.1.1.0.. Clustered App. @& 10.3.6.0 Production
JFA_E)_CommonDomain/ CommonDomain/ ESSCluster/ESSAPP Scheduler Ser. &« 11.1.1.7.0 Production
/FA_E]_CommonDormain/ CommonDomain/ ESSCluster/ EssCentralliApp Clustered App... @* 10.3.6.0 Production
/FA_E]_CommonDomain/ CommonDomain/ESSCluster/ESSIob TypesAPP Clustered App... @& 10.3.6.0 Production
/FA_E)_CommonDomain/ CammonDomain/ESSCluster/ SearchEssApp Clustered App. ﬁ 10.3.6.0 Production
/FA_E)_CommonDomain/ CommonDomain/ESSCluster/ SetupEssApp(V2.0) Fusion Cluster 4 10.3.6.0 Production
S S

Additional Associations

The Fusion Discovery process discovers all of the targets that are attached to a Fusion

Instance. However, there are some other infrastructure WLS domains are not discovered as
part of the Fusion discovery process, including:
e Business Intelligence (BI)

¢ Identity Management (IDM)
e Oracle Social Network (OSN)
e Oracle HTTP Server (OHS)

e Oracle Webchat

Many customers want to be able to manage these targets as if they belonged to the FA

Instance. EM Cloud Control can automatically add stand-alone targets if is registered as a
proxy with the discovered domain. The process for associating these targets to an FA Instance
is discussed in this section.

The benefits of associations are:

e Less error-prone to discover and associate these targets to the Fusion Applications related

targets

e Administrators can manage the Fusion Applications-related targets in a centralized manner

Note that all of the above targets need to have been discovered previously in EMCC.
Assuming that these targets exist in EMCC, they can be associated to the FA instance.
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Go to Fusion Instance home page, click Fusion Instance drop down menu and select
Additional Associations.

Enterprise Manager Cl

c‘; Enterprise - Targets = * Favorites »

FA_E] @

E:’ FL,ISIDH !I"ISEEIHEE -

Home

Monitoring
Diagnostics
Control

Logs

Information Publisher Reports

Dashboard

Routing Topology

Products Topology

Site Guard

Add Fusion Instance Service

Refresh Fusion Instance

Target Management Best Practices
Additional Associations

Click Create and select one of the products that system admin wants to associate to the

Fusion Instance.
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Enterprise Manager Cloud Control 12¢

fs Enterprise « Targets ~ o Favorites ~ (@ History =

FA_E1 @

@ Fusion Instance =

Additional Associations

Use this page to create associations between Fusion Instance and We
component type) and the Fusion Application instance, the Create me

LCIESEENN =/ Edit 3¢ Remove

( Oracle WebLogic Domain for Oracle Identity Manager ' g
No ¢ Oracle WebLogic Domain for Oracle Social Metwork
Oracle WebLogic Domain for Oracle Business Inteligence
Oracle WebLogic Domain for Oracle WebChat

Oracle HTTP Server for Common Domain

Select the target that needs to be associated to Fusion Instance. In this demo, Bl domain has
been selected to add to the Fusion Instance.

Select target x

Search

Target Type Oracle WebLogic Domain
Target Name

0On Host
Search
Target Mame Target Type 0On Host Status
. JFarm02_BIDomain/BIDomain Oracle WeblLogic... slcae685.us.oracle... nfa

Once the target is selected, then it will automatically be associated with the Fusion Instance.
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Enterprise Manager Cloud Control 12¢

«s Enterprise - Targets ~ o Favorites » @ History -

FA_E] @
Gy Fusion Instance =

Additional Associations
Use this page to create associations between Fusion Instance and Weblogic dormains (such as Oracle Social Network, Oracle Business Inteligence, Org
component type) and the Fusion Application instance, the Create menu provides an option to create an association between this domain target and

Create w | 47 Edit 3§ Remove
Component Type Target Name Source Target Namo.™" Association Type
Oracle WebLogic Domain for Oracle Business Inteligence JFarm02_BIDomain/BIDomain Fa_E] Provided By association

In order to validate that the association was successful, navigate to the FA instance
Homepage, and select Monitoring > WebLogic Domains.

