
 

Oracle Financial Services Software Technical Support Policies  

The Oracle Financial Services Software Technical Support Policies have been retired.  Technical support 
for Oracle Financial Services Software is provided under the Oracle Software Technical Support Policies 
which can be found at http://www.oracle.com/us/support/library/057419.pdf.  Please refer to the Oracle 
Software Technical Support Policies for information on Oracle’s software support policies, including 
Oracle’s software support terms and descriptions of Oracle software technical support levels.   
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