Enterprise Manager Cloud Control 12c

«s Enterprise » (© Targets v o Favortes v (@ History «

FA_E] ®
@ Fusion Instance -r|
Home
Monitoring System Performance
Diagnostics Weblogic Domains
Control All Metrics
Logs Metric and Collection Settings

Information Publisher Reports
Dashboard

Routing Topology
Products Topology

Site Guard

Metric Collection Errors

Status History
Incident Manager
Alert History
Blackouts

This page shows all the members of WebLogic Domains and Performance Summary of all
Servers. The newly associated domain should appear along with the other Fusion App
Product Family domains.
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Enterprise Manager Cloud Control 12¢

¢3 Enterprise v (©) Targets v oy Favories v (@ History v

FA_E] ®
@ Fusion Instance v
Members
View v Format v Configuration +
Name

/FA_E)_HCMDomain/HCMDomain

> JFA_EJ_CommonDomain/CommonDemain
/FA_E)_FnancialDomain/FinanciaDomain
/Farm02_BIDomain/BIDomain

Performance Summary

Vews B
Server Name Domain Name Status
AdminServer /FA_E) HCMDomai...
soa_serverl /FA_E_CommonD...
ess_serverl /FA_EJ_CommonD...

HomePageServer_1  /FA_EJ_CommonD...
ess_serverl /FA_E]_HCMDomai...

DD DD

ceccc @

Incdents
Q A
o o
o o
o o
o o
o o

oo oo W

Type

Oradke WebLogic Domain

Oracle WebLogic Domain

Oradke WebLogic Domain

Oracle WebLogic Domain

Host

slcaa378.us.oradle....
slcaa378.us.oradke....
slcaa378.us.oradle....
slcaa378.us.oradke....
slcaa378.us.oracle....

Cluster

FS_SOAChster
ESSCluster
HomePageCluster
ESSCluster

Ind

Status Status Detais ° @
n/a 5 (s )
n/a 13 (f13) 0 0
n/a 9 (9 0o 0
n/a 2 (i) 0 0
Listen Port CPU Usage (%)
9401 0.61
7010 0.10
7020 0.15
7006 0.04
9430 1.02

Setup v \

Search Target Name]

4 EUNJOOLE v

idents
a r
0o 0
0o 0
0o 0
0o 0

Heap Usage (%)

54.00
39.00
61.00
22.00
50.00

3] slcaa378.us.orad]
Page Refieshed May 29, 2014 11:15:38 PM GM

Configuration
Changes (last 7

days)
84
163
148
55

Reques
r

1

Refreshing Fusion Instance

Customers can add new targets, or refresh existing targets, into an existing Fusion Instance.

For example, customers might want to add Product Families, or might want to alter Target
Property values to targets within an existing Product Family.

To refresh an FA Instance, from the FA Instance homepage, click drop down menu from
Fusion Instance and select Refresh Fusion Instance.
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Enterprise Mana

¢s Enterprise v () Targets = & Favorif

FA_E] ®

I::II FUSIOH IHSEHCE -

Home

Monitoring
Diagnostics
Control

Logs

Information Publisher Reports

Dashboard

Routing Topology
Products Topology

Site Guard

Add Fusion Instance Service

Refresh Fusion Instance

The process of refreshing a Fusion Apps Instance is exactly the same as the Discovery

process, discussed previously.
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Enterprise Manager Cloud Control 12¢

m

Functio;al Setup Product Families Targets Agents Resu

Refresh Fusion Instance FA_EJ(Fusion Instance): Functional Setup

Refresh Fusion Instance will allow to add new product families or to update existing product families based on chang
from the All Targets page or the Agent page.

* Administration Server Host slcaa378.us.oracle.com %
* port 7001
* Username FAadmin
* Password eeseees

Unique Fusion Instance Identifier FA_EJ
IMX Protocol 13 [=]

* Agent slcaa378.us.oracle.com:1830 'CL,

The first step is to provide parameters from the Common Domain Admin Server. In most
cases, the correct values should be pre-populated. Click Next and browser will open to show
how many product families are found.

[3 Confirmation

Finding Product Families - Completed Successfully

"""":Hide
Finding Product Families
Retrieving product families details from Administration Server slcaa378.us.oracle.com, 7001.
Product Families found: 7
Click Close to go to next step.

Close
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The second step is to select the Product Families to be added or altered. Product Familes that
have been previously discovered are shown as “Already Discovered” whereas new product
families are shown as “Newly Discovered”. Highlight the product families that Administrators
want to add or modify and click Next.

Enterprise Manager Cloud Control 12c

i)

Functional Setup Product Families Targets

Refresh Fusion Instance FA_EJ(Fusion Instance): Product Families

The table below lists the Fusion Product Families discavered based on the information entered in the previous step. Select one or more Fusion Product Families to discove
cause a re-discovery of the Fusion Product Famiy. The re-discovery process can be used to discover any new targets that are added to the Fusion Product Family since
(@) Successfuly associated Database System for folowing database(s):ems6063(slcaa377.us.oracle.com).

Product Family Name

Discovery Status Domain Name
Oracle Fusion Applications Technology, Oracle Fusion Common, Oracle Fusion Setup, Oracle Fusion Governance, Risk, Akeady Discovered  CommonDomain
and Compliance
Qracle Fusion Customer Relationship Management Newly Discovered CRMDomain
Oracle Fusion Finandials, Oracle Fusion Financials and Supply Chain Management Newly Discovered FinancialDomain
Oracle Fusion Human Capital Management Newly Discovered HCMDomain
Oracle Fusion Procurement Newly Discovered ProcurementDomain
QOracle Fusion Projects Newly Discovered ProjectsDomain
QOracle Fusion Supply Chain Management Newly Discovered SCMDomain

The third step is to validate the parameters for each Product Family. Most of the values
should be pre-populated.

Click Next and window will show all the targets that belong to each Product Family.

Enterprise Manager Cloud Control 12¢

— - =
Functional Setup  Product Famiies Targets Agents

Refresh Fusion Instance FA_EJ(Fusion Instance): Targets Back

To find the targets for the product famiies you selected, enter the information for each product famiy.

Product Famiy Name Discovery Status Administration Server Host Port IMX Protocol Username Password Agent

Oracle Fusion

Financials, Oracle

Fusion Financials and Newly Discovered slcaa378.us.oracle.com 7401 .83 El FAadmin secese
Supply Chain

Management

slcaa378.us.oradke.com: 1830

Oracke Fusion Human ety covered slcaa378.us.orade.com 01 B3 [*]  FAadmn oo skcaa378.us.oradk.com: 1830
Capital Management

The fourth step validates the agents assigned to the respective Product Families.
Customers can also assign Global Properties to the targets. Note that the global property
values are already set based on the value from the previously discovered process. By
checking Shall apply to existing targets related to Fusion Instance, these values will be
attributed to the targets in this refresh job/session.
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Enterprise Manager Cloud Control 12¢

Functional Setup  Product Famiies Targets Agents Result

Refresh Fusion Instance FA_EJ(Fusion Instance): Agents

Select a Fusion Product Family to assign the agents for the targets discovered for that Fusion Product Famiy. The agents are assigned automaticaly as follows - If a lof
and else agent used in finding the targets step is assigned.

Product Family Name

Targets Found Local Agents Found
Oracle Fusion Human Capital Management 59 21
Oracle Fusion Financials, Oracle Fusion Finandials and Supply Chain Management 125 73

Show Targets And Agent Assignments

Hide Fusion Instance Global Properties
These properties wil also be set on all the newly discovered targets.

Comment
Contact
Cost Center
Department
Lifecycle Status Production E|
Line of Business
Location HQ

Shall apply to existing targets related to Fusion 1f checked, these properties wil also be set on all the existing targets, which are part of this Fusion Instance
Instance

Click Next will open the browser for saving product families. Once the product families are
saved, close the browser and check the Result page. The Result page shows all the targets
and its global properties. Click Finish and Enterprise Manager will render to Fusion Instance
home page with newly added product families.
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Enterprise Manager Cloud Control 12¢

t; Enterprise + @ Targets = * Favorites v (@ History «

FA_E] ®

@ Fusion Instance «

Member Target Summary e
Search NameE i| Advanced

View

Name

) & Oracle Fusion Applications Technology

} & Oracle Fusion Common

) '%: Oracle Fusion Customer Relationship Management
Ej Oracle Fusion Financials

) & Oracle Fusion Financials and Supply Chain Management
& Oracle Fusion Governance, Risk, and Compliance

) %Oracle Fusion Human Capital Management

> G Oracle Fusion Procurement

) & Oracle Fusion Setup

Adding Fusion Application Service

The Fusion Apps Plug-in (12.1.0.6 and later) also provides the ability to automate the creation
and deployment of Service Tests. In particular, the FA Plug-in provides:

e Seeded Oracle ATS synthetic scripts
e Automated deployment of synthetic scripts to beacons
e Automates the creation of Service Tests (based on the synthetic scripts)

e Presents the Service tests logically, by Instance/Product Family/Product hierarchy on the
Fusion Apps List Page

Service Tests, along with the Service Level Management framework, provide important
monitoring and management capabilities for Fusion Applications. The benefits of using
Service tests and Service Level Management are:

23



Configuration Management for Siebel in Enterprise Manager Cloud Control 12¢

e System Admin can monitor and manage the Fusion Applications proactively

e System Admin can isolate where the problem occurs by checking the Service Tests that
are deployed in various beacons

e System Admin can take advantage of Service Level Management framework

To add the Fusion Application Service, navigate to Targets > Fusion Application. Click the
Add button and select Fusion Application Service.

Enterprise Manager Cloud Control 12¢c

¢s Enterprise v (B Targets v o Favorites v (@ History

Fusion Applications
H Fusion Applications Features « # Add -
Fusion Instance

Search Res  Fusion Application Service
Target Name | "I

If there are multiple Fusion Instances, select the one that user wants to create the service for
it.

Enterprise Manager Cloud Control 12¢

™
Select Fusion Instance Product Family Services

Add Fusion Instance Service: Select Fusion Instance

Please select the Fusion Instance from the below list for which you are going to create the Services.

* Fusion Instance FA_BJ[ ]

Next, select one or more Product Family Services from the list to configure the product
services and tests.
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Enterprise Manager Cloud Contral 12¢

-

Select Fusion Instance Product Faaihr Services Configure Services

Refresh Fusion Instance Service: Product Family Services

The table below lists the Fusion Product Family Services discovered for this Fusion Instance

Fusion Instance FA_E]

Product Family Service Name Status
Oracle Fusion Governance, Risk, and Compliance Service New
Oracle Fusion Cormmon Service Mew
Oracle Fusion Financials and Supply Chain Management Service Exists
Oracle Fusion Hurman Capital Management Service New
Oracle Fusion Applications Technology Service MNew
Oracle Fusion Financials Service MNew
Oracle Fusion Setup Service Mew
Oracle Fusion Customer Relationship Management Service New

Selected Product Families 1

The third step allows the Admin to configure the Service Tests. Tests can be configured in two
ways:

In groups: By highlighting either the Product Family or Product, Administrators can configure
all of the existing Service Tests that exist within that particular group. That is, all of the Service
Tests will have the same credentials and run on the same beacon(s).

Individually: Administrators can configure individual Synthetic Scripts by highlighting them and
clicking “Configure Service Test”.

Customers can also add or remove individual Synthetic Tests.
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Enterprise Manager Cloud Control

Select Fusion Instance Product Faﬁwily Services Configur_e Services Resuft

Add Fusion Instance Service: Configure Services

This table shows all the Services in the hierarchical order. The row selection is single. You can configure the test properties for a Servic
applicable to all the sub Services. You can add a new Service under any Product Family Service. Also, if you don't want a Product Servig
and Tests.

Fusion Instance FA_E]

wﬂ- Add 3€ Remove Configure Service Test

Mame Type Status Service Test Status
FA_EJ Service Fusion Instance Service Mew
% Oracle Fusion Financials Service Fusion Product Family Service Mew
General Ledger Service Fusion Product Service Mew
General Ledger Availability Transaction ATS Transaction Mew Not Configured
Payables Service Fusion Product Service MNew
Payables Availability Transaction ATS Transaction MNew Not Configured
Receiables Service Fusion Product Service New
Receivables Availability Transaction ATS Transaction MNew Not Configured

Click Configure Service Test. Provide the Username and Password and Add the Beacons
where this service will run against.

Configure Test

Please provide the test parameters and beacons. The parameters and beacons provided here will be
the parameters and beacons in the sub services and tests wil be overridden with what's provided he

Selected Service Oracle Fusion Financials Service

Test Parameters
The parameters which are required across all the service tests are displayed here.
Username  Sysman|

Password eesssssss

Beacons
Select Beacons to Verify Service tests. Key Beacons will be used in Service Availbilty computation.

ok Add 3% Remove
Name Operating System Status Key
EM Management Be_.. Linux G

In case there are no Beacons that have been previously created, go to Targets > Services and
click the Service Features drop down menu and click Beacons.
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Enterprise Manager Cloud Control 12¢

fs Enterprise « Targets ~ oy Favorites~ (@ History -

Services

|1 Services Features ~

" Dashboards [x] Mame %

1 Beacons . x Remove
Business Calendars L\\}

Test Repository
Name Type

Click Create button and provide the basic information, such as Name that user wants to name
the Beacon and select the Agent where this beacon will be deployed.

Enterprise Manager Cloud Control 12¢

&¢ Enterprise = Targets ~ o Favorites~ @ History ~

Beacons

Services > Beacons > Crez
Create Beacon
This page allows users to create a beacon on a Management Agent. As part of this any required plugins will also be pushed to the agent.

Basic Information

* MName
* Agent QQ
Proxy Information
If the beacon wil access the service through a firewall, you must specify proxy server settings.
Proxy Host
Froxy Port
Don't use Proxy for
Proxy Authentication Realm
Proxy Authentication Username
Proxy Authentication Password
HTTP Request Headers
Enable this feature to include an additional header in HTTP requests issued during execution of Web Transaction and HTTP Ping service teste

Enable Message ID Request yeg[w|
Header

‘Web Transaction (Browser)
For Windows agents, specify the account credentials to be used when Bunching a browser for web transaction playback.
Username

Password
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After the Beacon is created, go back to the Service Configuration step and add the Beacon to
the service.

Once the services are configured, highlight the Fusion Product Family Service and click Add
button. List of System Based Service will show up and select the Service(s) that system admin
wants to add additionally.

Add Service

Select the Fusion Product Services from the table below.
Selected Service Oracle Fusion Financials Service

Fusion Product Service Mame Availability Criteria
[ Expenses Service System Based
. Advanced Collections Service System Based
[ Financals for Asia/Pacific Service System Based
| Financials for EMEA Service System Based
|| Budgetary Control Service System Based
. Revenue Management Service System Based

Tax Service System Based

Assets Service System Based

Financials for Regional Localizations Service System Based

Subledger Accounting Service System Based

Financials Common Module Service System Based

o e

Click Add Targets. The Add process will deploy the synthetic script to the beacon, and create
the Service Test. The Result page shows all the services that will be added to the system.

28



Configuration Management for Siebel in Enterprise Manager Cloud Control 12¢

Enterprise Manager Cloud Control 12¢

Refresh Fusion Instance Service: Result

The following Services and Tests are created and saved.

Fusion Instance FA_E]

Mame
F&_EJ Service
Oracle Fusion Financials Service

Payments Service
Cash Management Service
Leqgal Entity Configurator Service
Expenses Service
General Ledger Service

General Ledger Availability Transaction
Advanced Collections Service
Financials for Asia/Pacific Service
Payables Service

Payables Availability Transaction
Receivables Service

Receivables Avaizbility Transaction

Type
Fusion Instance Service

Fusion Product Family Service

Fusion Product Service
Fusion Product Service
Fusion Product Service
Fusion Product Service
Fusion Product Service
ATS Transaction

Fusion Product Service
Fusion Product Service
Fusion Product Service
ATS Transaction

Fusion Product Service
ATS Transaction

Click Finish and go to Targets > Fusion Applications to access the Service in hierarchical way

or Targets > Service to see the individual services.
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Enterprise Manager Cloud Control

#¢ Enterprise « Targets ~ o Favorites~ @ History -

Fusion Applications
E Fusion Applications Features » =ﬂ- Add -

Search Reset ~ Summary
Target Name =
Target Type

Target Type M Fusion Product Service (6)

il Abszence Management (1)
Target Version M Accounting Hub (1)
Comment W Advanced Collections (1)
Contact M Application Common Resources (1)

M ~pplication Toolkit (1)
Cost Center Other (85)
Customer Support Identifier
Department
Lifecycle Status .
Details

Line of Business
Location

[] show

View =
- Hierarchy

4Addz

4 Target Name Type

G FA_EI
@ FA_E] Service
@) Oracle Fusion Financials Service

Fusion Instance

Fusion Instance Service
Fusion Product Family Service
Fusion Product Service

@) Payments Service

Cash Management Service Fusion Product Service

Receivables Service Fusion Product Service

Fusion Product Service

Legal Entity Configurator Service

®

®

@) General Ledger Service
) Fusion Product Service
®

Payables Service Fusion Product Service

Click the Fusion Instance Service to see all the system related Service data, including
Overview of Incidents and Problem, Status, Job/Activity, Compliance Summary, Blackout
schedule/status, Configuration Changes, etc. Administrators can also add/edit Performance
and Usage metrics, create or plan for Blackout, and access SLA Dashboard by clicking the
menu on the top.

Enterprise Manager

«% Enterprise v+ (@ Targets~ g Favor

Search Target Name

@ FA_E) Service @

®) Fusion Instance Service » (G Create Blackout...

Target Navigation

@ End Backout...  [G) Performance / Incidents [@ Dashboard  [@) Sub Services 8 Test Summary

[ | Page Refreshed Jul 11, 2014 9:31:57 AM PDT
View »
© [FA_B Service N . .
3 (®) [Orack Fusion, Fnancais et General @ Status - Jobs Activity -
P LR RO AR Owner EUNJOOLE summary of jobs whose start date & within the st 7 days.
®) Cash Management Servi Priege 7 con Dssbied 100 % Till
) Genersl Ledger Senvice fiviege Fropsgation Dissbl . July 11, Show Latest Run [¥] »
® Avaiabilty R 2014 a
9 \;egaL‘Er\t;cv Configurato 0:31:20 AM @ Show Jobs
ayables Service PDT - - - -
View v Status |G E w“ I “ ‘“
©) Payments Service 7 vembers § pown 1 @ Status Pendng 2 up 4 B S o5
@)[Receivables Service ove ¢ Incidents and Proble - Name ¥ Q @ Q strte Jol
rview of Incidents and Problems @ F
(@ Most Affected Members (Last 24 Hours) No job runs found
Incidents Key
Name T¥PE e SEtUS Avaibilty (%) < m ] »
Updated in the fast 24 hours 4 Oracke Fusion Francaks. @) & @ T 110*  CourmsHdden 3 Total Executions 0 Total Jobs 0
Updated in st 7 days 4 i i - ™

Breakdown of incidents updated in the fast 7 days

p— A p |5 A compiance summary ©- | Biackouts -
Avalbbilty 1 . . Compliance Standards  Members =
:“f”’g”‘e - View Trends Submitted to
ecuri - -

Others . 3 Complance Standard Average Score. | S (D IEET Any Member

No data to display Scheduled 0 0

Problems - Active 0 o

Configuration Changes @

Configuration Changes 0
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By expanding the Fusion Application service in the left panel, Product Family level or individual
service can be accessed and system admin can check the component availability and service
status.

Enterprise Manager Clouc

% Enterprse~ (@ Targets~ oy Favorites~ @ History v Search Target Name
Target Navigation & Payables Service ®
p— @) Fusion Product Service = (@ Create Biackout... @ End Blackout... [T Performance / Incidents [ staDashboard B Test summary | S Topology [ | Page Refresned Jul 11, 2
® FA_E) Service General Component Availability
)[Oracle Fusion Financils Service | Service FA_EJ Payables Service [] Show Only Key Tests
©) Cash Management Servi Current Stus Down Veew v
v y FA_E) Paysbles Sence Fuson... B
O] Avallabiity Based on Service Test Payables Avallabiity Transaction ats.. §|.
O} Down Time (minutes) 3.43 EM Management Beacon geacon |
©) Receivables Service Blackout Tme (minutes) 0

Agent Down Time
System Error Time
Status Pending Time

minutes) 0
minutes) 0
minutes) 5.72

W Up Time
M Down Time
M Blackout Time « [
Agent Down Time
W System Error Time
coags Status Pending Time

Availability History

Delete Process of Fusion Instance

The process of deleting a Fusion Instance, or any FA target, is straightforward.

From any FA Homepage (i.e., Instance, Product Family, Product, Target), go to Target Setup
and select Remove Target .
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Enterprise Manager Cloud Control 12¢

ts Enterprise v Targets v oy Favortes v (@ History v

FA_E] ®
Home
Monitoring »
Diagnostics 2 i| Advance
Control 4
Logs »

Information Publisher Reports
Dashboard Iy

Routing Topology

Products Topology
Chain Management

Site Guard g Compliance
Refresh Fusion Instance Service ement

Refresh Fusion Instance

Target Management Best Practices | |

Additional Associations Monitoring Configuration

Administrator Access

Configuration 3

Compliance b Remove Target...
Provisioning y  Add to Group...
Target Setup 8 Properties

Click Yes to remove the Fusion Instance and it will remove all of the Fusion Application targets
that are associated to this Fusion Instance.
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Enterprise Manager Ciloud Control 12¢

o Enterprise v (@ Targets » g Favorites v (@ History

FA_E] @

@ Fusion Instance +

Remove Target

You have chosen to remove FA_EJ (Fusion Instance). Do you want to proceed?
When Fusion Instance is removed from Cloud Control, then Oracle Fusion Middleware Farms and all targets associated with this Fusion Instance wil also be removed.

To track progress of target removal, refer to the Pending Deleted Targets accessble from the Setup > Manage Cloud Control > Health Qverview.

Conclusion

The purpose of this whitepaper is to provide instructions on Oracle’s Best Practices for
discovering and maintaining Fusion Apps targets and services.

Enterprise Manager 12c¢ Cloud Control (EM 12c) provides comprehensive procedure for
discovering, maintaining, and organizing Fusion Apps targets and services.

Administrators can validate their environments using Diagnostic Pre-checks to identify
potential obstacles to a successful Discovery. The Discovery wizard provides step by step
instructions on discovering a Fusion Instance.

Once the Fusion Apps targets exist in EMCC, Administrators can perform a number of actions.
They can refresh that Fusion App Instance with new Product Families, or edit those targets’
Global Properties. They can associate related Weblogic domains, such as Bl or IDM, to that
Fusion App Instance. Finally, they can deploy seeded Fusion App Service tests automatically.
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Appendix

This table lists the entire tests that are performed during Diagnostic Pre-Checks. Please check
any failed test that user encountered and follow the recommendation to fix the issue. Also note
that this list can be subject to change when the new release comes out. This list is based on

Enterprise Manager Cloud Control 12c Release 4.

Validation Check / Test

Impact

Recommendation

Verify that targets can be
discovered

Check JMX Connection to
Admin Server

Unable to discover targets

Bring up the Admin Server.
Verify connection details and
credentials provided during
discovery.

Check FMW Discovery
Integration plug-in

User will not be able to
discover targets.

Make sure Fusion Application
plug-in is deployed on Agent

Check FMW Discovery
Integration plug-in

User will not be able to
monitor discovered targets,
some of the features will not
work correctly.

Plug-in version should be
same on all agents. Upgrade
the EM Plug-in

Ensure that the WebLogic
Server listen address is not
set t0 0.0.0.0

Without a host, the local
agent cannot be assigned,
which in turn affects Support
Workbench and patching
availability

Installing an agent makes a
host target discoverable.
Figure out the right host, if
host value is 0.0.0.0

Ensure that the WebLogic
Server listen address is set

Without a listen address, the
local agent cannot be
assigned, which in turn
affects Support Workbench
and patching availability

Set the listen address for the
following WebLogic Servers

Ensure that targets are
monitored by a local agent

A missing local agent affects
Support Workbench and
patching availability

Installing an agent makes a
host target discoverable.
Figure out the right host, if
host value is 0.0.0.0

Check for discovery of all
host targets

Without a host, the local
agent cannot be assigned,
which in turn affects Support
Workbench and patching
availability

Installing an agent makes a
host target discoverable.
Figure out the right host, if
host value is 0.0.0.0

Check for down servers
during discovery

Down servers cannot be
patched. Log Viewer feature
can't be used. SWB feature
can't be used

Ensure that all servers are up
prior to initial discovery. The
following servers are down:
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Checks for discovery of all
Fusion Instance databases

Undiscovered Fusion
Instance databases will not
be monitored

Take steps to discover
Fusion Instance databases
not previously discovered

Check association with an
Identity Management domain

Problems with target
associations can adversely
affect features such as
Topology Viewer, Site Guard,
and so forth

Create association with
Identity Management domain

Check association with
Business Intelligence domain

Problems with target
associations can adversely
affect features such as
Topology Viewer, Site Guard,
and so forth

Create association with
Business Intelligence domain

Check association with
Oracle Social Networking
domain

Problems with target
associations can adversely
affect features such as
Topology Viewer, Site Guard,
and so forth

Create association with
Oracle Social Networking
domain

Check AdminServer is up

Target cannot be discovered

Ensure that AdminServer is
up prior to initial discovery.
User will not be able to see
log messages for any targets
deployed on this domain.
Bring up the AdminServer.

Check for non JRF target
during discovery

User cannot use SWB and
Log Viewer feature for this
target

Target is not JRF enabled,
some features will not be
applicable for this target.

Check for non JRF domain
during discovery

User cannot use the Log
Viewer feature for this
domain

Use JRF template for domain
to use Log Viewer feature

Check for invalid Target
Version and Version
Category

Log Viewer menu item for
target will not be displayed

Verify the metric collection is
completed for this target and
Log Viewer supported version
is provided

Check for EM user privileges
to view logs

Log Viewer menu item for
target will not be displayed

User requires minimum
“Ability to view Fusion
Middleware Logs” privilege to
view log files

Check for firewall mis-
configuration for socket
connection

User will not be able to
download log messages

OMS server is not able to
identify host of MBean
Server, verify the firewall
settings and host name
configuration for target

Check for incorrect privileges

User will not be able to

WebLogic credential with
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of preferred credential for
WLS

execute dumps

Admin privilege is required to
execute image dumps

Check for ADR Home
existence

User will not be able to login
to SWB

Ensure that user has all
permission to create folder
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